
,QIRUPDWLRQ#DQG
&RPPXQLFDWLRQV

û

+LFRP#633#+
%HGLHQXQJVDQOHLWXQJ
RSWLVHW#(#PHPRU\



5:13<133 FRY351IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
=XU#YRUOLHJHQGHQ#%HGLHQXQJVDQOHLWXQJ
'LHVH#%HGLHQXQJVDQOHLWXQJ#EHVFKUHLEW#GDV#7HOHIRQ#RSWLVHW#(#PHPRU\#
DP#&RPPXQLFDWLRQ#6HUYHU#+LFRP#633#+/#9HUVLRQ#4131

:HJZHLVHU#]XP#/HVHQ#GHU#%HGLHQXQJVDQOHLWXQJ

$Q]HLJHQ#LP#'LVSOD\

# +ÐUHU#DEQHKPHQ1

$ +ÐUHU#DXIOHJHQ1

P 5XIQXPPHU#RGHU#.HQQ]DKO#HLQJHEHQ1

6FKULWW#IÖU#6FKULWW
%HGLHQVFKULWWH#ZHUGHQ#LQ#GHU#IDUELJHQ#6SDOWH#LQ#
ORJLVFKHU#5HLKHQIROJH#JUDILVFK#GDUJHVWHOOW1#'LH#
'DUVWHOOXQJHQ#KDEHQ#IROJHQGH#%HGHXWXQJHQ=#

6HUYLFH#0HQÖ

/DXWVSUHFKHU

&KHI

7DVWH#GUÖFNHQ1

/HXFKWHQGH#7DVWH#GUÖFNHQ1

%OLQNHQGH#7DVWH#GUÖFNHQ1

RGHU (LQVWHOOWDVWHQ#DP#7HOHIRQ#GUÖFNHQ1

Rueckfrage? $XVZDKOPÐJOLFKNHLW#ZLUG#DP#'LVSOD\#DQJH]HLJW1#
0LW#GHU#7DVWH# #EHVW¾WLJHQ1

Ruftonklangfarbe? $XVZDKOPÐJOLFKNHLW#VXFKHQ1#
'D]X#GLH#7DVWHQ# #GUÖFNHQ/#ELV#$XVZDKO0
PÐJOLFKNHLW#LP#'LVSOD\#DQJH]HLJW#ZLUG1
'DQQ#PLW#GHU#7DVWH# #EHVW¾WLJHQ1

'LH#HUVWHQ#9#=HLOHQ#GLHQHQ#]XU#$Q]HLJH#YRQ#'DWHQ#
DXV#GHP#7HOHIRQEXFK#+➔ 6HLWH#73,1

Bitte waehlen

Rueckruf? >

,Q#=HLOH#:#HUVFKHLQHQ#MH#QDFK#6LWXDWLRQ#$XIIRUGHUXQ0
JHQ#RGHU#4XLWWXQJVPHOGXQJHQ1

,Q#=HLOH#;#HUVFKHLQHQ#$XVZDKOPÐJOLFKNHLWHQ#YRQ#
)XQNWLRQHQ/#GLH#6LH#PLW# #EHVW¾WLJHQ#NÐQ0
QHQ1#:HQQ#UHFKWV#GDV#=HLFKHQ#d!o#VWHKW/#JLEW#HV#
ZHLWHUH#$XVZDKOPÐJOLFKNHLWHQ/#GLH#GXUFK#

#HUUHLFKEDU#VLQG1



5:13<133 FRY351IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
'DV#7HOHIRQ#RSWLVHW#(#PHPRU\#PLW#%HLVWHOOJHU¾W

6HUYLFH#0HQÖ

:DKOZLHGHUKROXQJ

%ULHINDVWHQ

/DXWVSUHFKHU

'LVSOD\
7DVWHQ#IÖU
7HOHIRQHLQVWHOOXQJHQ

:¾KOWDVWDWXU

+ÐUHU

7DVWH#]XP#%H0
VW¾WLJHQ#HL0
QHU#)XQNWLRQ

7DVWHQ#]XP
%O¾WWHUQ#]X#
)XQNWLRQHQ

0LNURIRQ#]XP#)UHLVSUHFKHQ RSWLVHW#(#NH\#PRGXOH
PLW#ZHLWHUHQ#IUHL
EHOHJEDUHQ#7DVWHQ

7DVWH
d6KLIWo
IÖU#
]ZHLWH
7DVWHQ0
(EHQH

)HVW#EHOHJWH
)XQNWLRQVWDVWHQ

/DXW0
VSUH0
FKHU#
]XP#
/DXWKÐ0
UHQ

)HVW#EHOHJWH#)XQNWLRQVWDVWHQ#
IÖU#%DVLV0/#.RPIRUW0/#0HKUOHLWXQJV0#XQG#
7HDPIXQNWLRQHQ=

-

-

-

-

-

$QUXI#ÖEHUQHKPHQ

3DUNHQ

7UHQQHQ

/HLWXQJ#DQ]HLJHQ

/¾XWHQ#DXV2HLQ

3ULYDWJHVSU¾FK

+DOWHQ

([NOXVLY#+DOWHQ

9DULDQWH=

$QUXI#ÖEHUQHKPHQ

3DUNHQ

7UHQQHQ

/HLWXQJ#DQ]HLJHQ

/¾XWHQ#DXV2HLQ

>/HLWXQJ@#HLJHQH

>/HLWXQJ@#DQGHUH

>/HLWXQJ@#DQGHUH

- dNH\VHWo0.RQILJXUDWLRQ#+➔ 6HLWH#8:,#PLW#/HLWXQJVWDVWHQ#DXI#GHP#
RSWLVHW#(#NH\#PRGXOH1#



5:13<133 FRY351IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
:LFKWLJH#+LQZHLVH

&(0.HQQ]HLFKHQ

%HWUHLEHQ#6LH#GDV#7HOHIRQ#QLFKW#LQ#H[SORVLRQVJHI¾KUGHWHU#8PJH0
EXQJ$

%HQXW]HQ#6LH#QXU#6LHPHQV#2ULJLQDO0=XEHKÐU#+➔ 6HLWH#:;,$#'DV#%H0
QXW]HQ#YRQ#DQGHUHP#=XEHKÐU#LVW#JHI¾KUOLFK#XQG#IÖKUW#]XP#(UOÐVFKHQ#
GHU#*DUDQWLH#XQG#GHU#&(0.HQQ]HLFKQXQJ1

°IIQHQ#6LH#QLHPDOV#GDV#7HOHIRQ#RGHU#HLQ#%HLVWHOOJHU¾W$#%HL#3UREOH0
PHQ#ZHQGHQ#6LH#VLFK#DQ#GLH#6\VWHPEHWUHXXQJ1

'DV#7HOHIRQ#VROO#QLFKW#PLW#I¾UEHQGHQ#RGHU#DJJUHVVLYHQ#)OÖVVLJNHL0
WHQ/#ZLH#]1 %1#7HH/#.DIIHH/#6¾IWHQ#RGHU#(UIULVFKXQJVJHWU¾QNHQ#LQ#%H0
UÖKUXQJ#NRPPHQ1
7HOHIRQ#SIOHJHQ#➔ 6HLWH#;31

'LH#.RQIRUPLW¾W#GHV#*HU¾WHV#]X#GHU#(805LFKWOLQLH#4<<<282(*#ZLUG#
GXUFK#GDV#&(0.HQQ]HLFKHQ#EHVW¾WLJW1



6R#HUUHLFKH#LFK#HLQH#)XQNWLRQ6R#HUUHLFKH#LFK#HLQH#)XQNWLRQ6R#HUUHLFKH#LFK#HLQH#)XQNWLRQ6R#HUUHLFKH#LFK#HLQH#)XQNWLRQ

5<13<133 F331IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
6R#HUUHLFKH#LFK#HLQH#)XQNWLRQ

111#LP#GLUHNWHQ#'LDORJ
(LQLJH#)XQNWLRQHQ#VLQG#LP#5XKH]XVWDQG#GLUHNW#DXVZ¾KOEDU/#]1 %1=

$QGHUH#)XQNWLRQHQ#VLQG#EHLP#7HOHIRQLHUHQ#VLWXDWLRQVDEK¾QJLJ#GLUHNW#DXVZ¾KOEDU1
6LH#UXIHQ#DQ/#GRFK#GHU#$QVFKOXVV#LVW#EHVHW]W=

111#ÖEHU#GDV#6HUYLFH00HQÖ
'D]X#GUÖFNHQ#6LH#]XHUVW#GLH#7DVWH#d6HUYLFH#0HQÖo1#$QVFKOLH¹HQG#ZHUGHQ#,KQHQ#$XV0
ZDKOPÐJOLFKNHLWHQ#DQJHERWHQ1#%HLVSLHO#r#5XIQXPPHUQDQ]HLJH#EHLP#$QJHUXIHQHQ#XQ0
WHUGUÖFNHQ#+➔ 6HLWH#4:,=

111#PLW#HLQHU#)XQNWLRQVWDVWH
(LQH#+LFRP0)XQNWLRQ/#GLH#6LH#DXI#7DVWH#JHVSHLFKHUW#KDEHQ#+➔ 6HLWH#6;,/#NÐQQHQ#6LH#
GLUHNW#DXIUXIHQ/#]1 %1

variab. Umleitung ein? 0LW# #DXVZ¾KOHQ#XQG#PLW# #GLH#
$XVZDKO#EHVW¾WLJHQ1

Rueckruf? 0LW# #EHVW¾WLJHQ1

RGHU
neu waehlen? 0LW# #DXVZ¾KOHQ#XQG#PLW# #EHVW¾0

WLJHQ#XQG#HLQH#DQGHUH#5XIQXPPHU#Z¾KOHQ1

6HUYLFH#0HQÖ 7DVWH#GUÖFNHQ1

Funktionen? 0LW# #DXVZ¾KOHQ#XQG#PLW# #
EHVW¾WLJHQ1

Anzeigeunterdrueckung? 1RFKPDOV#PLW# #DXVZ¾KOHQ#XQG#PLW#
#EHVW¾WLJHQ1

; 5

7DVWH#GUÖFNHQ1

=XU#)XQNWLRQ#d$Q]HLJHXQWHUGUÖFNXQJo#PLW#GHU#
6HUYLFH0.HQQ]DKO#VSULQJHQ1#'LH#6HUYLFH0.HQQ]DK0
OHQ#ILQGHQ#6LH#X1 D1#LQ#GHU#.XU]EHGLHQXQJVDQOHL0
WXQJ#+$QKDQJ,1

6HUYLFH#0HQÖ

RGHU=

7DVWH#GUÖFNHQ1#)XQNWLRQ#ZLUG#DXVJHIÖKUW1=ZHLWDQUXI#HLQ2DXV
4



6R#HUUHLFKH#LFK#HLQH#)XQNWLRQ6R#HUUHLFKH#LFK#HLQH#)XQNWLRQ6R#HUUHLFKH#LFK#HLQH#)XQNWLRQ6R#HUUHLFKH#LFK#HLQH#)XQNWLRQ

5<13<133 F331IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
:HOFKH#)XQNWLRQHQ#NDQQ#LFK#QXW]HQ"

%DVLV0#XQG#.RPIRUWIXQNWLRQHQ
6LH#NÐQQHQ#DOOH#%DVLV0#XQG#.RPIRUWIXQNWLRQHQ#GHU#+LFRP#633#+#QXW]HQ/#GLH#,KQHQ#LP#
'LDORJ#PLW#GHP#'LVSOD\/#LP#6HUYLFH00HQÖ#XQG#DXI#)XQNWLRQVWDVWHQ#DQJHERWHQ#ZHUGHQ1

=XV¾W]OLFKH#0HKUOHLWXQJV0#XQG#7HDPIXQNWLRQHQ
➔ 6HLWH#8:I1

'LHVH#ZHUGHQ#YRQ#GHU#6\VWHPEHWUHXXQJ#HLQJHULFKWHW1#6LH#NÐQQHQ#GLH#0HKUOHLWXQJV0#
XQG#7HDPIXQNWLRQHQ#QHEHQ#GHQ#%DVLV0#XQG#.RPIRUWIXQNWLRQHQ#QXW]HQ1#(LQ#7HOHIRQ#PLW#
/HLWXQJVWDVWHQ#HUNHQQHQ#6LH#GDUDQ/#GDVV#6LH#,KUH#5XIQXPPHU#XQG#GLH#,KUHU#.ROOHJLQ0
QHQ#XQG#.ROOHJHQ#DXI#/HLWXQJVWDVWHQ#YRUILQGHQ1#6LH#KDEHQ#=XJULII#DXI#DOOH#/HLWXQJHQ#
XQG#NÐQQHQ#DXFK#JOHLFK]HLWLJ#ÖEHU#PHKUHUH#/HLWXQJHQ#WHOHIRQLHUHQ1

)ÖU#HLQ]HOQH#0LWDUEHLWHU#DX¹HUKDOE#HLQHV#7HDPV#RGHU#0DNOHU/#GLH#JOHLFK]HLWLJ#DXI#PHK0
UHUHQ#/HLWXQJHQ#.XQGHQNRQWDNWH#SIOHJHQ/#NDQQ#GDV#(LQ]HOWHOHIRQ#DXFK#IÖU#0HKUOHL0
WXQJVEHWULHE#+DOV#NH\VHW,#NRQILJXULHUW#ZHUGHQ1

=XV¾W]OLFKH#&KHI26HNUHWDULDW0)XQNWLRQHQ
➔ 6HLWH#:5I1

'LHVH#ZHUGHQ#YRQ#GHU#6\VWHPEHWUHXXQJ#HLQJHULFKWHW1#6LH#NÐQQHQ#&KHI0#XQG#6HNUHWD0
ULDW0)XQNWLRQHQ#+9RU]LPPHUIXQNWLRQHQ,#QHEHQ#GHQ#%DVLV0#XQG#.RPIRUWIXQNWLRQHQ#QXW0
]HQ1#(LQ#7HOHIRQ#PLW#9RU]LPPHUNRQILJXUDWLRQ#HUNHQQHQ#6LH#DQ#GHQ#/HLWXQJVWDVWHQ#
d&KHIo#RGHU#d6HNUHWDULDWo#IÖU#'LUHNWUXIH#]XP#&KHI#E]Z1#]XP#6HNUHWDULDW1#$P#&KHI0#
XQG#6HNUHWDULDWVWHOHIRQ#ILQGHQ#6LH#DX¹HUGHP#GLH#7DVWH#d5XI#XPVFKDOWHQo/#DP#6HNUHWD0
ULDWVWHOHIRQ#DXFK#GLH#7DVWHQ#d¶EHUQHKPHQo#XQG#d9HUWUHWXQJo1

:LH#LFK#PHLQ#7HOHIRQ#HIIHNWLY#QXW]H
● 6LFKHUOLFK#JLEW#HV#.ROOHJLQQHQ2.ROOHJHQ#RGHU#H[WHUQH#*HVSU¾FKVSDUWQHU/#PLW#GHQHQ#

6LH#EHVRQGHUV#RIW#WHOHIRQLHUHQ1#6ROFKH#5XIQXPPHUQ#VROOWHQ#6LH#DXI#7DVWHQ#VSHL0
FKHUQ/#XP#VLH#VFKQHOOHU#XQG#EHTXHPHU#Z¾KOHQ#]X#NÐQQHQ
+5XIQXPPHU#IÖU#=LHOZDKO#DXI#7DVWH#VSHLFKHUQ#➔ 6HLWH#69,1

● ,P#7HOHIRQEXFK#,KUHV#RSWLVHW#(#PHPRU\#NÐQQHQ#6LH#ZHLWHUH#1DPHQ/#5XIQXPPHUQ#
XQG#'DWHQ#YRQ#*HVSU¾FKVSDUWQHUQ#VSHLFKHUQ1#(LQ#JXW#JHSIOHJWHV#7HOHIRQEXFK#HU0
VSDUW#PDQFKH#PÖKVDPH#6XFKH#QDFK#YHUORUHQJHJDQJHQHQ#5XIQXPPHUQ$

● $OO]XRIW#LVW#EHL#HLQHU#JHZ¾KOWHQ#5XIQXPPHU#EHVHW]W1#,Q#GHU#+HNWLN#GHV#$UEHLWVDOO0
WDJV#YHUJLVVW#PDQ#GDQQ#VFKQHOO/#HV#VS¾WHU#QRFK#HLQPDO#]X#YHUVXFKHQ1#*HZÐKQHQ#
6LH#VLFK#GHVKDOE#DQ/#GLH#)XQNWLRQ#d5ÖFNUXIo#+➔ 6HLWH#5<,#]X#QXW]HQ1

%DVLV0#XQG#.RPIRUWIXQNWLRQHQ #
55



,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV

5<13<133 RLB72&1IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
6R#HUUHLFKH#LFK#HLQH#)XQNWLRQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 #4
111#LP#GLUHNWHQ#'LDORJ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##4
111#ÖEHU#GDV#6HUYLFH00HQÖ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##4
111#PLW#HLQHU#)XQNWLRQVWDVWH1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##4
:HOFKH#)XQNWLRQHQ#NDQQ#LFK#QXW]HQ"1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##5

%DVLV0#XQG#.RPIRUWIXQNWLRQHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##5
=XV¾W]OLFKH#0HKUOHLWXQJV0#XQG#7HDPIXQNWLRQHQ 1#1#1#1#1#1#1#1#1#1#1#1#1##5
=XV¾W]OLFKH#&KHI26HNUHWDULDW0)XQNWLRQHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##5

:LH#LFK#PHLQ#7HOHIRQ#HIIHNWLY#QXW]H 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##5

Ø %DVLV0#XQG#.RPIRUWIXQNWLRQHQ #

$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ #1#1#1#1#1#1#1#1#1#1 #<
$QUXI#ÖEHU#+ÐUHU#DQQHKPHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##<
$QUXI#ÖEHU#/DXWVSUHFKHU#DQQHKPHQ
+)UHLVSUHFKHQ#XQG#/DXWKÐUHQ, #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##<
/DXWKÐUHQ#LP#5DXP#Z¾KUHQG#GHV#*HVSU¾FKV #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##43
$XI#)UHLVSUHFKHQ#XQG#/DXWKÐUHQ#XPVFKDOWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##43
$XI#+ÐUHU#XPVFKDOWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##43
=ZHLWDQUXI#QXW]HQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##44

=ZHLWDQUXI#HLQ02DXVVFKDOWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##44
=ZHLWDQUXI#DQQHKPHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##44

%ULHINDVWHQ#QXW]HQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##45
%ULHINDVWHQ#DEIUDJHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##45
5ÖFNUXIZXQVFK#DXVIÖKUHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##45
%ULHINDVWHQHLQWU¾JH#OÐVFKHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##46
%ULHINDVWHQDEIUDJH#EHHQGHQ=#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##46

$Q#HLQHQ#7HUPLQ#HULQQHUW#ZHUGHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##46
¶EHU#/DXWVSUHFKHU#DQJHVSURFKHQ#ZHUGHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##46

$QVSUHFKVFKXW]#HLQ02DXVVFKDOWHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##47
$QUXI#ÖEHU#+HDGVHW#DQQHKPHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##47
$QUXIVFKXW]#HLQ02DXVVFKDOWHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##47
$QRQ\PHQ#$QUXIHU#LGHQWLIL]LHUHQ#+d)DQJHQo, 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##48

$QUXIHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#49
0LW#DEJHKREHQHP#+ÐUHU#Z¾KOHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##49
0LW#DXIOLHJHQGHP#+ÐUHU#Z¾KOHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##49
5XIQXPPHUQDQ]HLJH#EHLP#$QJHUXIHQHQ#XQWHUGUÖFNHQ 1#1#1#1#1#1#1#1#1##4:
.ROOHJLQ2.ROOHJHQ#ÖEHU#/DXWVSUHFKHU#GLUHNW#DQVSUHFKHQ #1#1#1#1#1#1#1#1##4:
.RPPDQGRV#ÖEHU#7RQZDKO#HLQJHEHQ#+0)901DFKZDKO, 1#1#1#1#1#1#1#1#1##4;
6



,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV

5<13<133 RLB72&1IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#
WHOHIRQLHUHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#4<
=ZHLWHQ#7HLOQHKPHU#DQUXIHQ#+5ÖFNIUDJH, 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##4<
=ZLVFKHQ#]ZHL#*HVSU¾FKHQ#ZHFKVHOQ#+0DNHOQ, #1#1#1#1#1#1#1#1#1#1#1#1#1#1##4<
.RQIHUHQ]#IÖKUHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##53

'UHLHUNRQIHUHQ]#DXIEDXHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##53
.RQIHUHQ]#DXI#ELV#]X#DFKW#7HLOQHKPHU#HUZHLWHUQ #1#1#1#1#1#1#1#1#1#1#1##54
.RQIHUHQ]#OHLWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##54
7HLOQHKPHU#DXV#.RQIHUHQ]#WUHQQHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##54
.RQIHUHQ]OHLWXQJ#ÖEHUJHEHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##55

*HVSU¾FK#ZHLWHUJHEHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##55

¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ#1#1#1#1#1#1#1#1#1#1#1#1#56
$QUXIOLVWH#QXW]HQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##56

$QUXIOLVWH#DEIUDJHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##56
5XIQXPPHU#DXV#GHU#$QUXIOLVWH#Z¾KOHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##57
(LQWUDJ#DXV#$QUXIOLVWH#OÐVFKHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##57

:DKO#ZLHGHUKROHQ#+JHVSHLFKHUWH#5XIQXPPHU,1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##57
:DKO#ZLHGHUKROHQ#+OHW]WJHZ¾KOWH#5XIQXPPHU, #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##58
0LW#=LHOZDKOWDVWHQ#Z¾KOHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##58
$XV#7HOHIRQEXFK#Z¾KOHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##59
0LW#LQGLYLGXHOOHQ#.XU]ZDKOQXPPHUQ#Z¾KOHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##59
0LW#]HQWUDOHQ#.XU]ZDKOQXPPHUQ#Z¾KOHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##5:

0LW#.RVWHQYHUUHFKQXQJ#DQUXIHQ1#1#1#1#1#1#1#1#1#1#1#1#1#5;
0LW#3URMHNW]XRUGQXQJ#Z¾KOHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##5;

%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111 #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#5<
5ÖFNUXI#QXW]HQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##5<

5ÖFNUXI#VSHLFKHUQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##5<
5ÖFNUXI#DQQHKPHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##5<
5ÖFNUXI#DEOHKQHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##5<
*HVSHLFKHUWH#5ÖFNUXIH#NRQWUROOLHUHQ2OÐVFKHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1##63

$QNORSIHQ#r#VLFK#EHPHUNEDU#PDFKHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##63
$XIVFKDOWHQ#r#LQ#HLQ#*HVSU¾FK#HLQWUHWHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##64
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,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV

5<13<133 RLB72&1IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
7HOHIRQ#HLQVWHOOHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#65
5XIWRQODXWVW¾UNH#¾QGHUQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##65
5XIWRQNODQJIDUEH#¾QGHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##65
)UHLVSUHFKIXQNWLRQ#DQ#5DXP#DQSDVVHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##66
/DXWVW¾UNH#GHV#$XIPHUNVDPNHLWVUXIV#HLQVWHOOHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1##66
'LVSOD\QHLJXQJ#DQ#6LW]SRVLWLRQ#DQSDVVHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##66
7HOHIRQ#JHJHQ#0LVVEUDXFK#VSHUUHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##67
6SUDFKH#IÖU#'LVSOD\0%HQXW]HUIÖKUXQJ#DXVZ¾KOHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1##68

5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#
VSHLFKHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#69
5XIQXPPHU#IÖU#=LHOZDKO#DXI#7DVWH#VSHLFKHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##69
5XIQXPPHU#IÖU#d:DKO#ZLHGHUKROHQo#VSHLFKHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1##6:

*HZ¾KOWH#5XIQXPPHU#RGHU#5XIQXPPHU
HLQHV#$QUXIHUV#VSHLFKHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##6:
%HOLHELJH#5XIQXPPHU#VSHLFKHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##6:

,QGLYLGXHOOH#.XU]ZDKOQXPPHUQ#VSHLFKHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##6;
+LFRP0)XQNWLRQ#DXI#7DVWH#VSHLFKHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##6;
7HUPLQH#VSHLFKHUQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##6<

7HOHIRQEXFK#SIOHJHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#73
)XQNWLRQVWDVWHQ#GHV#7HOHIRQEXFKV#NHQQHQOHUQHQ#1#1#1#1#1#1#1#1#1#1#1#1#1##73
1HXHQ#(LQWUDJ#VSHLFKHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##74
(LQWUDJ#VXFKHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##74
(LQWUDJ#DQVHKHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##75
(LQWUDJ#¾QGHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##75
(LQWUDJ#OÐVFKHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##75
7HOHIRQEXFK00HQÖ#QXW]HQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##75
7HOHIRQEXFK#VFKOLH¹HQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##76

7HOHIRQ#ÖEHUSUÖIHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#77
)XQNWLRQDOLW¾W#SUÖIHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##77
7DVWHQEHOHJXQJ#SUÖIHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##78

$QUXIH#XPOHLWHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#79
)HVWH#8POHLWXQJ#QXW]HQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##79

=LHO#VSHLFKHUQ2¾QGHUQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##79
=LHO#OÐVFKHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##79
8POHLWXQJ#DXVVFKDOWHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##7:
8POHLWXQJ#HLQVFKDOWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##7:

$QUXIH#DXWRPDWLVFK#ZHLWHUOHLWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##7:
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,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV

5<13<133 RLB72&1IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
9DULDEOH#8POHLWXQJ#QXW]HQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##7:
=LHO#VSHLFKHUQ28POHLWXQJ#HLQVFKDOWHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##7;
=LHO#IÖU#)D[0$QUXIH#VSHLFKHUQ28POHLWXQJ#HLQVFKDOWHQ 1#1#1#1#1#1#1#1##7;
8POHLWXQJ#DXVVFKDOWHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##7;

$QUXIH#IÖU#DQGHUHQ#$QVFKOXVV#XPOHLWHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##7<
=LHO#IÖU#DQGHUHV#7HOHIRQ#VSHLFKHUQ28POHLWXQJ#HLQVFKDOWHQ 1#1#1#1##7<
=LHO#IÖU#)D[/#3&#RGHU#%HVHW]WIDOO#VSHLFKHUQ2
8POHLWXQJ#HLQVFKDOWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##7<
8POHLWXQJ#IÖU#DQGHUHV#7HOHIRQ#DEIUDJHQ2DXVVFKDOWHQ #1#1#1#1#1#1#1##83
8POHLWXQJ#IÖU#)D[/#3&#RGHU#%HVHW]WIDOO#
DEIUDJHQ2DXVVFKDOWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##84
8POHLWXQJ#IÖU#DQGHUHQ#$QVFKOXVV#¾QGHUQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##85

$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ #1#1#1#86
6LFK#DQ#HLQHP#DQGHUHQ#7HOHIRQ#LGHQWLIL]LHUHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##86

0LW#3,1#LGHQWLIL]LHUHQ#XQG#Z¾KOHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##86
0LW#&KLSNDUWH#LGHQWLIL]LHUHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##88

,GHQWLIL]LHUXQJ#DP#DQGHUHQ#7HOHIRQ#DXVVFKDOWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1##88

0LW#GHP#7HOHIRQ#XP]LHKHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#89
7HOHIRQ#DP#ELVKHULJHQ#$QVFKOXVV#DEPHOGHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##89
7HOHIRQ#DP#8P]XJV]LHO#DQPHOGHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##89

Ø0HKUOHLWXQJV0#XQG#7HDP0)XQNWLRQHQ

¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#
WHOHIRQLHUHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#8:
/HLWXQJVWDVWHQ#QXW]HQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##8:

/DPSHQPHOGXQJHQ#YRQ#/HLWXQJVWDVWHQ#YHUVWHKHQ #1#1#1#1#1#1#1#1#1##8;
$QUXIH#DXI#/HLWXQJVWDVWHQ#DQQHKPHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##8;

$QUXIH#LQ#DQJHERWHQHU#5HLKHQIROJH#DQQHKPHQ #1#1#1#1#1#1#1#1#1#1#1#1##8;
$QUXIH#EHYRU]XJW#DQQHKPHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##8;

/¾XWHQ#+5XI,#DXV02HLQVFKDOWHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##8<
0LW#/HLWXQJVWDVWHQ#Z¾KOHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##93
%HQXW]WH#/HLWXQJ#LGHQWLIL]LHUHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##94
$EZHFKVHOQG#DXI#PHKUHUHQ#/HLWXQJHQ#WHOHIRQLHUHQ #1#1#1#1#1#1#1#1#1#1#1##94

9HUELQGXQJ#DXI#/HLWXQJVWDVWH#EHHQGHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##95
,Q#HLQ#*HVSU¾FK#DXI#HLQHU#/HLWXQJ#HLQWUHWHQ
+'UHLHUNRQIHUHQ], #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##95

(LQWUHWHQ#HUODXEHQ#RGHU#YHUKLQGHUQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##95
(LQWUHWHQ#HUODXEHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##95
9



,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV

5<13<133 RLB72&1IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
(LQWUHWHQ#YHUKLQGHUQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##96
9HUELQGXQJ#DXI#/HLWXQJVWDVWH#EHHQGHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##96

*HVSU¾FK#DXI#HLQHU#/HLWXQJVWDVWH
KDOWHQ#XQG#ZLHGHU#DQQHKPHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##97
*HVSU¾FK#DXI#HLQHU#/HLWXQJVWDVWH#H[NOXVLY#KDOWHQ#
XQG#ZLHGHU#DQQHKPHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##97
*HKDOWHQH#/HLWXQJ#JH]LHOW#ÖEHUQHKPHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##98
$QUXIH#IÖU#/HLWXQJHQ#XPOHLWHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##98

9DULDEOH#$QUXIXPOHLWXQJ#IÖU#HLQH#/HLWXQJ
VSHLFKHUQ#XQG#HLQVFKDOWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##98
=LHO#IÖU#IHVWH#$QUXIXPOHLWXQJ#HLQHU#/HLWXQJ
VSHLFKHUQ#XQG#HLQVFKDOWHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##99
)HVWH#$QUXIXPOHLWXQJ#HLQHU#/HLWXQJ#
HLQVFKDOWHQ#+RKQH#]X#VSHLFKHUQ,#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##99
=LHO#IÖU#IHVWH#$QUXIXPOHLWXQJ#OÐVFKHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##9:
$QUXIXPOHLWXQJ#IÖU#HLQH#/HLWXQJ#DXVVFKDOWHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1##9:

$QUXIH#IÖU#.ROOHJLQ2.ROOHJHQ#LP#7HDP#ÖEHUQHKPHQ1#1#1#1#1#1#1#1#1#1#1#1##9;
$QUXIH#JH]LHOW#ÖEHUQHKPHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##9;

*HUXIHQH#1HEHQVWHOOH#DQ]HLJHQ#ODVVHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##9<
$QUXIH#LP#6DPPHODQVFKOXVV#DQQHKPHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##9<
$XV#6DPPHODQVFKOXVV#KHUDXVVFKDOWHQ2ZLHGHU#KLQHLQVFKDOWHQ #1#1#1##9<
*HVSU¾FK#SDUNHQ#XQG#ZLHGHU#DQQHKPHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:3
7HLOQHKPHU#GLUHNW#UXIHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:3

/DPSHQPHOGXQJHQ#YRQ#'LUHNWUXIWDVWHQ#YHUVWHKHQ #1#1#1#1#1#1#1#1#1##:3
'LUHNWUXI07HLOQHKPHU#UXIHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:4
$QUXI#IÖU#'LUHNWUXI07HLOQHKPHU#DQQHKPHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:4

Ø &KHI26HNUHWDULDW0)XQNWLRQHQ

,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ1#1#1#1#1#:5
&KHI#RGHU#6HNUHWDULDW#DQUXIHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:5

/DPSHQPHOGXQJHQ#YRQ#'LUHNWUXIWDVWHQ#YHUVWHKHQ #1#1#1#1#1#1#1#1#1##:5
&KHI26HNUHWDULDW#DQUXIHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:5

$QUXI#IÖU#&KHI#LP#6HNUHWDULDW#DQQHKPHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:6
$QUXI#IÖU#&KHI#Z¾KUHQG#HLQHV#*HVSU¾FKV#DQQHKPHQ1#1#1#1#1#1#1#1##:6

*HVSU¾FK#]XP#&KHI#ZHLWHUJHEHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:6
$QUXIH#GLUHNW#]XP#&KHI#XPVFKDOWHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:7
$QUXIH#EHLP#&KHI#DQQHKPHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:7
$QUXI#IÖU#DQGHUH#7HDPV#d&KHI026HNUHWDULDWo#DQQHKPHQ #1#1#1#1#1#1#1#1##:7
=ZHLWWHOHIRQ#IÖU#&KHI#EHQXW]HQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:8
=ZHLWDQUXI#IÖU#&KHI#HLQ02DXVVFKDOWHQ#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:8
%RWHQ#UXIHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:9
9HUWUHWXQJ#IÖU#6HNUHWDULDW#IHVWOHJHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:9
:



,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV,QKDOWVYHU]HLFKQLV

5<13<133 RLB72&1IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
Ø 5XQG#XPV#7HOHIRQ

%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU 1#1#1 #::
7DVWHQIHOGHU#EHVFKULIWHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##::
5XIQXPPHUQVFKLOG#DQEULQJHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##::
7DVWHQEHVFKULIWXQJVSURJUDPP#YHUZHQGHQ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##::
%HGLHQXQJVDQOHLWXQJ#QDFKEHVWHOOHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:;
%HGLHQXQJVDQOHLWXQJ#LP#3')0)RUPDW#DXV#GHP
,QWHUQHW#KHUXQWHUODGHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:;
,QGLYLGXHOOH#%HGLHQXQJVDQOHLWXQJ 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:;
=XEHKÐU#EHVWHOOHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##:;

5DWJHEHU #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#;3
7HOHIRQ#SIOHJHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##;3
)XQNWLRQVVWÐUXQJHQ#EHKHEHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##;3
$XI#)HKOHUPHOGXQJHQ#DP#'LVSOD\#UHDJLHUHQ #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##;4
$QVSUHFKSDUWQHU#EHL#3UREOHPHQ1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1##;5

6WLFKZRUWYHU]HLFKQLV#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 #;6

Ø .XU]EHGLHQXQJVDQOHLWXQJ#+$QKDQJ,
;



$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$QUXIH#DQQHKPHQ#XQG#7HOHIR0
QLHUHQ

$QUXI#ÖEHU#+ÐUHU#DQQHKPHQ
'DV#7HOHIRQ#O¾XWHW1#$QUXIHU#ZLUG#DQJH]HLJW1

# +ÐUHU#DEKHEHQ1

*HVSU¾FK#EHHQGHQ=

$ +ÐUHU#DXIOHJHQ1

$QUXI#ÖEHU#/DXWVSUHFKHU#DQQHKPHQ
+)UHLVSUHFKHQ#XQG#/DXWKÐUHQ,
'DV#7HOHIRQ#O¾XWHW1#$QUXIHU#ZLUG#DQJH]HLJW1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1#
)UHLVSUHFKHQ#XQG#/DXWKÐUHQ1

/DXWHU#RGHU#OHLVHU#VWHOOHQ1#7DVWHQ#VR#RIW#GUÖFNHQ/#ELV#
GLH#JHZÖQVFKWH#/DXWVW¾UNH#HLQJHVWHOOW#LVW1

*HVSU¾FK#EHHQGHQ=

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1#

+LQZHLVH#]XP#)UHLVSUHFKHQ#XQG#/DXWKÐUHQ=
● 6DJHQ#6LH#,KUHP#*HVSU¾FKVSDUWQHU/#GDVV#6LH#

IUHLVSUHFKHQ#XQG#ODXWKÐUHQ1
● 'LH#)UHLVSUHFKIXQNWLRQ#DUEHLWHW#EHVVHU/#ZHQQ#

6LH#GLH#(PSIDQJVODXWVW¾UNH#OHLVHU#VWHOOHQ1
● 'HU#RSWLPDOH#*HVSU¾FKVDEVWDQG#]XP#7HOHIRQ#

EHWU¾JW#EHLP#)UHLVSUHFKHQ#HWZD#83#FP1

/DXWVSUHFKHU

RGHU

/DXWVSUHFKHU
<



6FKULWW#IÖU#6FKULWW

$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
/DXWKÐUHQ#LP#5DXP#Z¾KUHQG#GHV#
*HVSU¾FKV
6LH#NÐQQHQ#DQGHUH#3HUVRQHQ#LP#5DXP#DP#*HVSU¾FK#
EHWHLOLJHQ1#6DJHQ#6LH#GHP#*HVSU¾FKVSDUWQHU/#GDVV#
6LH#GHQ#/DXWVSUHFKHU#HLQVFKDOWHQ1

9RUDXVVHW]XQJ=#6LH#IÖKUHQ#HLQ#*HVSU¾FK#ÖEHU#+Ð0
UHU1

(LQVFKDOWHQ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

$XVVFKDOWHQ=

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1#

$XI#)UHLVSUHFKHQ#XQG#/DXWKÐUHQ#XP0
VFKDOWHQ
9RUDXVVHW]XQJ=#6LH#IÖKUHQ#HLQ#*HVSU¾FK#ÖEHU#+Ð0
UHU1

$ 7DVWH#JHGUÖFNW#KDOWHQ#XQG#GDEHL#+ÐUHU#DXIOHJHQ1#$Q0
VFKOLH¹HQG#7DVWH#ORVODVVHQ1#*HVSU¾FK#IRUWVHW]HQ1

$XI#+ÐUHU#XPVFKDOWHQ#
9RUDXVVHW]XQJ=#6LH#IÖKUHQ#HLQ#*HVSU¾FK#GXUFK#
)UHLVSUHFKHQ#XQG#/DXWKÐUHQ1

# +ÐUHU#DEKHEHQ1#*HVSU¾FK#IRUWVHW]HQ1

/DXWVSUHFKHU

/DXWVSUHFKHU

/DXWVSUHFKHU XQG
43



$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
=ZHLWDQUXI#QXW]HQ
:HQQ#6LH#HLQHQ#ZLFKWLJHQ#$QUXI#HUZDUWHQ/#VROOWHQ#
6LH#=ZHLWDQUXI#HLQVFKDOWHQ1#:¾KUHQG#HLQHV#*H0
VSU¾FKV#ZLUG#GDQQ#HLQ#=ZHLWDQUXI#VLJQDOLVLHUW1#6LH#
NÐQQHQ#GHQ#=ZHLWDQUXI#DQQHKPHQ#RGHU#LJQRULHUHQ1

=ZHLWDQUXI#HLQ02DXVVFKDOWHQ
7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

=ZHLWDQUXI#DQQHKPHQ
9RUDXVVHW]XQJ=#6LH#WHOHIRQLHUHQ1#=ZHLWDQUXI#LVW#HLQ0
JHVFKDOWHW1

$XIPHUNVDPNHLWVWRQ#KÐUEDU1#/DPSH#EOLQNW1#'HU#$Q0
UXIHU#KÐUW#GHQ#)UHLWRQ#DOV#Z¾UHQ#6LH#dIUHLo1#
7DVWH#GUÖFNHQ1#6LH#VLQG#PLW#GHP#=ZHLWDQUXIHU#YHU0
EXQGHQ1#'HU#HUVWH#*HVSU¾FKVWHLOQHKPHU#ZDUWHW1

=ZHLWJHVSU¾FK#EHHQGHQ/#HUVWHV#*HVSU¾FK#IRUWVHW0
]HQ=

7DVWH#GUÖFNHQ1

$# +ÐUHU#DXIOHJHQ#XQG#ZLHGHU#DEKHEHQ1

6HUYLFH#0HQÖ

45

RGHU

Schalter?

Zweitanruf?

XQG

einschalten?

ausschalten?

RGHU

$QUXI#ÖEHUQHKPHQ

7UHQQHQ

RGHU
44



6FKULWW#IÖU#6FKULWW

$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
%ULHINDVWHQ#QXW]HQ
$QUXIHU/#GLH#6LH#Z¾KUHQG#,KUHU#$EZHVHQKHLW#HUUHL0
FKHQ#ZROOWHQ/#NÐQQHQ#,KQHQ#LQ#,KUHP#%ULHINDVWHQ#HL0
QHQ#5ÖFNUXIZXQVFK#KLQWHUODVVHQ1
,P#%ULHINDVWHQ#ILQGHQ#6LH#DX¹HUGHP#6SUDFK0#RGHU#
)D[QDFKULFKWHQ#GHV#0DLO06HUYHUV#+VRIHUQ#HLQJHULFK0
WHW,1

%ULHINDVWHQ#DEIUDJHQ

/DPSH#OHXFKWHW/#ZHQQ#QHXH/#QRFK#QLFKW#DEJHIUDJWH#
(LQWU¾JH#LP#%ULHINDVWHQ#VLQG1#7DVWH#GUÖFNHQ1
(UVWHU#(LQWUDJ#ZLUG#DQJH]HLJW1#8P#ZHLWHUH#(LQWU¾JH#
]X#VHKHQ/#7DVWH#d%ULHINDVWHQo#ZLHGHUKROW#GUÖFNHQ1

'LVSOD\DQ]HLJH#YHUVWHKHQ=

5ÖFNUXIZXQVFK#DXVIÖKUHQ
5ÖFNUXIZXQVFK#ZLUG#DQJH]HLJW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1#
'HU#7HLOQHKPHU#ZLUG#DQJHUXIHQ1

%ULHINDVWHQ

Meier Anruf 

d$QUXIo# #5ÖFNUXIZXQVFK/
]1 %1#YRQ#+HUUQ#0HLHU

Meier Anruf

ausgeben?
45



$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
%ULHINDVWHQHLQWU¾JH#OÐVFKHQ
'HU#JHZÖQVFKWH#(LQWUDJ#ZLUG#DQJH]HLJW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%ULHINDVWHQDEIUDJH#EHHQGHQ=
7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1
1LFKW#JHOÐVFKWH#(LQWU¾JH#LP#%ULHINDVWHQ#EOHLEHQ#JH0
VSHLFKHUW1

$Q#HLQHQ#7HUPLQ#HULQQHUW#ZHUGHQ
9RUDXVVHW]XQJ=#6LH#KDEHQ#HLQHQ#7HUPLQ#JHVSHL0
FKHUW#+➔ 6HLWH#6<,1#'HU#JHVSHLFKHUWH#=HLWSXQNW#WULWW#
HLQ1

'DV#7HOHIRQ#O¾XWHW1

# +ÐUHU#DEKHEHQ1#'LH#7HUPLQ]HLW#ZLUG#DQJH]HLJW1

$ +ÐUHU#DXIOHJHQ1

¶EHU#/DXWVSUHFKHU#DQJHVSURFKHQ#
ZHUGHQ
6LH#ZHUGHQ#YRQ#HLQHU#.ROOHJLQ#RGHU#HLQHP#.ROOHJHQ#
ÖEHU#/DXWVSUHFKHU#GLUHNW#DQJHVSURFKHQ1#)UHLVSUH0
FKHQ#XQG#/DXWKÐUHQ#VLQG#DXWRPDWLVFK#HLQJHVFKDO0
WHW1

$QWZRUWHQ#GXUFK#)UHLVSUHFKHQ#VRIRUW#PÐJOLFK1

# +ÐUHU#DEKHEHQ#XQG#DQWZRUWHQ1

loeschen?

® 1RFK#QLFKW#NRPSOHWW#DQJHKÐUWH#+QHXH,#6SUDFK0
QDFKULFKWHQ#NÐQQHQ#6LH#QLFKW#OÐVFKHQ1

6HUYLFH#0HQÖ

Termin:

® +HEHQ#6LH#GHQ#+ÐUHU#QLFKW#DE/#O¾XWHW#GDV#7HOH0
IRQ#QRFK#HLQLJH#0DOH#XQG#d7HUPLQo#ZLUG#DQJH0
]HLJW/#EHYRU#GHU#7HUPLQ#JHOÐVFKW#ZLUG1

RGHU

® 6HOEVW#.ROOHJLQ2.ROOHJHQ#GLUHNW#DQVSUHFKHQ#
+➔ 6HLWH#4:,1
46



6FKULWW#IÖU#6FKULWW

$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$QVSUHFKVFKXW]#HLQ02DXVVFKDOWHQ
6LH#NÐQQHQ#VLFK#GDYRU#VFKÖW]HQ/#GLUHNW#DQJHVSUR0
FKHQ#]X#ZHUGHQ1#'HU#9HUVXFK/#6LH#ÖEHU#/DXWVSUH0
FKHU#GLUHNW#DQ]XVSUHFKHQ/#ZLUG#GDQQ#]X#HLQHP#QRU0
PDOHQ#$QUXI1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

$QUXI#ÖEHU#+HDGVHW#DQQHKPHQ
9RUDXVVHW]XQJ=#,KU#RSWLVHW#(#PHPRU\#PXVV#PLW#
GHP#RSWLVHW#(#KHDGVHW2KHDGVHW#SOXV#DGDSWHU#DXVJH0
UÖVWHW#VHLQ1#'DV#+HDGVHW#LVW#DP#$GDSWHU#DQJH0
VFKORVVHQ1#'LH#7DVWHd+HDGVHWo#LVW#HLQJHULFKWHW1

/DPSH#EOLQNW/#ZHQQ#HLQ#$QUXI#HLQWULIIW1#
7DVWH#GUÖFNHQ1#*HVSU¾FK#IÖKUHQ1

*HVSU¾FK#EHHQGHQ=

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

$QUXIVFKXW]#HLQ02DXVVFKDOWHQ
8P#QLFKW#JHVWÐUW#]X#ZHUGHQ/#NÐQQHQ#6LH#GHQ#$QUXI0
VFKXW]#HLQVFKDOWHQ1#,QWHUQH#$QUXIHU#KÐUHQ#GHQ#)UHL0
WRQ/#H[WHUQH#$QUXIHU#ZHUGHQ#]XU#9HUPLWWOXQJ#XPJH0
OHLWHW1

9RUDXVVHW]XQJ=#'LH#6\VWHPEHWUHXXQJ#KDW#GHQ#$Q0
UXIVFKXW]#IÖU#DOOH#+LFRP07HLOQHKPHU#,KUHU#$QODJH#JH0
QHUHOO#IUHLJHJHEHQ1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH#0HQÖ

65

RGHU

Schalter?

Ansprechschutz?

XQG

einschalten?

ausschalten?

RGHU

+HDGVHW

+HDGVHW

6HUYLFH#0HQÖ
47



$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ$QUXIH#DQQHKPHQ#XQG#7HOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1#'DV#'LVSOD\#]HLJW#DQ/#RE#
$QUXIVFKXW]#HLQ0#RGHU#DXVJHVFKDOWHW#LVW1#

%HVW¾WLJHQ1

$QRQ\PHQ#$QUXIHU#LGHQWLIL]LHUHQ#
+d)DQJHQo,
6LH#NÐQQHQ#EÐVZLOOLJH#H[WHUQH#$QUXIHU#LGHQWLIL]LHUHQ#
ODVVHQ1#'LH#5XIQXPPHU#GHV#$QUXIHUV#NDQQ#Z¾KUHQG#
GHV#*HVSU¾FKV#RGHU#ELV#]X#63#6HNXQGHQ#GDQDFK#
IHVWJHKDOWHQ#ZHUGHQ1#6LH#VHOEVW#GÖUIHQ#GDEHL#QLFKW#
DXIOHJHQ1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

55
RGHU

Schalter?

Anrufschutz?

XQG

einschalten?

ausschalten?

RGHU

® (LQ#7RQ#HULQQHUW#6LH#QDFK#$EKHEHQ#GHV#+ÐUHUV#
DQ#GHQ#HLQJHVFKDOWHWHQ#$QUXIVFKXW]1

'LH#9HUPLWWOXQJ#NDQQ#GHQ#$QUXIVFKXW]#XPJH0
KHQ#XQG#6LH#HUUHLFKHQ1

:HQQ#GLH#6\VWHPEHWUHXXQJ#GHQ#$QUXIVFKXW]#
JHQHUHOO#IÖU#GLH#+LFRP#JHVSHUUW#KDW/#HUVFKHLQW#
GHU#0HQÖSXQNW#$QUXIVFKXW]#QLFKW#LP#6HUYLFH0
0HQÖ1

6HUYLFH#0HQÖ

6;

RGHU

Funktionen?

Fangen?

®:HQQ#GLH#)DQJVFKDOWXQJ#(UIROJ#KDWWH/#ZHUGHQ#
GLH#HUPLWWHOWHQ#'DWHQ#EHLP#1HW]EHWUHLEHU#JH0
VSHLFKHUW1#:HQGHQ#6LH#VLFK#DQ#,KUH#6\VWHPEH0
WUHXXQJ$
48



6FKULWW#IÖU#6FKULWW

$QUXIHQ$QUXIHQ$QUXIHQ$QUXIHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$QUXIHQ

0LW#DEJHKREHQHP#+ÐUHU#Z¾KOHQ
# +ÐUHU#DEKHEHQ1

P ,QWHUQ=#5XIQXPPHU#HLQJHEHQ1
([WHUQ=#([WHUQ0.HQQ]DKO#XQG#5XIQXPPHU#HLQJHEHQ1

7HLOQHKPHU#DQWZRUWHW#QLFKW#RGHU#LVW#EHVHW]W=

$ +ÐUHU#DXIOHJHQ1

0LW#DXIOLHJHQGHP#+ÐUHU#Z¾KOHQ
P ,QWHUQ=#5XIQXPPHU#HLQJHEHQ1

([WHUQ=#([WHUQ0.HQQ]DKO#XQG#5XIQXPPHU#HLQJHEHQ1

7HLOQHKPHU#PHOGHW#VLFK#ÖEHU#/DXWVSUHFKHU=

# +ÐUHU#DEKHEHQ1

%HL#DXIOLHJHQGHP#+ÐUHU=#)UHLVSUHFKHQ#XQG#/DXWKÐ0
UHQ1

7HLOQHKPHU#DQWZRUWHW#QLFKW#RGHU#LVW#EHVHW]W=

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

RGHU

/DXWVSUHFKHU
49



$QUXIHQ$QUXIHQ$QUXIHQ$QUXIHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
5XIQXPPHUQDQ]HLJH#EHLP#$QJHUX0
IHQHQ#XQWHUGUÖFNHQ
'LH#$Q]HLJHXQWHUGUÖFNXQJ#JLOW#MHZHLOV#QXU#IÖU#HLQHQ#
QDFKIROJHQGHQ#$QUXI#XQG#ZLUG#EHL#:DKOZLHGHUKR0
OXQJ#QLFKW#PLWJHVSHLFKHUW1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1#:¾KOWRQ#KÐUEDU1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1#:¾KOWRQ#KÐUEDU1

P 5XIQXPPHU#GHV#7HLOQHKPHUV#HLQJHEHQ1#1LPPW#GHU#
7HLOQHKPHU#GHQ#$QUXI#DQ/#ZLUG#,KUH#5XIQXPPHU#
QLFKW#DQJH]HLJW1

.ROOHJLQ2.ROOHJHQ#ÖEHU#/DXWVSUH0
FKHU#GLUHNW#DQVSUHFKHQ

6LH#NÐQQHQ#HLQHQ#LQWHUQHQ#7HLOQHKPHU#DQ#GHU#+LFRP#
633#+#ÖEHU#GHQ#/DXWVSUHFKHU#VHLQHV#7HOHIRQV#GLUHNW#
DQVSUHFKHQ1

9RUDXVVHW]XQJ=#(LQH#7DVWH#d$QVSUHFKHQo#LVW#DQ#,K0
UHP#7HOHIRQ#HLQJHULFKWHW1

7DVWH#GUÖFNHQ1

P 5XIQXPPHU#HLQJHEHQ1

7RQ#DEZDUWHQ1

# +ÐUHU#DEKHEHQ#XQG#7HLOQHKPHU#DQVSUHFKHQ1

%HL#DXIOLHJHQGHP#+ÐUHU=#)UHLVSUHFKHQ1

6HUYLFH#0HQÖ

5;

RGHU

Funktionen?

Anzeigeunterdrueckung?

XQG

$QVSUHFKHQ

RGHU

®:HQQ#GHU#DQJHVSURFKHQH#7HLOQHKPHU#$Q0
VSUHFKVFKXW]#HLQJHVFKDOWHW#KDW#+➔ 6HLWH#47,/#
HUK¾OW#HU#,KUHQ#$QVSUHFKYHUVXFK#DOV#QRUPDOHQ#
$QUXI1
4:



6FKULWW#IÖU#6FKULWW

$QUXIHQ$QUXIHQ$QUXIHQ$QUXIHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
.RPPDQGRV#ÖEHU#7RQZDKO#HLQJH0
EHQ#+0)901DFKZDKO,
6LH#NÐQQHQ#QDFK#:DKO#HLQHU#5XIQXPPHU#7RQZDKO#
HLQVWHOOHQ/#XP#LP#0HKU0)UHTXHQ]ZDKO09HUIDKUHQ#
+0)9,#*HU¾WH#ZLH#$QUXIEHDQWZRUWHU#RGHU#DXWRPDWL0
VFKH#$XVNXQIWV0#RGHU#9HUPLWWOXQJVV\VWHPH#GXUFK#
.RPPDQGRHLQJDEHQ#]X#VWHXHUQ1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

0LW#GHQ#7DVWHQ#3#ELV#</#GHU#6WHUQWDVWH#XQG#GHU#4XD0
GUDWWDVWH#NÐQQHQ#6LH#MHW]W#.RPPDQGRV#HLQJHEHQ1

6HUYLFH#0HQÖ

4;

RGHU

Funktionen?

MFV Nachwahl?

® %HLP#%HHQGHQ#GHU#9HUELQGXQJ#ZLUG#DXFK#GLH#
0)901DFKZDKO#EHHQGHW1

-H#QDFK#$QODJHQNRQILJXUDWLRQ#NDQQ#EHUHLWV#
QDFK#GHP#(QGH#GHU#5XIQXPPHUQHLQJDEH#GLH#
$Q]HLJH#d0)9#1DFKZDKOo#HUVFKHLQHQ1#6LH#
NÐQQHQ#GDQQ#VRIRUW#QDFK#:DKO#HLQHU#5XIQXP0
PHU#.RPPDQGRHLQJDEHQ#YRUQHKPHQ1
4;



0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
0LW#PHKUHUHQ#7HLOQHKPHUQ#
JOHLFK]HLWLJ#WHOHIRQLHUHQ

=ZHLWHQ#7HLOQHKPHU#DQUXIHQ#+5ÖFN0
IUDJH,
:¾KUHQG#HLQHV#*HVSU¾FKV#NÐQQHQ#6LH#HLQHQ#]ZHL0
WHQ#7HLOQHKPHU#DQUXIHQ1#'HU#HUVWH#7HLOQHKPHU#ZDU0
WHW1

%HVW¾WLJHQ1

P =ZHLWHQ#7HLOQHKPHU#DQUXIHQ1

=ZHLWHV#*HVSU¾FK#EHHQGHQ#r#]XUÖFN#]XP#HUVWHQ=

%HVW¾WLJHQ1

=ZLVFKHQ#]ZHL#*HVSU¾FKHQ#ZHFK0
VHOQ#+0DNHOQ,
9RUDXVVHW]XQJ=#6LH#KDEHQ#Z¾KUHQG#HLQHV#*H0
VSU¾FKV#HLQHQ#]ZHLWHQ#7HLOQHKPHU#DQJHUXIHQ#+VLHKH#
REHQ,#RGHU#HLQHQ#=ZHLWDQUXI#DQJHQRPPHQ#+➔ 6HLWH#
44,1#

=XP#MHZHLOV#ZDUWHQGHQ#7HLOQHKPHU#ZHFKVHOQ=

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

Rueckfrage?

beenden und zurueck?

Makeln?
4<



6FKULWW#IÖU#6FKULWW

0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$NWXHOOHV#*HVSU¾FK#EHHQGHQ#r#]XUÖFN#]XP#DQGH0
UHQ=

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

*HVSU¾FKVSDUWQHU#]X#'UHLHUNRQIHUHQ]#]XVDPPHQ0
VFKDOWHQ=

%HVW¾WLJHQ1
(LQ#$XIPHUNVDPNHLWVWRQ#VLJQDOLVLHUW#,KQHQ/#GDVV#
QXQ#HLQH#.RQIHUHQ]VFKDOWXQJ#]ZLVFKHQ#DOOHQ#GUHL#
7HLOQHKPHUQ#EHVWHKW1

.RQIHUHQ]#IÖKUHQ
%HL#HLQHU#.RQIHUHQ]VFKDOWXQJ#VSUHFKHQ#6LH#PLW#ELV#
]X#VLHEHQ#DQGHUHQ#*HVSU¾FKVSDUWQHUQ#JOHLFK]HLWLJ1#
(V#NDQQ#VLFK#XP#H[WHUQH#XQG#LQWHUQH#7HLOQHKPHU#
KDQGHOQ1

'UHLHUNRQIHUHQ]#DXIEDXHQ
P (UVWHQ#7HLOQHKPHU#DQUXIHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P =ZHLWHQ#7HLOQHKPHU#DQUXIHQ1#
.RQIHUHQ]#ELWWH#DQNÖQGLJHQ1

%HVW¾WLJHQ1
(LQ#7RQ#VLJQDOLVLHUW/#GDVV#QXQ#HLQH#.RQIHUHQ]VFKDO0
WXQJ#]ZLVFKHQ#DOOHQ#GUHL#7HLOQHKPHUQ#EHVWHKW1

)DOOV#VLFK#GHU#]ZHLWH#7HLOQHKPHU#QLFKW#PHOGHW=

%HVW¾WLJHQ1

beenden und zurueck?

Konferenz?

Konferenz einleiten?

Konferenz?

Zurueck zur Konferenz?
53



0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
.RQIHUHQ]#DXI#ELV#]X#DFKW#7HLOQHKPHU#HU0
ZHLWHUQ
9RUDXVVHW]XQJ=#(V#EHVWHKW#EHUHLWV#HLQH#'UHLHUNRQ0
IHUHQ]1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P 1HXHQ#7HLOQHKPHU#DQUXIHQ1#
.RQIHUHQ]#ELWWH#DQNÖQGLJHQ1

%HVW¾WLJHQ1
'HU#7HLOQHKPHU#LVW#GHU#.RQIHUHQ]#]XJHVFKDOWHW1

)DOOV#VLFK#GHU#QHXH#7HLOQHKPHU#QLFKW#PHOGHW=

%HVW¾WLJHQ1

.RQIHUHQ]#OHLWHQ
:HQQ#6LH#GLH#.RQIHUHQ]#DXIJHEDXW#KDEHQ/#OHLWHQ#6LH#
GLH#.RQIHUHQ]1#1XU#GHU#.RQIHUHQ]OHLWHU#+(LQEHUXIHU,#
NDQQ
● GLH#.RQIHUHQ]#HUZHLWHUQ/
● 7HLOQHKPHU#DXV#GHU#.RQIHUHQ]#WUHQQHQ/
● GLH#/HLWXQJ#DQ#HLQHQ#DQGHUHQ#.RQIHUHQ]WHLOQHK0

PHU#ÖEHUJHEHQ1

)ÖU#MHGHQ#]XJHVFKDOWHWHQ#.RQIHUHQ]WHLOQHKPHU#ZLUG#
LP#'LVSOD\#HLQH#2UGQXQJVQXPPHU#DQJH]HLJW1#'HU#
.RQIHUHQ]OHLWHU#KDW#GLH#2UGQXQJVQXPPHU#41#

7HLOQHKPHU#DXV#.RQIHUHQ]#WUHQQHQ
(LQH#DQJH]HLJWH#2UGQXQJVQXPPHU#HLQJHEHQ1#
'LH#5XIQXPPHU#XQG#JJI1#GHU#1DPH#GHV#]XJHKÐUL0
JHQ#7HLOQHKPHUV#ZHUGHQ#DQJH]HLJW1

%HVW¾WLJHQ1

Konferenz erweitern?

Konferenz erweitern?

Zurueck zur Konferenz?

Konf. 1-2-3-4
Rueckfrage?  >

;5 111

Partner trennen?
54



6FKULWW#IÖU#6FKULWW

0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ0LW#PHKUHUHQ#7HLOQHKPHUQ#JOHLFK]HLWLJ#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
.RQIHUHQ]OHLWXQJ#ÖEHUJHEHQ
(LQH#DQJH]HLJWH#2UGQXQJVQXPPHU#HLQJHEHQ1#
'LH#5XIQXPPHU#XQG#JJI1#GHU#1DPH#GHV#]XJHKÐUL0
JHQ#7HLOQHKPHUV#ZHUGHQ#DQJH]HLJW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1
6LH#VLQG#DXV#GHU#.RQIHUHQ]#KHUDXVJHVFKDOWHW1

$ +ÐUHU#DXIOHJHQ1#

*HVSU¾FK#ZHLWHUJHEHQ
0ÐFKWH#,KU#*HVSU¾FKVSDUWQHU#QRFK#PLW#HLQHP#DQGH0
UHQ#,KUHU#.ROOHJHQ#VSUHFKHQ/#ÖEHUJHEHQ#6LH#GLH#9HU0
ELQGXQJ1

0LW#$QNÖQGLJXQJ#ZHLWHUJHEHQ=

%HVW¾WLJHQ1

P 5XIQXPPHU#GHV#JHZÖQVFKWHQ#7HLOQHKPHUV#HLQJH0
EHQ1
*HVSU¾FKVSDUWQHU#DQNÖQGLJHQ1

$ +ÐUHU#DXIOHJHQ1#,KU#*HVSU¾FKVSDUWQHU#XQG#GHU#YRQ#
LKP#JHZÖQVFKWH#7HLOQHKPHU#VLQG#YHUEXQGHQ1

2KQH#$QNÖQGLJXQJ#ZHLWHUJHEHQ=

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P 5XIQXPPHU#GHV#JHZÖQVFKWHQ#7HLOQHKPHUV#HLQJH0
EHQ1

$ +ÐUHU#DXIOHJHQ1

;5 111

Konferenz uebergeben?

Rueckfrage?

Uebergabe einleiten?

®:HQQ#LQQHUKDOE#YRQ#73#6HNXQGHQ#NHLQH#9HU0
ELQGXQJ#]ZLVFKHQ#GHQ#EHLGHQ#DQGHUHQ#7HLO0
QHKPHUQ#]XVWDQGH#NRPPW/#HUKDOWHQ#6LH#HU0
QHXW#HLQHQ#$QUXI1#6LH#VLQG#ZLHGHU#PLW#GHP#
HUVWHQ#*HVSU¾FKVSDUWQHU#YHUEXQGHQ1
55



¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
¶EHU#JHVSHLFKHUWH#=LHOH#DQUX0
IHQ

$QUXIOLVWH#QXW]HQ
:HQQ#6LH#HLQHQ#H[WHUQHQ#XQG2RGHU#LQWHUQHQ#$QUXI#
QLFKW#DQQHKPHQ#NÐQQHQ/#ZLUG#GLHVHU#$QUXIZXQVFK#
LQ#GHU#$QUXIOLVWH#JHVSHLFKHUW1#)ÖU#,KU#7HOHIRQ#NDQQ#
GDUÖEHU#KLQDXV#IHVWJHOHJW#ZHUGHQ/#GDVV#DXFK#DQJH0
QRPPHQH#$QUXIH#LQ#GLH#$QUXIOLVWH#HLQJHWUDJHQ#ZHU0
GHQ1
,KU#7HOHIRQ#VSHLFKHUW#GLH#OHW]WHQ#9#DEJHKHQGHQ#XQG#
GLH#OHW]WHQ#45#DQJHNRPPHQHQ#$QUXIH#LQ#]HLWOLFKHU#
5HLKHQIROJH1#-HGHU#$QUXI#ZLUG#PLW#HLQHP#=HLWVWHP0
SHO#YHUVHKHQ1#'LH#$Q]HLJH#EHJLQQW#PLW#GHP#DNWXHOOV0
WHQ/#QRFK#QLFKW#DEJHIUDJWHQ#(LQWUDJ#GHU#/LVWH1#%HL#
$QUXIHQ#YRP#JOHLFKHQ#$QUXIHU#ZLUG#QLFKW#MHGHV#0DO#
HLQ#QHXHU#(LQWUDJ#LQ#GHU#$QUXIOLVWH#HU]HXJW/#VRQGHUQ#
QXU#GHU#OHW]WJÖOWLJH#=HLWVWHPSHO#IÖU#GLHVHQ#$QUXIHU#
DNWXDOLVLHUW1

$QUXIOLVWH#DEIUDJHQ
9RUDXVVHW]XQJ=#'LH#6\VWHPEHWUHXXQJ#KDW#IÖU#,KU#
7HOHIRQ#HLQH#$QUXIOLVWH#HLQJHULFKWHW1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#IÖU#NRPPHQGH#$QUXIH#HLQJHEHQ1

6HUYLFH0.HQQ]DKO#IÖU#JHKHQGH#$QUXIH#HLQJHEHQ1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

6HUYLFH#0HQÖ

4;4

RGHU 5;4

RGHU

Ziele?

Anrufliste?

Kommende Anrufe?

RGHU

Gehende Anrufe?
56



6FKULWW#IÖU#6FKULWW

¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
(UVWHU#$QUXI#GHU#$QUXIOLVWH#ZLUG#DQJH]HLJW=

:HLWHUH#$QUXIH#DXV#GHU#/LVWH#DQ]HLJHQ=

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$EIUDJH#EHHQGHQ=

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

5XIQXPPHU#DXV#GHU#$QUXIOLVWH#Z¾KOHQ
9RUDXVVHW]XQJ=#6LH#IUDJHQ#GLH#$QUXIOLVWH#DE/#GHU#
JHZÖQVFKWH#$QUXI#ZLUG#DQJH]HLJW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

'HU#7HLOQHKPHU#ZLUG#DQJHUXIHQ1#

(LQWUDJ#DXV#$QUXIOLVWH#OÐVFKHQ
9RUDXVVHW]XQJ=#6LH#IUDJHQ#GLH#$QUXIOLVWH#DE/#GHU#
JHZÖQVFKWH#$QUXI#ZLUG#DQJH]HLJW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

:DKO#ZLHGHUKROHQ#+JHVSHLFKHUWH#
5XIQXPPHU,
)DOOV#GLHVH#$UW#GHU#:DKOZLHGHUKROXQJ#EHL#,KQHQ#HLQ0
JHULFKWHW#LVW/#NÐQQHQ#6LH#IÖU#GLH#VS¾WHUH#:DKOZLH0
GHUKROXQJ#HLQH#5XIQXPPHU#VSHLFKHUQ#+➔ 6HLWH#6:,1#
'LH#JHVSHLFKHUWH#5XIQXPPHU#NÐQQHQ#6LH#DXI#7DV0
WHQGUXFN#ZLHGHU#Z¾KOHQ1

7DVWH#GUÖFNHQ1

32456 Mueller V.
besetzt 25.10. 15.30 >

7HLOQHKPHU

8UVDFKH/#'DWXP#XQG#8KU]HLW#GHV#(LQWUDJV1
'LH#$Q]HLJH#EHJLQQW#PLW#GHP#DNWXHOOVWHQ#QLFKW#
DEJHIUDJWHQ#$QUXIZXQVFK1#%HL#$QUXIHQ#YRP#
JOHLFKHQ#$QUXIHU#ZLUG#GLH#$Q]DKO#GHU#$QUXIH#
DQJH]HLJW1

Naechster Anruf?

6HUYLFH#0HQÖ

ausgeben?

loeschen?

:DKOZLHGHUKROXQJ
57



¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
7HLOQHKPHU#PHOGHW#VLFK=

# +ÐUHU#DEKHEHQ1

%HL#DXIOLHJHQGHP#+ÐUHU=#)UHLVSUHFKHQ#XQG#/DXWKÐ0
UHQ1

:DKO#ZLHGHUKROHQ#+OHW]WJHZ¾KOWH#
5XIQXPPHU,
)DOOV#GLHVH#$UW#GHU#:DKOZLHGHUKROXQJ#EHL#,KQHQ#HLQ0
JHULFKWHW#LVW/#ZLUG#DXWRPDWLVFK#MHGH#]XOHW]W#JHZ¾KO0
WH#5XIQXPPHU#IÖU#GLH#:DKOZLHGHUKROXQJ#JHVSHL0
FKHUW1

7DVWH#GUÖFNHQ1

P 'LH#EHL#,KQHQ#HLQJHULFKWHWH#.HQQ]DKO#IÖU#d:DKOZLH0
GHUKROXQJ#GHU#OHW]WJHZ¾KOWHQ#5XIQXPPHUo#HLQJH0
EHQ#+JJI1#6\VWHPEHWUHXXQJ#IUDJHQ$,1

7HLOQHKPHU#PHOGHW#VLFK=

# +ÐUHU#DEKHEHQ1

%HL#DXIOLHJHQGHP#+ÐUHU=#)UHLVSUHFKHQ#XQG#/DXWKÐ0
UHQ1

0LW#=LHOZDKOWDVWHQ#Z¾KOHQ
9RUDXVVHW]XQJ=#6LH#KDEHQ#DXI#HLQHU#=LHOZDKOWDVWH#
HLQH#5XIQXPPHU#JHVSHLFKHUW#+➔ 6HLWH#69,1

7DVWH#PLW#JHVSHLFKHUWHU#5XIQXPPHU#GUÖFNHQ1
:HQQ#GLH#5XIQXPPHU#DXI#GHU#]ZHLWH#(EHQH#OLHJW/#
YRUKHU#d6KLIWo#GUÖFNHQ1

7HLOQHKPHU#PHOGHW#VLFK=

# +ÐUHU#DEKHEHQ1

%HL#DXIOLHJHQGHP#+ÐUHU=#)UHLVSUHFKHQ#XQG#/DXWKÐ0
UHQ1

RGHU

/HW]WH#1U1#Z¾KOHQ

RGHU
.HQQ]DKO#HLQWUDJHQ$

RGHU

RGHU
58



6FKULWW#IÖU#6FKULWW

¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$XV#7HOHIRQEXFK#Z¾KOHQ
9RUDXVVHW]XQJ=#6LH#KDEHQ#(LQWU¾JH#LP#7HOHIRQEXFK#
DQJHOHJW#+➔ 6HLWH#74,1

*HZÖQVFKWHQ#1DPHQ#RGHU#1DPHQVWHLO#ÖEHU#%XFK0
VWDEHQWDVWHQ#HLQJHEHQ1#'XUFK#MHGHQ#HLQJHJHEHQHQ#
%XFKVWDEHQ#ZLUG#GLH#$XVZDKO#HLQJHJUHQ]W1#%LV#]X#
IÖQI#JHIXQGHQH#1DPHQ#ZHUGHQ#MHZHLOV#DQJH]HLJW1#

8QWHU#GHQ#DQJH]HLJWHQ#1DPHQ#JJI1#GHQ#JHZÖQVFK0
WHQ#1DPHQ#DXVZ¾KOHQ1

(LQJHJHEHQH#6XFKEXFKVWDEHQ#]HLFKHQZHLVH#UÖFN0
Z¾UWV#OÐVFKHQ1#

*HZÖQVFKWHU#(LQWUDJ#ZLUG#DQJH]HLJW=

7DVWH#GUÖFNHQ1

0LW#LQGLYLGXHOOHQ#.XU]ZDKOQXP0
PHUQ#Z¾KOHQ
9RUDXVVHW]XQJ=#6LH#KDEHQ#LQGLYLGXHOOH#.XU]ZDKO0
QXPPHUQ#JHVSHLFKHUW#+➔ 6HLWH#6;,1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

.XU]ZDKOQXPPHU#HLQJHEHQ1

7HLOQHKPHU#PHOGHW#VLFK=

# +ÐUHU#DEKHEHQ1

%HL#DXIOLHJHQGHP#+ÐUHU=#)UHLVSUHFKHQ#XQG#/DXWKÐ0
UHQ1

$ % &

:$+/ RGHU

6HUYLFH#0HQÖ

6

RGHU

Kurzwahl anwenden?

XQG

<3

RGHU
59



¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ¶EHU#JHVSHLFKHUWH#=LHOH#DQUXIHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
0LW#]HQWUDOHQ#.XU]ZDKOQXPPHUQ#
Z¾KOHQ
'DV#]HQWUDOH#.XU]ZDKOYHU]HLFKQLV#HUKDOWHQ#6LH#]1#%1#
DXVJHGUXFNW#EHL#,KUHU#6\VWHPEHWUHXXQJ#RGHU#ILQGHQ#
HV#LP#KDXVLQWHUQHQ#7HOHIRQEXFK1#
1DFK#:DKO#HLQHU#.XU]ZDKOQXPPHU/#XQWHU#GHU#DOV#=LHO#
HLQH#DQGHUH#7HOHNRPPXQLNDWLRQVDQODJH#JHVSHLFKHUW#
LVW/#NÐQQHQ#6LH#DXFK#QRFK#HLQH#1HEHQVWHOOHQQXP0
PHU#QDFKZ¾KOHQ1
5:



6FKULWW#IÖU#6FKULWW

0LW#.RVWHQYHUUHFKQXQJ#DQUXIHQ0LW#.RVWHQYHUUHFKQXQJ#DQUXIHQ0LW#.RVWHQYHUUHFKQXQJ#DQUXIHQ0LW#.RVWHQYHUUHFKQXQJ#DQUXIHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
0LW#.RVWHQYHUUHFKQXQJ#DQUXIHQ
*HVSU¾FKH#QDFK#H[WHUQ#NÐQQHQ#6LH#EHVWLPPWHQ#3UR0
MHNWHQ#]XRUGQHQ1#

9RUDXVVHW]XQJ=#(V#VLQG#3URMHNWQXPPHUQ#+YRQ#4#ELV#
8,#IÖU#EHVWLPPWH#3URMHNWH#HLQJHULFKWHW/#XQG#6LH#EH0
VLW]HQ#HLQH#3URMHNWNHQQ]DKO#+3.=,#IÖU#GDV#3URMHNW1

0LW#3URMHNW]XRUGQXQJ#Z¾KOHQ
7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

P 6HUYLFH0.HQQ]DKO#]ZLVFKHQ#94#+IÖU#3URMHNWQXPPHU#4,#
ELV#98#+IÖU#3URMHNWQXPPHU#8,#HLQJHEHQ1

P 3,1#HLQJHEHQ1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

3,15#ELV#3,18#DXVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P ([WHUQH#5XIQXPPHU#HLQJHEHQ1

'DQQ#ZLH#JHZRKQW#WHOHIRQLHUHQ#+➔ 6HLWH#49,1

6HUYLFH#0HQÖ

RGHU

6HUYLFH#0HQÖ

PIN und Berechtigung?

PIN 1?

HYWO1

XQG

® 'LH#3URMHNW]XRUGQXQJ#LVW#]HLWEHJUHQ]W1#6LH#
ZLUG#DXWRPDWLVFK#DXVJHVFKDOWHW/#ZHQQ#6LH#,KU#
7HOHIRQ#EHLVSLHOVZHLVH#VHLW#IÖQI#0LQXWHQ#QLFKW#
PHKU#EHQXW]W#KDEHQ1
5;



%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111

5ÖFNUXI#QXW]HQ
:HQQ#HLQ#DQJHUXIHQHU#LQWHUQHU#$QVFKOXVV#EHVHW]W#
LVW#RGHU#VLFK#QLHPDQG#PHOGHW/#NÐQQHQ#6LH#HLQHQ#
5ÖFNUXI#YHUDQODVVHQ1#'LHV#JLOW#DXFK#EHL#H[WHUQHQ#$Q0
UXIHQ#ÖEHU#,6'109HUPLWWOXQJVVWHOOHQ1#'DPLW#NÐQQHQ#
6LH#VLFK#ZLHGHUKROWH#$QUXIYHUVXFKH#VSDUHQ1#
6LH#HUKDOWHQ#GHQ#5ÖFNUXI/
● VREDOG#GHU#7HLOQHKPHU#QLFKW#PHKU#EHVHW]W#LVW/
● VREDOG#GHU#7HLOQHKPHU/#GHU#VLFK#QLFKW#JHPHOGHW#

KDW/#ZLHGHU#HLQ#*HVSU¾FK#JHIÖKUW#KDW/
● ZHQQ#HLQ#7HLOQHKPHU#PLW#%ULHINDVWHQ#DXI#,KUHQ#

5ÖFNUXIZXQVFK#UHDJLHUW#+➔ 6HLWH#45,1

5ÖFNUXI#VSHLFKHUQ
9RUDXVVHW]XQJ=#(LQ#DQJHUXIHQHU#$QVFKOXVV#LVW#EH0
VHW]W#RGHU#QLHPDQG#PHOGHW#VLFK1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ/#IDOOV#GHU#7HLOQHKPHU#HLQH#
$QUXIXPOHLWXQJ#DNWLYLHUW#KDW1#+'HQ#5ÖFNUXI#HUKDO0
WHQ#6LH#LQ#GLHVHP#)DOO#YRP#8POHLWXQJV]LHO,1

5ÖFNUXI#DQQHKPHQ
9RUDXVVHW]XQJ=#(LQ#5ÖFNUXI#ZXUGH#JHVSHLFKHUW1
'DV#7HOHIRQ#O¾XWHW1#'HQ#5ÖFNUXI#HUNHQQHQ#6LH#GDUDQ/#
GDVV#d5XHFNUXI#DEEUHFKHQo#DQJHERWHQ#ZLUG1

# +ÐUHU#DEKHEHQ1#5XIWRQ#KÐUEDU1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1#5XIWRQ#KÐUEDU1
)UHLVSUHFKHQ#XQG#/DXWKÐUHQ1

5ÖFNUXI#DEOHKQHQ
'DV#7HOHIRQ#O¾XWHW1#'HQ#5ÖFNUXI#HUNHQQHQ#6LH#GDUDQ/#
GDVV#d5XHFNUXI#DEEUHFKHQo#DQJHERWHQ#ZLUG1

%HVW¾WLJHQ1

70PDO#O¾XWHQ#ODVVHQ/#$QUXI#QLFKW#DQQHKPHQ1

Rueckruf?

RGHU

Rueckruf?

RGHU /DXWVSUHFKHU

Rueckruf abbrechen?

RGHU
5<



6FKULWW#IÖU#6FKULWW

%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
*HVSHLFKHUWH#5ÖFNUXIH#NRQWUROOLHUHQ2OÐ0
VFKHQ
9RUDXVVHW]XQJ=#6LH#KDEHQ#5ÖFNUXIH#JHVSHLFKHUW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1
'HU#¾OWHVWH#(LQWUDJ#ZLUG#]XHUVW#DQJH]HLJW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ/#XP#ZHLWHUH#(LQWU¾JH#DQ0
]X]HLJHQ1

$QJH]HLJWHQ#(LQWUDJ#OÐVFKHQ=

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$EIUDJH#EHHQGHQ=

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

$QNORSIHQ#r#VLFK#EHPHUNEDU#PD0
FKHQ
9RUDXVVHW]XQJ=#$QJHUXIHQHU#LQWHUQHU#$QVFKOXVV#LVW#
EHVHW]W1#6LH#PÖVVHQ#LKQ#GULQJHQG#HUUHLFKHQ1

$XVZ¾KOHQ/#EHVW¾WLJHQ#XQG#NXU]#ZDUWHQ1

'LH#.ROOHJLQ2GHU#.ROOHJH#KÐUW#Z¾KUHQG#GHV#*H0
VSU¾FKV#HLQHQ#:DUQWRQ1#$P#7HOHIRQ#EOLQNW#GLH#7DVWH#
d$QUXI#ÖEHUQHKPHQo1#)DOOV#GDV#7HOHIRQ#HLQ#'LVSOD\#
KDW/#ZHUGHQ#,KU#1DPH#E]Z1#,KUH#5XIQXPPHU#DQJH0
]HLJW1

Rueckrufe anzeigen?

naechster Rueckruf?

loeschen?

6HUYLFH#0HQÖ

Anklopfen?

® =XP#$QNORSIHQ#PÖVVHQ#6LH#HLQH#HQWVSUH0
FKHQGH#%HUHFKWLJXQJ#HUKDOWHQ#KDEHQ1

$QNORSIHQ#LVW#QLFKW#PÐJOLFK/#ZHQQ#EHLP#$QJH0
UXIHQHQ#$QNORSIVFKXW]#EHVWHKW1
63



%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111%HL#QLFKW#HUUHLFKWHQ#=LHOHQ#111

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$XIVFKDOWHQ#r#LQ#HLQ#*HVSU¾FK#HLQ0
WUHWHQ
9RUDXVVHW]XQJ=#$QJHUXIHQHU#LQWHUQHU#$QVFKOXVV#LVW#
EHVHW]W1#6LH#PÖVVHQ#GHQ#0LWDUEHLWHU#GULQJHQG#HUUHL0
FKHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

'HU#0LWDUEHLWHU#XQG#VHLQ#*HVSU¾FKVSDUWQHU#KÐUHQ#
HLQHQ#:DUQWRQ1

6LH#NÐQQHQ#VRIRUW#VSUHFKHQ1

Aufschalten?

® =XP#$XIVFKDOWHQ#PÖVVHQ#6LH#HLQH#HQWVSUH0
FKHQGH#%HUHFKWLJXQJ#HUKDOWHQ#KDEHQ1

$XIVFKDOWHQ#LVW#QLFKW#PÐJOLFK/#ZHQQ#EHLP#$Q0
JHUXIHQHQ#$XIVFKDOWHVFKXW]#EHVWHKW1
64



6FKULWW#IÖU#6FKULWW

7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
7HOHIRQ#HLQVWHOOHQ

5XIWRQODXWVW¾UNH#¾QGHUQ
,P#5XKH]XVWDQG#GHV#7HOHIRQV#HLQH#GHU#7DVWHQ#GUÖ0
FNHQ1

%HVW¾WLJHQ1

/DXWHU#RGHU#OHLVHU#VWHOOHQ1#7DVWHQ#VR#RIW#GUÖFNHQ/#ELV#
GLH#JHZÖQVFKWH#/DXWVW¾UNH#HLQJHVWHOOW#LVW1

6SHLFKHUQ1

5XIWRQNODQJIDUEH#¾QGHUQ
,P#5XKH]XVWDQG#GHV#7HOHIRQV#HLQH#GHU#7DVWHQ#GUÖ0
FNHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

.ODQJIDUEH#¾QGHUQ1#7DVWHQ#VR#RIW#GUÖFNHQ/#ELV#GLH#JH0
ZÖQVFKWH#.ODQJIDUEH#HLQJHVWHOOW#LVW1

6SHLFKHUQ1

RGHU

Ruftonlautstaerke?

RGHU

RGHU

Ruftonklangfarbe?

RGHU
65



7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
)UHLVSUHFKIXQNWLRQ#DQ#5DXP#DQSDV0
VHQ
'DPLW#,KU#*HVSU¾FKVSDUWQHU#6LH#RSWLPDO#YHUVWHKHQ#
NDQQ/#ZHQQ#6LH#ÖEHU#0LNURIRQ#VSUHFKHQ/#NÐQQHQ#6LH#
GDV#7HOHIRQ#DEK¾QJLJ#YRQ#,KUHU#8PJHEXQJ#DXIdQRU0
PDOHQ#5DXPo/#dKDOOLJHQ#5DXPo#XQG#dJHG¾PSIWHQ#
5DXPo#HLQVWHOOHQ1

,P#5XKH]XVWDQG#GHV#7HOHIRQV#HLQH#GHU#7DVWHQ#GUÖ0
FNHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

5DXPW\S#HLQVWHOOHQ1#7DVWHQ#VR#RIW#GUÖFNHQ/#ELV#GLH#
JHZÖQVFKWH#(LQVWHOOXQJ#DQJH]HLJW#ZLUG1

6SHLFKHUQ1

/DXWVW¾UNH#GHV#$XIPHUNVDPNHLWV0
UXIV#HLQVWHOOHQ
'HQ#$XIPHUNVDPNHLWVUXI#KÐUHQ#6LH#EHLVSLHOVZHLVH/#
ZHQQ#6LH#Z¾KUHQG#HLQHV#*HVSU¾FKV#HLQHQ#=ZHLWDQ0
UXI#HUKDOWHQ/#RGHU#ZHQQ#LQ#,KUHP#7HDP#HLQ#$QUXI#
QLFKW#DQJHQRPPHQ#ZLUG1

,P#5XKH]XVWDQG#GHV#7HOHIRQV#HLQH#GHU#7DVWHQ#GUÖ0
FNHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

/DXWVW¾UNH#¾QGHUQ1#7DVWHQ#VR#RIW#GUÖFNHQ/#ELV#GLH#JH0
ZÖQVFKWH#/DXWVW¾UNH#HLQJHVWHOOW#LVW1

6SHLFKHUQ1

'LVSOD\QHLJXQJ#DQ#6LW]SRVLWLRQ#DQ0
SDVVHQ
6LH#NÐQQHQ#GLH#'LVSOD\0(LQKHLW#VFKZHQNHQ1#6WHOOHQ#
6LH#GLH#'LVSOD\0(LQKHLW#VR#HLQ/#GDVV#6LH#GLH#$Q]HLJHQ#
GHV#'LVSOD\V#YRQ#,KUHU#6LW]SRVLWLRQ#DXV#JXW#OHVHQ#
NÐQQHQ1

RGHU

Freisprechen?

RGHU

RGHU

Aufmerksamkeitsruf?

RGHU
66



6FKULWW#IÖU#6FKULWW

7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
7HOHIRQ#JHJHQ#0LVVEUDXFK#VSHUUHQ
6LH#NÐQQHQ#YHUKLQGHUQ/#GDVV#8QEHIXJWH#,KU#7HOHIRQ#
XQG#GDV#7HOHIRQEXFK#Z¾KUHQG#,KUHU#$EZHVHQKHLW#
EHQXW]HQ1

9RUDXVVHW]XQJ=#6LH#KDEHQ#YRQ#GHU#6\VWHPEHWUHX0
XQJ#HLQH#3HUVÐQOLFKH#,GHQWLILNDWLRQVQXPPHU#+3,1,#
HUKDOWHQ1

7HOHIRQ#JHJHQ#XQEHIXJWHV#:¾KOHQ#VSHUUHQ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P 3,1#+&RGH01U1,#HLQJHEHQ1

&KLSNDUWH#VWHFNHQ1#$OOH#/DPSHQ#EOLQNHQ#NXU]#DXI1

1DFK#HUIROJUHLFKHU#(LQJDEH#ZLUG#dDXVJHIXHKUWo#DQ0
JH]HLJW1

*HVWHFNWH#&KLSNDUWH#ZLHGHU#]LHKHQ1

6HUYLFH#0HQÖ

:9

RGHU

PIN und Berechtigung?

Berechtigung aendern?

XQG

RGHU

&KLSNDUWH
VWHFNHQ

&KLSNDUWHQ0
OHVHU=

® ,P#JHVSHUUWHQ#=XVWDQG#HUWÐQW#EHLP#$EKHEHQ#
GHV#+ÐUHUV#HLQ#6RQGHUZ¾KOWRQ1#+LFRP0LQWHUQ#
NDQQ#ZLH#JHZRKQW#JHZ¾KOW#ZHUGHQ1
67



7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ7HOHIRQ#HLQVWHOOHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
7HOHIRQ#ZLHGHU#IUHLVFKDOWHQ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P 3,1#+&RGH01U1,#HLQJHEHQ1

1DFK#HUIROJUHLFKHU#(LQJDEH#ZLUG#dDXVJHIXHKUWo#DQ0
JH]HLJW1

6SUDFKH#IÖU#'LVSOD\0%HQXW]HUIÖK0
UXQJ#DXVZ¾KOHQ
,KUH#+LFRP0$QODJH#NDQQ#IÖU#ELV#]X#IÖQI#6SUDFKHQ#
NRQILJXULHUW#VHLQ1#'LH#HUVWH#HLQJHVWHOOWH#6SUDFKH#LVW#
GLH#6WDQGDUGVSUDFKH1#:HQQ#DQ#,KUHP#7HOHIRQ#HLQH#
7DVWH#d6SUDFKHo#HLQJHULFKWHW#LVW/#NÐQQHQ#6LH#HLQH#
DQGHUH#6SUDFKH#HLQVWHOOHQ1
:LH#ODQJH#GLH#8PVFKDOWXQJ#DXI#GLH#DQGHUH#6SUDFKH#
DNWLY#EOHLEW/#K¾QJW#GDYRQ#DE/#ZLH#GLH#6SUDFKDXVZDKO#
HLQJHULFKWHW#LVW1#(V#JLEW#]ZHL#9DULDQWHQ=
● 6WDWLVFKH#6SUDFKDXVZDKO#

'DEHL#EOHLEW#GLH#6SUDFKH#VRODQJH#HLQJHVWHOOW/#ELV#
6LH#ZLHGHU#HLQH#DQGHUH#6SUDFKH#DXVZ¾KOHQ1

● 7HPSRU¾UH#6SUDFKDXVZDKO#
'DEHL#EOHLEW#GLH#6SUDFKH#ELV#]XP#%HHQGHQ#GHV#
Q¾FKVWHQ#*HVSU¾FKV#HLQJHVWHOOW#XQG#VFKDOWHW#GD0
QDFK#ZLHGHU#DXI#6WDQGDUGVSUDFKH#XP1#

6SUDFKH#DXVZ¾KOHQ=

7DVWH#GUÖFNHQ1#'LH#DXVJHZ¾KOWH#6SUDFKH#ZLUG#8#6H0
NXQGHQ#ODQJ#DQJH]HLJW#XQG#GDQDFK#HLQJHVWHOOW1#8P#
HLQH#DQGHUH#6SUDFKH#DXV]XZ¾KOHQ/#7DVWH#ZLHGHUKROW#
GUÖFNHQ1

6HUYLFH#0HQÖ

:9

RGHU

PIN und Berechtigung?

Berechtigung aendern?

XQG

6SUDFKH

® 'LHVH#%HGLHQXQJVDQOHLWXQJ#LVW#DXFK#LQ#DQGH0
UHQ#6SUDFKHQ#EHVWHOOEDU#➔ 6HLWH#:;1
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6FKULWW#IÖU#6FKULWW

5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
5XIQXPPHUQ/#+LFRP0)XQNWLR0
QHQ#XQG#7HUPLQH#VSHLFKHUQ
$XI#MHGH#7DVWH/#GLH#QLFKW#YRQ#GHU#6\VWHPEHWUHXXQJ#
YRUEHOHJW#LVW/#NÐQQHQ#6LH#HLQH#RIW#EHQÐWLJWH#5XIQXP0
PHU#RGHU#HLQH#K¾XILJ#EHQXW]WH#)XQNWLRQ#VSHLFKHUQ1#
'LH#7DVWHQ#GHV#%HLVWHOOJHU¾WV#RSWLVHW#(#NH\#PRGXOH#
NÐQQHQ#6LH#LQ#]ZHL#(EHQHQ#EHOHJHQ1#9RU#GHP#6SHL0
FKHUQ#NÐQQHQ#6LH#GLH#7DVWHQEHOHJXQJ#SUÖIHQ#
+➔ 6HLWH#78,1

5XIQXPPHU#IÖU#=LHOZDKO#DXI#7DVWH#
VSHLFKHUQ
7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

1RFK#QLFKW#EHOHJWH#=LHOZDKO07DVWH#GUÖFNHQ1
8P#DP#RSWLVHW#(#NH\#PRGXOH#GLH#]ZHLWH#(EHQH#]X#
QXW]HQ/#YRUKHU#d6KLIWo#GUÖFNHQ1
'LH#DNWXHOOH#7DVWHQEHOHJXQJ#ZLUG#DQJH]HLJW1

%HVW¾WLJHQ1

P 5XIQXPPHU#HLQJHEHQ1
%HL#H[WHUQHQ#5XIQXPPHUQ#([WHUQNHQQ]DKO/#GDQQ#
5XIQXPPHU#HLQJHEHQ1

%HVW¾WLJHQ1

:HQQ#6LH#VLFK#YHUWLSSW#KDEHQ=

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1
5XIQXPPHU#HUQHXW#HLQJHEHQ1

6HUYLFH#0HQÖ

neuer Eintrag?

speichern?

RGHU

neu waehlen?

® %HOHJWH#7DVWHQ#VROOWHQ#6LH#EHVFKULIWHQ#
+➔ 6HLWH#::,1
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5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
5XIQXPPHU#IÖU#d:DKO#ZLHGHUKROHQo#
VSHLFKHUQ
9RUDXVVHW]XQJ=#d:DKOZLHGHUKROXQJ#PLW#JHVSHL0
FKHUWHU#5XIQXPPHUo#LVW#HLQJHULFKWHW/#QLFKW#d:DKO0
ZLHGHUKROXQJ#PLW#OHW]WJHZ¾KOWHU#5XIQXPPHUo1

*HZ¾KOWH#5XIQXPPHU#RGHU#5XIQXPPHU
HLQHV#$QUXIHUV#VSHLFKHUQ
6LH#KDEHQ#HLQHQ#7HLOQHKPHU#DQJHUXIHQ#XQG#WHOHIR0
QLHUHQ#QRFK#PLW#LKP1#2GHU#6LH#ZXUGHQ#YRQ#HLQHP#
DQGHUHQ#7HLOQHKPHU#DQJHUXIHQ/#GHVVHQ#5XIQXPPHU#
ÖEHUPLWWHOW#ZXUGH/#XQG#WHOHIRQLHUHQ#QRFK#PLW#LKP1

7DVWH#GUÖFNHQ1

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

$ +ÐUHU#DXIOHJHQ1

%HOLHELJH#5XIQXPPHU#VSHLFKHUQ
9RUDXVVHW]XQJ=#,KU#7HOHIRQ#LVW#LP#5XKH]XVWDQG#
RGHU#6LH#IÖKUHQ#HLQ#*HVSU¾FK#XQG#,KU#*HVSU¾FKV0
SDUWQHU#ÖEHUPLWWHOW#,KQHQ#HLQH#5XIQXPPHU/#GLH#6LH#
VSHLFKHUQ#ZROOHQ1

7DVWH#GUÖFNHQ1

7DVWH#GUÖFNHQ1

%HVW¾WLJHQ1

P 5XIQXPPHU#HLQJHEHQ1

%HVW¾WLJHQ1

:DKOZLHGHUKROXQJ

/DXWVSUHFKHU

RGHU

6HUYLFH#0HQÖ

:DKOZLHGHUKROXQJ

neuer Eintrag?

speichern?

® 'LH#JHVSHLFKHUWH#5XIQXPPHU#Z¾KOHQ#6LH#PLW#
HLQHP#7DVWHQGUXFN#+➔ 6HLWH#57,1
6:



6FKULWW#IÖU#6FKULWW

5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
,QGLYLGXHOOH#.XU]ZDKOQXPPHUQ#
VSHLFKHUQ
6LH#NÐQQHQ#DXI#GLH#=LIIHUQWDVWHQ#3#ELV#<#MH#HLQH#5XI0
QXPPHU#VSHLFKHUQ#XQG#GLHVH#DXI#7DVWHQGUXFN#Z¾K0
OHQ#+➔ 6HLWH#59,1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P *HZÖQVFKWH#.XU]ZDKOQXPPHU#+3#ELV#<,#HLQJHEHQ1
:HQQ#GLH#HQWVSUHFKHQGH#=LIIHU#EHUHLWV#EHOHJW#LVW/#
ZLUG#GLH#]XJHKÐULJH#5XIQXPPHU#DQJH]HLJW1

%HVW¾WLJHQ1

P 5XIQXPPHU#HLQJHEHQ1
%HL#H[WHUQHQ#5XIQXPPHUQ#([WHUQNHQQ]DKO/#GDQQ#
5XIQXPPHU#HLQJHEHQ1

%HVW¾WLJHQ1

+LFRP0)XQNWLRQ#DXI#7DVWH#VSHLFKHUQ
7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

)UHL#EHOHJEDUH#)XQNWLRQV07DVWH#GUÖFNHQ1#7DVWHQEHOH0
JXQJ#ZLUG#DQJH]HLJW1

%HVW¾WLJHQ1

$XV#GHQ#DQJHERWHQHQ#+LFRP0)XQNWLRQHQ#HLQH#DXV0
Z¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

6HUYLFH#0HQÖ

Ziele?

Kurzwahl?

neuer Eintrag?

speichern?

6HUYLFH#0HQÖ

7

RGHU

Tastenbelegung?

XQG

aendern?

neue Funktion:

speichern?

® 9RQ#GHU#6\VWHPEHWUHXXQJ#IHVW#YRUEHOHJWH#
7DVWHQ#ODVVHQ#VLFK#QLFKW#¾QGHUQ1#'DQQ#ZLUG#
d]XUXHFN"o#DQJHERWHQ1
6;



5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ5XIQXPPHUQ/#+LFRP0)XQNWLRQHQ#XQG#7HUPLQH#VSHLFKHUQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
7HUPLQH#VSHLFKHUQ
6LH#NÐQQHQ#VLFK#YRQ#,KUHP#7HOHIRQ#DQUXIHQ#ODVVHQ/#
XP#DQ#7HUPLQH#HULQQHUW#]X#ZHUGHQ1#
+➔ 6HLWH#46,1#'D]X#PÖVVHQ#6LH#GLH#JHZÖQVFKWHQ#
=HLWSXQNWH#GHU#$QUXIH#VSHLFKHUQ1#0ÐJOLFK#LVW#GLHV#
IÖU#GLH#MHZHLOV#Q¾FKVWHQ#57#6WXQGHQ1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1
(V#ZLUG#DQJH]HLJW/#RE#EHUHLWV#HLQ#7HUPLQ#JHVSHLFKHUW#
LVW#RGHU#QLFKW1

%HL#HUVWHP#7HUPLQ=#%HVW¾WLJHQ1
%HL#ZHLWHUHP#7HUPLQ=#$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P 8KU]HLW#60VWHOOLJ#RGHU#70VWHOOLJ#HLQJHEHQ/#]1 %1#;78#IÖU#
;178 8KU#RGHU#4833#IÖU#48133 8KU1

%HVW¾WLJHQ1

*HVSHLFKHUWHQ#7HUPLQ#OÐVFKHQ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1#(LQ#JHVSHLFKHUWHU#7HU0
PLQ#ZLUG#DQJH]HLJW1

%HVW¾WLJHQ/#IDOOV#6LH#PHKUHUH#7HUPLQH#JHVSHLFKHUW#
KDEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

® 'XUFK#'UÖFNHQ#GHU#7DVWH#HUUHLFKHQ#6LH#GLH#
)XQNWLRQ#QXQ#GLUHNW1#%HL#HLQ02DXVVFKDOWEDUHQ#
)XQNWLRQHQ/#]1 %1#=ZHLWDQUXI/#VFKDOWHQ#6LH#GLH#
)XQNWLRQ#PLW#HLQHP#7DVWHQGUXFN#HLQ#XQG#PLW#
GHP#Q¾FKVWHQ#ZLHGHU#DXV1#%HL#HLQJHVFKDOWH0
WHU#)XQNWLRQ#OHXFKWHW#GLH#/DPSH#GHU#7DVWH1

6HUYLFH#0HQÖ

:

RGHU

Termin?

neuer Termin?

XQG

speichern?

6HUYLFH#0HQÖ

:

RGHU

Termin?

naechster Termin?

XQG

loeschen?

6HUYLFH#0HQÖ
6<



6FKULWW#IÖU#6FKULWW

7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
7HOHIRQEXFK#SIOHJHQ
,P#7HOHIRQEXFK#NÐQQHQ#6LH#5XIQXPPHUQ#XQG#=X0
VDW]LQIRUPDWLRQHQ/#]1#%1#$GUHVVHQ/#)D[01XPPHUQ#
YRQ#*HVSU¾FKVSDUWQHUQ#HLQWUDJHQ1#'LH#(LQWU¾JH#ZHU0
GHQ#DXWRPDWLVFK#DOSKDEHWLVFK#VRUWLHUW1#6LH#NÐQQHQ#
(LQWU¾JH#JH]LHOW#VXFKHQ1#

'LH#HUVWHQ#IÖQI#=HLOHQ#GHV#'LVSOD\V#]HLJHQ#GLH#'DWHQ#
HLQHV#(LQWUDJV#DQ1#,Q#GHU#VHFKVWHQ#=HLOH#HUVFKHLQHQ#
%HQXW]HUKLQZHLVH#RGHU#,KUH#HLQJHJHEHQHQ#6XFK0
EXFKVWDEHQ#ZHUGHQ#DQJH]HLJW1#

,P#7HOHIRQEXFK#JHVSHLFKHUWH#5XIQXPPHUQ#NÐQQHQ#
6LH#GLUHNW#Z¾KOHQ#+➔ 6HLWH#59,1

)XQNWLRQVWDVWHQ#GHV#7HOHIRQEXFKV#
NHQQHQOHUQHQ
,KU#RSWLVHW#(#PHPRU\#YHUIÖJW#ÖEHU#VSH]LHOOH#7DVWHQ/#
XP#(LQWU¾JH#GHV#7HOHIRQEXFKV#]X#YHUZDOWHQ1#

P =LIIHUQ#ÖEHU#GLH#QRUPDOH#:¾KOWDVWDWXU#HLQJHEHQ1#

%XFKVWDEHQWDVWHQ#EHQXW]HQ/#XP#1DPHQ#XQG#DQGH0
UH#DOSKDEHWLVFKH#'DWHQ#HLQ]XJHEHQ1

(LQWUDJ#KLQ]XIÖJHQ#RGHU#¾QGHUQ1

(LQWUDJ#DQ]HLJHQ1

7HOHIRQEXFKPHQÖ#DXIUXIHQ#+]XV¾W]OLFKH#)XQNWLRQHQ,1

$Q]HLJH#EHHQGHQ1#'DWHQ#VSHLFKHUQ1#

5XIQXPPHU#GHV#DQJH]HLJWHQ#(LQWUDJV#Z¾KOHQ1

(LQWUDJ#PLW#DOOHQ#]XJHKÐULJHQ#'DWHQ#OÐVFKHQ1

6RQGHU]HLFKHQ#GHU#REHUHQ#7DVWHQUHLKH#HLQJHEHQ1

5HWXUQ07DVWH1#%HLP#%HDUEHLWHQ#HLQHV#(LQWUDJV#LQ#
HLQH#QHXH#=HLOH#ZHFKVHOQ1#%HLP#$Q]HLJHQ#HLQHV#(LQ0
WUDJV#GLH#]XJHKÐULJH#5XIQXPPHU#Z¾KOHQ1

$ % &

(',7

.$57(

0(1¶

(1'(

:$+/

/°6&+1

$/7
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7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
&XUVRU#QDFK#XQWHQ#EHZHJHQ1

&XUVRU#QDFK#REHQ#EHZHJHQ1

&XUVRU#QDFK#OLQNV#EHZHJHQ1

&XUVRU#QDFK#UHFKWV#EHZHJHQ1

=HLFKHQZHLVH#UÖFNZ¾UWV#OÐVFKHQ1

=ZLVFKHQ#*UR¹0#XQG#.OHLQVFKUHLEXQJ#XPVFKDOWHQ1

1HXHQ#(LQWUDJ#VSHLFKHUQ

7DVWH#GUÖFNHQ1

P 'DWHQ#HLQJHEHQ1#0D[LPDO#8#=HLOHQ#PLW#MH#55#=HL0
FKHQ1

7DVWH#GUÖFNHQ1

(LQWUDJ#VXFKHQ

*HZÖQVFKWHQ#1DPHQ#RGHU#1DPHQVWHLO#HLQJHEHQ1#
'XUFK#MHGHQ#HLQJHJHEHQHQ#%XFKVWDEHQ#ZLUG#GLH#
$XVZDKO#HLQJHJUHQ]W1#%LV#]X#IÖQI#JHIXQGHQH#1DPHQ#
ZHUGHQ#MHZHLOV#DQJH]HLJW1#

8QWHU#GHQ#DQJH]HLJWHQ#1DPHQ#JJI1#GHQ#JHZÖQVFK0
WHQ#1DPHQ#DXVZ¾KOHQ1

(LQJHJHEHQH#6XFKEXFKVWDEHQ#]HLFKHQZHLVH#UÖFN0
Z¾UWV#OÐVFKHQ1#

(',7

$ % & XQG

(1'(

® 'LH#'DWHQ#GHU#HUVWHQ#=HLOH#VLQG#PD¹JHEOLFK#
IÖU#GLH#DOSKDEHWLVFKH#(LQVRUWLHUXQJ#GHV#(LQ0
WUDJV#LP#7HOHIRQEXFK1#7UDJHQ#6LH#LQ#GHU#HUVWHQ#
=HLOH#DXI#MHGHQ#)DOO#HWZDV#HLQ/#EHL#.RQWDNWHQ#
DP#EHVWHQ#GHQ#1DPHQ#GHV#.RQWDNWSDUWQHUV1

$ % &

® )DOOV#6LH#HLQHQ#1DPHQ#QLFKW#ILQGHQ#XQG#DOV#
QHXHQ#(LQWUDJ#KLQ]XIÖJHQ#ZROOHQ/#NÐQQHQ#6LH#
Z¾KUHQG#GHU#6XFKH# #GUÖFNHQ1(',7
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6FKULWW#IÖU#6FKULWW

7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
(LQWUDJ#DQVHKHQ
*HZÖQVFKWHQ#(LQWUDJ#VXFKHQ#+VLHKH#REHQ,1

7DVWH#GUÖFNHQ1

(LQWUDJ#¾QGHUQ
*HZÖQVFKWHQ#(LQWUDJ#VXFKHQ#+VLHKH#REHQ,1

7DVWH#GUÖFNHQ1

P 'DWHQ#EHDUEHLWHQ1#0D[LPDO#8#=HLOHQ#PLW#MH#55#=HL0
FKHQ1#*JI1#&XUVRUWDVWHQ#EHQXW]HQ$

7DVWH#GUÖFNHQ1

(LQWUDJ#OÐVFKHQ

*HZÖQVFKWHQ#(LQWUDJ#VXFKHQ#+VLHKH#REHQ,1

7DVWHQ#GUÖFNHQ1

7HOHIRQEXFK00HQÖ#QXW]HQ

7DVWH#GUÖFNHQ1

*HZÖQVFKWH#0HQÖRSWLRQ#DXVZ¾KOHQ=

1HXHLQWUDJ=#1HXH#'DWHQ#KLQ]XIÖJHQ1

6SHLFKHUDXVODVWXQJ=#$Q]HLJH/#]X#ZLHYLHO#3UR]HQW#
GDV#7HOHIRQEXFKV#EHUHLWV#EHOHJW#LVW1

/ÐVFKHQ#DOOHU#(LQWU¾JH=#$OOH#(LQWU¾JH#LP#7HOHIRQ0
EXFK#OÐVFKHQ1

'DWHQ#YRP#3&=#(LQWU¾JH#YRP#3&03URJUDPP#
d3&02SWLo#LQV#7HOHIRQEXFK#ÖEHUWUDJHQ1

'DWHQ#]XP#3&=#(LQWU¾JH#DXV#GHP#7HOHIRQEXFK#DQ#
3&#]XP#ODXIHQGHQ#3URJUDPP#d3&02SWLo#ÖEHUWUD0
JHQ1

.$57(

(',7

$ % & XQG

(1'(

/°6&+1

0(1¶
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7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ7HOHIRQEXFK#SIOHJHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
7HOHIRQEXFK#VFKOLH¹HQ
7DVWH#GUÖFNHQ1(1'(

®:HQQ#53#6HNXQGHQ#ODQJ#NHLQ#7DVWHQGUXFN#HU0
IROJW/#ZLUG#GDV#7HOHIRQEXFK#DXWRPDWLVFK#JH0
VFKORVVHQ1
76



6FKULWW#IÖU#6FKULWW

7HOHIRQ#ÖEHUSUÖIHQ7HOHIRQ#ÖEHUSUÖIHQ7HOHIRQ#ÖEHUSUÖIHQ7HOHIRQ#ÖEHUSUÖIHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
7HOHIRQ#ÖEHUSUÖIHQ

)XQNWLRQDOLW¾W#SUÖIHQ
6LH#NÐQQHQ#GLH#)XQNWLRQDOLW¾W#,KUHV#7HOHIRQV#ÖEHUSUÖ0
IHQ#XQG#IHVWVWHOOHQ=
● 6LQG#DOOH#/DPSHQ#GHU#7DVWHQ#LQ#2UGQXQJ"
● ,VW#GDV#'LVSOD\#LQ#2UGQXQJ"
● )XQNWLRQLHUHQ#DOOH#7DVWHQ"
● )XQNWLRQLHUHQ#/DXWVSUHFKHU/#+ÐUHU/#5XIWRQODXW0

VW¾UNH/#5XIWRQNODQJIDUEH/#$XIPHUNVDPNHLWVUXI#
XQG#)UHLVSUHFKHQ#NRUUHNW"

$X¹HUGHP#r#ZHQQ#YRUJHVHKHQ#r#IÖU#GHQ#)DFKPDQQ=
● GLH#(QGJHU¾WH0,'#+,GHQWLW¾W,#GHV#7HOHIRQV/
● GLH#6RIWZDUH09HUVLRQ#GHV#RSWLVHW#(07HOHIRQV/
● GLH#6SHLVHUHLFKZHLWH#GHU#/HLWXQJ

9RUDXVVHW]XQJ=#'DV#7HOHIRQ#LVW#LP#5XKH]XVWDQG1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

*HZÖQVFKWH#7HVWIXQNWLRQ#DXVZ¾KOHQ#XQG#EHVW¾WL0
JHQ1#'HU#ZHLWHUHQ#%HQXW]HUIÖKUXQJ#DP#'LVSOD\#IRO0
JHQ$

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1#7HVW#LVW#EHHQGHW1

6HUYLFH#0HQÖ

<

RGHU

Endgeraetetest?

XQG

6HUYLFH#0HQÖ
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7HOHIRQ#ÖEHUSUÖIHQ7HOHIRQ#ÖEHUSUÖIHQ7HOHIRQ#ÖEHUSUÖIHQ7HOHIRQ#ÖEHUSUÖIHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
7DVWHQEHOHJXQJ#SUÖIHQ
6LH#NÐQQHQ#GLH#9RUEHOHJXQJ#GHU#7DVWHQ#DQ#,KUHP#7H0
OHIRQ#ÖEHUSUÖIHQ/#XP#IHVW]XVWHOOHQ/#ZHOFKH#7DVWHQ#
PLW#ZHOFKHU#)XQNWLRQ#YRUEHOHJW#VLQG1#(EHQVR#NÐQ0
QHQ#6LH#IÖU#MHGH#VHOEVW#EHOHJWH#7DVWHQ#ÖEHUSUÖIHQ/#
ZDV#GDUDXI#JHVSHLFKHUW#LVW1#)ROJHQGH#$UWHQ#GHU#7DV0
WHQEHOHJXQJ#VLQG#PÐJOLFK=
● =LHOZDKO#+➔ 6HLWH#69,/
● 'LUHNWUXI#+➔ 6HLWH#:3#XQG#➔ 6HLWH#:5,#RGHU
● )XQNWLRQ#+➔ 6HLWH#6;,1

9RUDXVVHW]XQJ=#'DV#7HOHIRQ#LVW#LP#5XKH]XVWDQG1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

*HZÖQVFKWH#7DVWH#GUÖFNHQ1
%HOHJXQJ#GHU#7DVWH#ZLUG#DQJH]HLJW1

%HVW¾WLJHQ#XQG#DQVFKOLH¹HQG#HLQH#DQGHUH#7DVWH#GUÖ0
FNHQ/#XP#GHUHQ#%HOHJXQJ#DQ]X]HLJHQ1

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

6HUYLFH#0HQÖ

7

RGHU

Tastenbelegung?

XQG

zurueck?

RGHU

6HUYLFH#0HQÖ
78



6FKULWW#IÖU#6FKULWW

$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$QUXIH#XPOHLWHQ

)HVWH#8POHLWXQJ#QXW]HQ
'LH#IHVWH#8POHLWXQJ#O¾VVW#VLFK#EHVRQGHUV#VFKQHOO#
HLQVFKDOWHQ1#'LHVH#8POHLWXQJVDUW#LVW#EHLVSLHOVZHLVH#
VLQQYROO/#XP#$QUXIH#EHL#$EZHVHQKHLW#DXI#GLH#0DLO0
ER[#RGHU#HLQH#GDXHUKDIWH#9HUWUHWXQJ#XP]XOHLWHQ1

=LHO#VSHLFKHUQ2¾QGHUQ

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1#
,VW#HLQ#=LHO#IÖU#GLH#IHVWH#$QUXIXPOHLWXQJ#JHVSHLFKHUW/#
ZLUG#GLH#5XIQXPPHU#DQJH]HLJW1

%HVW¾WLJHQ1

P 5XIQXPPHU#GHV#=LHOV#HLQJHEHQ1

%HVW¾WLJHQ1#8POHLWXQJ#LVW#JOHLFK]HLWLJ#HLQJHVFKDOWHW1

=LHO#OÐVFKHQ
7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

%HVW¾WLJHQ1

6HUYLFH#0HQÖ

54

RGHU

Ziele?

feste Umleitung?

XQG

neuer Eintrag?

® )DOOV#6LH#HLQH#DQODJHQÖEHUJUHLIHQGH#5XIQXP0
PHU#HLQJHEHQ#+]1 %1#DQ#HLQHP#DQGHUHQ#)LU0
PHQVWDQGRUW,/#PÖVVHQ#6LH#GLH#(LQJDEH#PLW# #
DEVFKOLH¹HQ1

speichern?

6HUYLFH#0HQÖ

54

RGHU

Ziele?
79



$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1#
,VW#HLQ#=LHO#IÖU#GLH#IHVWH#$QUXIXPOHLWXQJ#JHVSHLFKHUW/#
ZLUG#GLH#5XIQXPPHU#DQJH]HLJW1#

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

8POHLWXQJ#DXVVFKDOWHQ

0LW#7DVWH#d$QUXIXPOHLWXQJo=

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

¶EHU#6HUYLFH00HQÖ=

,P#5XKH]XVWDQG#GHV#7HOHIRQV#DXVZ¾KOHQ#XQG#EHVW¾0
WLJHQ1

8POHLWXQJ#HLQVFKDOWHQ

0LW#7DVWH#d$QUXIXPOHLWXQJo=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

¶EHU#6HUYLFH00HQÖ=

,P#5XKH]XVWDQG#GHV#7HOHIRQV#DXVZ¾KOHQ#XQG#EHVW¾0
WLJHQ1

$QUXIH#DXWRPDWLVFK#ZHLWHUOHLWHQ
,VW#,KUH#$QODJH#HQWVSUHFKHQG#NRQILJXULHUW/#HUUHLFKW#HLQ#
$QUXI#DXFK#GDQQ#GDV#=LHO#GHU#IHVWHQ#8POHLWXQJ/#ZHQQ#
6LH#GLH#IHVWH#8POHLWXQJ#QLFKW#HLQJHVFKDOWHW#KDEHQ1

-H#QDFKGHP/#ZLH#GLH#5XIZHLWHUOHLWXQJ#HLQJHULFKWHW#LVW/#
ZHUGHQ#]1 %1#$QUXIH#DXWRPDWLVFK#ZHLWHUJHOHLWHW/#GLH#
QDFK#PHKUPDOLJHP#/¾XWHQ#QLFKW#DQJHQRPPHQ#ZHU0
GHQ/#RGHU#GLH#HLQWUHIIHQ/#Z¾KUHQG#6LH#WHOHIRQLHUHQ1

9DULDEOH#8POHLWXQJ#QXW]HQ
9RU#MHGHP#(LQVFKDOWHQ#HLQHU#YDULDEOHQ#8POHLWXQJ#JH0
EHQ#6LH#GDV#JHZÖQVFKWH#8POHLWXQJV]LHO#HLQ1#'LH#YD0
ULDEOH#8POHLWXQJ#HLJQHW#VLFK#GDKHU#YRU#DOOHP#IÖU#HLQ0
PDOLJH#8POHLWXQJHQ#]X#ÐIWHU#ZHFKVHOQGHQ#=LHOHQ1

feste Umleitung?

loeschen?

$QUXIXPOHLWXQJ

Umleitung aus?

$QUXIXPOHLWXQJ

feste Umleitung ein?
7:



6FKULWW#IÖU#6FKULWW

$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
=LHO#VSHLFKHUQ28POHLWXQJ#HLQVFKDOWHQ
$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P 5XIQXPPHU#GHV#=LHOV#HLQJHEHQ1

%HVW¾WLJHQ1#'LH#8POHLWXQJ#LVW#GDPLW#]XJOHLFK#DNWLY1

=LHO#IÖU#)D[0$QUXIH#VSHLFKHUQ28POHLWXQJ#
HLQVFKDOWHQ
7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

PP ,Q#)ROJH#HLQJHEHQ=#.HQQ]DKO/#HLJHQH#5XIQXPPHU/#
JHZÖQVFKWH#=LHOUXIQXPPHU1

%HVW¾WLJHQ1
'LH#8POHLWXQJ#LVW#HLQJHVFKDOWHW1

8POHLWXQJ#DXVVFKDOWHQ
,P#5XKH]XVWDQG#GHV#7HOHIRQV#DXVZ¾KOHQ#XQG#EHVW¾0
WLJHQ1
'DV#=LHO#GHU#YDULDEOHQ#8POHLWXQJ#LVW#GDPLW#DXFK#JH0
OÐVFKW1

variable Umleitung?

® )DOOV#6LH#HLQH#DQODJHQÖEHUJUHLIHQGH#5XIQXP0
PHU#HLQJHEHQ/#PÖVVHQ#6LH#GLH#5XIQXPPHU0
QHLQJDEH#PLW# #DEVFKOLH¹HQ1

speichern?

6HUYLFH#0HQÖ

4

RGHU

Ziele?

variable Umleitung?

XQG

67

speichern?

Umleitung aus?
7;



$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$QUXIH#IÖU#DQGHUHQ#$QVFKOXVV#XP0
OHLWHQ
6LH#NÐQQHQ#IÖU#HLQHQ#DQGHUHQ#7HOHIRQ0/#)D[0#RGHU#3&0
$QVFKOXVV#YRQ#,KUHP#HLJHQHQ#7HOHIRQ#DXV#HLQH#8P0
OHLWXQJ#VSHLFKHUQ/#HLQVFKDOWHQ/#DEIUDJHQ#XQG#DXV0
VFKDOWHQ1#'D]X#PÖVVHQ#6LH#GLH#3,1#GHV#$QVFKOXVVHV#
NHQQHQ#RGHU#GLH#%HUHFKWLJXQJ#d$QUXIXPOHLWXQJ#IÖU#
IUHPGHQ#$QVFKOXVVo#EHVLW]HQ1

=LHO#IÖU#DQGHUHV#7HOHIRQ#VSHLFKHUQ28POHL0
WXQJ#HLQVFKDOWHQ
7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

P 5XIQXPPHU#GHV#DQGHUHQ#7HOHIRQV#HLQJHEHQ1

%HVW¾WLJHQ1

P 3,1#HLQJHEHQ
+QXU/#ZHQQ#,KU#HLJHQHU#$QVFKOXVV#QLFKW#GLH#%HUHFKWL0
JXQJ#d$QUXIXPOHLWXQJ#IÖU#IUHPGHQ#$QVFKOXVVo#KDW,1

%HVW¾WLJHQ1

P 5XIQXPPHU#GHV#=LHOV#HLQJHEHQ1

%HVW¾WLJHQ1
'LH#8POHLWXQJ#LVW#GDPLW#]XJOHLFK#DNWLY1

=LHO#IÖU#)D[/#3&#RGHU#%HVHW]WIDOO#VSHLFKHUQ2
8POHLWXQJ#HLQVFKDOWHQ
7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P .HQQ]DKO#IÖU#GLH#JHZÖQVFKWH#8POHLWXQJVDUW#HLQJH0
EHQ1#.HQQ]DKOHQ#ZHUGHQ#YRQ#GHU#6\VWHPEHWUHXXQJ#
YHUJHEHQ1#,Q#GHU#7DEHOOH#NÐQQHQ#6LH#GLH#IÖU#6LH#JÖOWL0
JHQ#.HQQ]DKOHQ#HLQWUDJHQ=

6HUYLFH#0HQÖ

Ziele?

Umleitung f. Ruf-Nr.:?

variable Umleitung?

Fertig?

Fertig?

speichern?

6HUYLFH#0HQÖ

Ziele?

Umleitung f. Ruf-Nr.:?

andere Umleitungsart?
7<



6FKULWW#IÖU#6FKULWW

$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
P 5XIQXPPHU#GHV#DQGHUHQ#$QVFKOXVVHV#HLQJHEHQ1

%HVW¾WLJHQ1

P 3,1#HLQJHEHQ
+QXU/#ZHQQ#,KU#HLJHQHU#$QVFKOXVV#QLFKW#GLH#%HUHFKWL0
JXQJ#d$QUXIXPOHLWXQJ#IÖU#IUHPGHQ#$QVFKOXVVo#KDW,1

%HVW¾WLJHQ1

P 5XIQXPPHU#GHV#=LHOV#HLQJHEHQ1

%HVW¾WLJHQ1
'LH#8POHLWXQJ#LVW#HLQJHVFKDOWHW1

8POHLWXQJ#IÖU#DQGHUHV#7HOHIRQ#DEIUDJHQ2
DXVVFKDOWHQ

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

P 5XIQXPPHU#GHV#DQGHUHQ#7HOHIRQV#HLQJHEHQ1

%HVW¾WLJHQ1

P 3,1#HLQJHEHQ
+QXU/#ZHQQ#,KU#HLJHQHU#$QVFKOXVV#QLFKW#GLH#%HUHFKWL0
JXQJ#d$QUXIXPOHLWXQJ#IÖU#IUHPGHQ#$QVFKOXVVo#KDW,1

%HVW¾WLJHQ1

$XVVFKDOWHQ=

%HVW¾WLJHQ1

$EIUDJHQ=

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

d8POHLWXQJ#IÖU#)D[o= -#76

d8POHLWXQJ#IÖU#3&o= -#75

d8POHLWXQJ#IÖU#%HVHW]WIDOOo= -#7<

Fertig?

Fertig?

speichern?

6HUYLFH#0HQÖ

Schalter?

Umleitung f. Ruf-Nr.:?

variable Umleitung?

Fertig?

Fertig?

ausschalten?

RGHU

Abfragen?
83



$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
8POHLWXQJ#IÖU#)D[/#3&#RGHU#%HVHW]WIDOO#
DEIUDJHQ2DXVVFKDOWHQ
7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P .HQQ]DKO#IÖU#GLH#JHZÖQVFKWH#8POHLWXQJVDUW#HLQJH0
EHQ1#.HQQ]DKOHQ#ZHUGHQ#YRQ#GHU#6\VWHPEHWUHXXQJ#
YHUJHEHQ1#,Q#GHU#7DEHOOH#NÐQQHQ#6LH#GLH#IÖU#6LH#JÖOWL0
JHQ#.HQQ]DKOHQ#HLQWUDJHQ=

P 5XIQXPPHU#GHV#DQGHUHQ#$QVFKOXVVHV#HLQJHEHQ1

%HVW¾WLJHQ1

P 3,1#HLQJHEHQ
+QXU/#ZHQQ#,KU#HLJHQHU#$QVFKOXVV#QLFKW#GLH#%HUHFKWL0
JXQJ#d$QUXIXPOHLWXQJ#IÖU#IUHPGHQ#$QVFKOXVVo#KDW,1

%HVW¾WLJHQ1

$XVVFKDOWHQ=

%HVW¾WLJHQ1

.RQWUROOLHUHQ=

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1
+%HLVSLHO#IÖU#'LVSOD\DQ]HLJH#➔ 6HLWH#84,1

® %HLVSLHO#IÖU#GLH#'LVSOD\DQ]HLJH=#

ý
EHGHXWHW=#$QUXIH#IÖU#$QVFKOXVV#675;#ZHUGHQ#
DXI#$QVFKOXVV#;<9;#XPJHOHLWHW1

3428------->8968

6HUYLFH#0HQÖ

Schalter?

Umleitung f. Ruf-Nr.:?

andere Umleitungsart?

d8POHLWXQJ#IÖU#)D[#DEIUDJHQo=

d8POHLWXQJ#IÖU#3&#DEIUDJHQo=

d8POHLWXQJ#I1#%HVHW]W#DEIUDJHQo=

d8POHLWXQJ#IÖU#)D[#DXVVFKDOWHQo= &#76

d8POHLWXQJ#IÖU#3&#DXVVFKDOWHQo= &#75

d8POHLWXQJ#I1#%HVHW]W#DXVVFKDOWHQo= &#7<

Fertig?

Fertig?

ausschalten?

RGHU

Abfragen?
84



6FKULWW#IÖU#6FKULWW

$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ$QUXIH#XPOHLWHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
8POHLWXQJ#IÖU#DQGHUHQ#$QVFKOXVV#¾QGHUQ
*HKHQ#6LH#GD]X#JHQDXVR#YRU#ZLH#EHLP#6SHLFKHUQ2
(LQVFKDOWHQ=
IÖU#DQGHUHV#7HOHIRQ#+➔ 6HLWH#7<,/
IÖU#)D[/#3&#RGHU#%HVHW]WIDOO#+➔ 6HLWH#7<,1
85



$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$QGHUHV#7HOHIRQ#ZLH#GDV#HLJH0
QH#EHQXW]HQ
6LH#NÐQQHQ#VLFK#DQ#HLQHP#DQGHUHQ#7HOHIRQ#GHU
+LFRP0$QODJH#PLW#HLQHU#SHUVÐQOLFKHQ#,GHQWLILNDWL0
RQVQXPPHU#+3,1,#LGHQWLIL]LHUHQ#+DE#6RIWZDUHVWDQG#
+LFRP#633/#9HUVLRQ#6182+LFRP#633#+#9HUVLRQ#413/#
DXFK#DQ#7HOHIRQHQ#XQWHUHLQDQGHU#YHUQHW]WHU#+LFRP0
$QODJHQ/#]1 %1#DQ#DQGHUHQ#)LUPHQVWDQGRUWHQ,1#$Q0
VFKOLH¹HQG#NÐQQHQ#6LH#DQ#GHP#DQGHUHQ#7HOHIRQ
● PLW#.RVWHQVWHOOHQ]XRUGQXQJ#WHOHIRQLHUHQ/
● PLW#3URMHNW]XRUGQXQJ#Z¾KOHQ/
● ,KUHQ#%ULHINDVWHQ#DEIUDJHQ/
● ,KUH#LQGLYLGXHOOHQ#.XU]ZDKOQXPPHUQ#XQG#HLQH#

DQ#,KUHP#HLJHQHQ#7HOHIRQ#JHVSHLFKHUWH#5XIQXP0
PHU#IÖU#:DKOZLHGHUKROXQJ#QXW]HQ/

● =LHOZDKOWDVWHQ#QXW]HQ/#VRIHUQ#GLHVH#JHQDX#VR#
HLQJHULFKWHW#VLQG#ZLH#DQ#,KUHP#HLJHQHQ#7HOHIRQ/

● 7HUPLQH#HLQJHEHQ1

0LW#LQWHUQHU#3,1#NÐQQHQ#6LH#$QUXIH#IÖU#6LH#]XP#DQ0
GHUHQ#7HOHIRQ#,KUHV#$XIHQWKDOWRUWHV#XPOHLWHQ#+8P0
OHLWXQJ#dQDFK]LHKHQo,1

6LFK#DQ#HLQHP#DQGHUHQ#7HOHIRQ#LGHQ0
WLIL]LHUHQ
0LW#3,1#LGHQWLIL]LHUHQ#XQG#Z¾KOHQ
9RUDXVVHW]XQJ=#6LH#KDEHQ#YRQ#,KUHU#6\VWHPEHWUHX0
XQJ#HLQH#3,1#HUKDOWHQ1#,QQHUKDOE#GHV#%HUHLFKV#,KUHU#
HLJHQHQ#+LFRP0$QODJH#EHQÐWLJHQ#6LH#HLQH#LQWHUQH#
3,11#)ÖU#DQGHUH#+LFRP0$QODJHQ#LP#1HW]YHUEXQG#EH0
QÐWLJHQ#6LH#HLQH#QHW]ZHLWH#3,11

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ#
+94#IÖU#3,1#4/#95#IÖU#3,1#5#XVZ1,1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

6HUYLFH#0HQÖ

49

RGHU

PIN und Berechtigung?
86



6FKULWW#IÖU#6FKULWW

$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1
:HQQ#6LH#PHKUHUH#3,1V#KDEHQ#XQG#HLQH#DQGHUH#EH0
QXW]HQ#ZROOHQ/#DQGHUH#3,1#DXVZ¾KOHQ1

0LW#GHU#'LVSOD\DQ]HLJH#d5XIQXPPHU#HLQJHEHQ=o#
RGHU#d&RGH01U1#HLQJHEHQo#ZHUGHQ#6LH#]XU#(LQJDEH#
GHU#3,1#DXIJHIRUGHUW1

3,1#LQQHUKDOE#GHV#%HUHLFKV#GHU#HLJHQHQ#+LFRP0
$QODJH#JÖOWLJ=

P ,QWHUQH#3,1#HLQJHEHQ1

3,1#LP#%HUHLFK#GHU#HLJHQHQ#XQG#HLQHU#DQGHUHQ#+L0
FRP0$QODJH#LP#1HW]YHUEXQG#JÖOWLJ=

P 50VWHOOLJH#.QRWHQNHQQ]DKO#GHU#HLJHQHQ#+LFRP0$QOD0
JH#HLQJHEHQ#+6\VWHPEHWUHXXQJ#IUDJHQ,1

P (LJHQH#5XIQXPPHU#HLQJHEHQ#XQG#4XDGUDWWDVWH#GUÖ0
FNHQ1

P 1HW]ZHLWH#3,1#HLQJHEHQ#XQG#4XDGUDWWDVWH#GUÖFNHQ1

1DFK#HUIROJUHLFKHU#,GHQWLIL]LHUXQJ#Z¾KOHQ=

6LH#KÐUHQ#GHQ#:¾KOWRQ1#,P#'LVSOD\#HUVFKHLQW#
d%LWWH#ZDHKOHQo1

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

P 6RIRUW#HLQH#5XIQXPPHU#HLQJHEHQ1

1DFK#HUIROJUHLFKHU#,GHQWLIL]LHUXQJ#$QUXIXPOHLWXQJ#
QDFK]LHKHQ

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1#'LH#8POHLWXQJ#LVW#GDPLW#]XJOHLFK#DNWLY1

PIN 1?

RGHU

.HQQ]DKO#HLQWUDJHQ$

/DXWVSUHFKHU

RGHU

variable Umleitung?

speichern?
87



$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ$QGHUHV#7HOHIRQ#ZLH#GDV#HLJHQH#EHQXW]HQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
0LW#&KLSNDUWH#LGHQWLIL]LHUHQ
9RUDXVVHW]XQJ=#6LH#KDEHQ#YRQ#GHU#6\VWHPEHWUHX0
XQJ#HLQH#&KLSNDUWH#]XP#,GHQWLIL]LHUHQ#DQ#DQGHUHQ#
7HOHIRQHQ#HUKDOWHQ1#'DV#7HOHIRQ/#DQ#GHP#6LH#VLFK#
LGHQWLIL]LHUHQ#PÐFKWHQ/#PXVV#HLQHQ#&KLSNDUWHQOHVHU#
+RSWLVHW#(#VLJQDWXUH#PRGXOH,#KDEHQ1

,QQHUKDOE#GHV#%HUHLFKV#GHU#HLJHQHQ#+LFRP0$QODJH=

&KLSNDUWH#VWHFNHQ1#$OOH#/DPSHQ#EOLQNHQ#NXU]#DXI1
,P#'LVSOD\#ZLUG#d$XVZHLVo#XQG#GLH#5XIQXPPHU#GHU#
+HLPDWVWDWLRQ#DQJH]HLJW1

$Q#HLQHU#DQGHUHQ#+LFRP0$QODJH#LP#1HW]YHUEXQG=

&KLSNDUWH#VWHFNHQ1

P .QRWHQNHQQ]DKO#GHU#HLJHQHQ#+LFRP0$QODJH#HLQJH0
EHQ#+6\VWHPEHWUHXXQJ#IUDJHQ$,1

P (LJHQH#5XIQXPPHU#HLQJHEHQ#XQG#4XDGUDWWDVWH#GUÖ0
FNHQ1

,GHQWLIL]LHUXQJ#DP#DQGHUHQ#7HOHIRQ#
DXVVFKDOWHQ
:HQQ#6LH#VLFK#PLW#3,1#LGHQWLIL]LHUW#KDEHQ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

:HQQ#6LH#VLFK#PLW#&KLSNDUWH#LGHQWLIL]LHUW#KDEHQ=

&KLSNDUWH#LP#5XKH]XVWDQG#GHV#7HOHIRQV#]LHKHQ1

&KLSNDUWH
VWHFNHQ

&KLSNDUWHQ0
OHVHU=

RGHU

.HQQ]DKO#HLQWUDJHQ$

6HUYLFH#0HQÖ

99

RGHU

PIN und Berechtigung?

PIN ausschalten?

® 'LH#,GHQWLIL]LHUXQJ#ZLUG#DXWRPDWLVFK#DXVJH0
VFKDOWHW/#ZHQQ#GDV#IUHPGH#7HOHIRQ#PHKUHUH#
0LQXWHQ#ODQJ#QLFKW#EHQXW]W#ZLUG1

&KLSNDUWH
]LHKHQ

&KLSNDUWHQ0
OHVHU=
88



6FKULWW#IÖU#6FKULWW

0LW#GHP#7HOHIRQ#XP]LHKHQ0LW#GHP#7HOHIRQ#XP]LHKHQ0LW#GHP#7HOHIRQ#XP]LHKHQ0LW#GHP#7HOHIRQ#XP]LHKHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
0LW#GHP#7HOHIRQ#XP]LHKHQ#
(UNXQGLJHQ#6LH#VLFK#EHL#,KUHU#6\VWHPEHWUHXXQJ/#RE#
GLHV#DQ#,KUHU#$QODJH#PÐJOLFK#LVW$

1DFK#$EVSUDFKH#PLW#GHU#6\VWHPEHWUHXXQJ#NÐQ0
QHQ#6LH#,KU#7HOHIRQ#DP#ELVKHULJHQ#$QVFKOXVV#DEPHO0
GHQ#XQG#DP#QHXHQ#$QVFKOXVV#ZLHGHU#DQPHOGHQ1#
(LQVWHOOXQJHQ#DQ#,KUHP#7HOHIRQ#+SURJUDPPLHUWH#7DV0
WHQ,#EOHLEHQ#GDQQ#HUKDOWHQ1

7HOHIRQ#DP#ELVKHULJHQ#$QVFKOXVV#
DEPHOGHQ

P $EPHOGHNHQQ]DKO#HLQJHEHQ1#(UIUDJHQ#6LH#GLHVH#
.HQQ]DKO#JJI1#EHL#GHU#6\VWHPEHWUHXXQJ1

P 3,1#HLQJHEHQ1

7HOHIRQVWHFNHU#DXV#GHU#$QVFKOXVVGRVH#]LHKHQ1

7HOHIRQ#DP#8P]XJV]LHO#DQPHOGHQ
7HOHIRQVWHFNHU#LQ#GLH#$QVFKOXVVGRVH#VWHFNHQ1

P $QPHOGHNHQQ]DKO#HLQJHEHQ1#(UIUDJHQ#6LH#GLHVH#
.HQQ]DKO#JJI1#EHL#GHU#6\VWHPEHWUHXXQJ1

P 3,1#HLQJHEHQ1

0HKUOHLWXQJV0#XQG#7HDP0)XQNWLRQHQ

.HQQ]DKO#HLQWUDJHQ$

.HQQ]DKO#HLQWUDJHQ$

®:HQQ#6LH#PLW#HLQHP#(UVW0#XQG#HLQHP#=ZHLW0
WHOHIRQ#XP]LHKHQ#+]XP#%HLVSLHO#EHL#&KHI]LP0
PHU0.RQILJXUDWLRQ,/#PÖVVHQ#6LH#]XHUVW#GDV#
=ZHLWWHOHIRQ/#GDQQ#GDV#(UVWWHOHIRQ#DEPHOGHQ1#
$P#QHXHQ#$QVFKOXVV#PÖVVHQ#6LH#]XHUVW#GDV#
(UVWWHOHIRQ/#GDQQ#GDV#=ZHLWWHOHIRQ#DQPHOGHQ1
89



¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#
7HDP#WHOHIRQLHUHQ

/HLWXQJVWDVWHQ#QXW]HQ
/HLWXQJVWDVWHQ#ZHUGHQ#YRQ#GHU#6\VWHPEHWUHXXQJ#
HLQJHULFKWHW1#'LH#1HEHQVWHOOHQUXIQXPPHU#MHGHV#
7HDP07HLOQHKPHUV#LVW#HLQHU#/HLWXQJ#]XJHRUGQHW1#6LH#
LVW#GLH#3ULP¾UOHLWXQJ#GHV#7HDP07HLOQHKPHUV1#'LH#
JOHLFKH#/HLWXQJ#LVW#EHL#DQGHUHQ#7HDP07HLOQHKPHUQ#
DOV#6HNXQG¾UOHLWXQJ#DXI#/HLWXQJVWDVWH#YRUKDQGHQ1#
-HGHU#7HDP07HLOQHKPHU#NDQQ#DOOH#YRUKDQGHQHQ#/HL0
WXQJVWDVWHQ#QXW]HQ1

'DV#IROJHQGH#JUDILVFKH#%HLVSLHO#YHUDQVFKDXOLFKW/#
ZLH#7HOHIRQH#PLW#PHKUHUHQ#/HLWXQJVWDVWHQ#LQ#HLQHP#
7HDP#]XVDPPHQK¾QJHQ#+dNH\VHWo0.RQILJXUDWLRQ,1
6567#LVW#GLH#1HEHQVWHOOHQUXIQXPPHU#YRQ#+HUUQ#
0HLHU/#6568#GLH#YRQ#+HUUQ#0ÖOOHU#XQG#6569#GLH#YRQ#
+HUUQ#6FKXO]H1#$Q#DOOHQ#GUHL#7HOHIRQHQ#NDQQ#ÖEHU#DOOH#
GUHL#/HLWXQJHQ#WHOHIRQLHUW#ZHUGHQ1#'LH#/HLWXQJ#GHU#
HLJHQHQ#1HEHQVWHOOHQUXIQXPPHU#LVW#MHGRFK#LPPHU#
GLH#3ULP¾UOHLWXQJ1

® $Q#,KUHP#7HOHIRQ#JHVSHLFKHUWH#5XIQXPPHUQ#
NÐQQHQ#QXU#DP#HLJHQHQ#7HOHIRQ#]XP#:¾KOHQ#
ÖEHU#/HLWXQJVWDVWHQ#JHQXW]W#ZHUGHQ1

6567#+3ULP¾UOHLWXQJ,
6568#d0ÖOOHUo
6569#d6FKXO]Ho

6568#+3ULP¾UOHLWXQJ,
6567#d0HLHUo
6569#d6FKXO]Ho

6569#+3ULP¾UOHLWXQJ,
6567#d0HLHUo
6568#d0ÖOOHUo

7HOHIRQ#YRQ#+HUUQ#0HLHU

7HOHIRQ#YRQ#+HUUQ#0ÖOOHU

7HOHIRQ#YRQ#+HUUQ#6FKXO]H
8:



6FKULWW#IÖU#6FKULWW

¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
/DPSHQPHOGXQJHQ#YRQ#/HLWXQJVWDVWHQ#
YHUVWHKHQ
/DPSH#LVW#GXQNHO#r#/HLWXQJ#LVW#IUHL/#NDQQ#EHQXW]W#
ZHUGHQ1

/DPSH#OHXFKWHW#r#/HLWXQJ#LVW#EHOHJW1

/DPSH#EOLQNW#VFKQHOO#r#$QUXI#DXI#GHU#/HLWXQJ/#ELWWH#
DQQHKPHQ1

/DPSH#EOLQNW#ODQJVDP#r#*HKDOWHQHV#*HVSU¾FK#ZDU0
WHW1

$QUXIH#DXI#/HLWXQJVWDVWHQ#DQQHK0
PHQ
7UHIIHQ#PHKUHUH#$QUXIH#]XJOHLFK#HLQ/#NÐQQHQ#6LH#$Q0
UXIH#ZLH#JHZRKQW#LQ#DQJHERWHQHU#5HLKHQIROJH#DQ0
QHKPHQ1#6LH#NÐQQHQ#DEHU#DXFK#EHYRU]XJW#DQGHUH#
$QUXIH#DQQHKPHQ1

9RUDXVVHW]XQJ=#'LH#6\VWHPEHWUHXXQJ#KDW#IHVWJH0
OHJW/#LQ#ZHOFKHU#5HLKHQIROJH#HLQWUHIIHQGH#$QUXIH#DXI#
/HLWXQJVWDVWHQ#JHOHQNW#ZHUGHQ1

$QUXIH#LQ#DQJHERWHQHU#5HLKHQIROJH#DQQHK0
PHQ
,KU#7HOHIRQ#O¾XWHW#+5XI,1#$QUXIHU#ZLUG#DQJH]HLJW/#
]1 %1#d6568#0ÖOOHUo1#/DPSH#GHU#DQJHERWHQHQ#/HL0
WXQJVWDVWH#EOLQNW#VFKQHOO1

# +ÐUHU#DEKHEHQ1

7DVWH#GUÖFNHQ1#)UHLVSUHFKHQ#XQG#/DXWKÐUHQ1

$QUXIH#EHYRU]XJW#DQQHKPHQ
,KU#7HOHIRQ#O¾XWHW#+5XI,1#$QUXIHU#ZLUG#DQJH]HLJW/#
]1%1#d6568#0ÖOOHUo1#/DPSH#GHU#DQJHERWHQHQ#/HL0
WXQJVWDVWH#EOLQNW#VFKQHOO1#/DPSHQ#DQGHUHU#/HLWXQJV0
WDVWHQ#EOLQNHQ#HEHQIDOOV#VFKQHOO1

%HYRU]XJWH#/HLWXQJVWDVWH#GUÖFNHQ1#$QGHUHU#$QUXIHU/#
+]1%1#d6569#6FKXO]Ho, ZLUG#NXU]#DQJH]HLJW1

# +ÐUHU#DEKHEHQ1

7DVWH#GUÖFNHQ1#)UHLVSUHFKHQ#XQG#/DXWKÐUHQ1

/HLWXQJ

RGHU /HLWXQJ

RGHU /HLWXQJ

RGHU /HLWXQJ

RGHU /DXWVSUHFKHU

/HLWXQJ

RGHU /DXWVSUHFKHU
8;



¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
/¾XWHQ#+5XI,#DXV02HLQVFKDOWHQ
:HQQ#6LH#DXI#HLQHU#/HLWXQJ#WHOHIRQLHUHQ/#NDQQ#GDV#
/¾XWHQ#IÖU#DQGHUH#HLQWUHIIHQGH#$QUXIH#GDV#*HVSU¾FK#
VWÐUHQ1#,VW#/¾XWHQ#+5XI,#DXVJHVFKDOWHW/#O¾XWHW#,KU#7H0
OHIRQ#QLFKW#PHKU1#(LQWUHIIHQGH#$QUXIH#ZHUGHQ#GDQQ#
QXU#QRFK#GXUFK#%OLQNHQ#GHU#HQWVSUHFKHQGHQ#/HL0
WXQJVWDVWHQ#DQJH]HLJW1

0LW#HLQJHULFKWHWHU#7DVWH#d/¾XWHQ#+5XI,o=

5XI#DXVVFKDOWHQ=
7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1#
7HOHIRQ#O¾XWHW#QLFKW#EHL#HLQWUHIIHQGHQ#$QUXIHQ1

5XI#HLQVFKDOWHQ=
7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1#
7HOHIRQ#O¾XWHW#EHL#HLQWUHIIHQGHQ#$QUXIHQ1

¶EHU#6HUYLFH00HQÖ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

/¾XWHQ#DXV2HLQ

/¾XWHQ#DXV2HLQ

6HUYLFH#0HQÖ

:5

RGHU

Schalter?

Rufabschaltung?

XQG

ausschalten?

einschalten?

RGHU
8<



6FKULWW#IÖU#6FKULWW

¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
0LW#/HLWXQJVWDVWHQ#Z¾KOHQ
,KU#7HOHIRQ#NDQQ#PLW#DXWRPDWLVFKHU#RGHU#DXVZ¾KO0
EDUHU#/HLWXQJVEHOHJXQJ#HLQJHULFKWHW#VHLQ1#'LH#6\V0
WHPEHWUHXXQJ#OHJW#IHVW/#RE#HLQH#/HLWXQJ#XQG#ZHOFKH#
/HLWXQJ#DXWRPDWLVFK#EHOHJW#ZLUG/#ZHQQ#GHU#+ÐUHU#
DEJHKREHQ#RGHU#)UHLVSUHFKHQ#XQG#/DXWKÐUHQ#DNWL0
YLHUW#VLQG1

0LW#DXWRPDWLVFKHU#/HLWXQJVEHOHJXQJ#Z¾KOHQ=

# +ÐUHU#DEKHEHQ1

7DVWH#GUÖFNHQ1

'DV#'LVSOD\#]HLJW#/HLWXQJVQXPPHU#XQG#/HLWXQJV]X0
VWDQG#NXU]#DQ#XQG#IRUGHUW#GDQQ#]XP#:¾KOHQ#DXI1

(LQH#'LVSOD\DQ]HLJH#ZLH#d6568#DNWLYo#EHGHXWHW=#
(LQH#/HLWXQJ#+6568,#ZXUGH#DXWRPDWLVFK#DXVJHZ¾KOW1

'LH#/DPSH#GHU#DXVJHZ¾KOWHQ#/HLWXQJ#OHXFKWHW1

P 5XIQXPPHU#HLQJHEHQ1

0LW#DXVZ¾KOEDUHU#/HLWXQJVEHOHJXQJ#Z¾KOHQ=

# +ÐUHU#DEKHEHQ1

7DVWH#GUÖFNHQ1

6LH#ZHUGHQ#]XP#'UÖFNHQ#HLQHU#IUHLHQ#/HLWXQJVWDVWH#
DXIJHIRUGHUW=#d%LWWH#ZDHKOHQo1

)UHLH#/HLWXQJVWDVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1#

'DV#'LVSOD\#]HLJW#/HLWXQJVQXPPHU#XQG#/HLWXQJV]X0
VWDQG#NXU]#DQ#XQG#IRUGHUW#GDQQ#]XP#:¾KOHQ#DXI1

(LQH#'LVSOD\DQ]HLJH#ZLH#d6569o#EHGHXWHW=
'LH#DXVJHZ¾KOWH#/HLWXQJ#+6569,#ZXUGH#EHOHJW1

P 5XIQXPPHU#HLQJHEHQ1

® 'LH#'LVSOD\DQ]HLJH#d%LWWH#/HLWXQJ#ZDHKOHQo
IRUGHUW#6LH#QDFK#$EKHEHQ#GHV#+ÐUHUV#RGHU#
'UÖFNHQ#GHU#/DXWVSUHFKHU07DVWH#]XP#%HOHJHQ#
HLQHU#/HLWXQJ#DXI1

RGHU /DXWVSUHFKHU

RGHU /DXWVSUHFKHU

/HLWXQJ
93



¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
%HQXW]WH#/HLWXQJ#LGHQWLIL]LHUHQ
:HQQ#PHKUHUH#/HLWXQJHQ#JOHLFK]HLWLJ#EHOHJW#VLQG/#
NÐQQHQ#6LH#KHUDXVILQGHQ/#ÖEHU#ZHOFKH#/HLWXQJ#6LH#
PRPHQWDQ#VSUHFKHQ1

0LW#HLQJHULFKWHWHU#7DVWH#d/HLWXQJ#DQ]HLJHQo=

7DVWH#GUÖFNHQ1

¶EHU#6HUYLFH00HQÖ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

/HLWXQJVQXPPHU#XQG#/HLWXQJV]XVWDQG#GHU#PRPHQ0
WDQ#EHQXW]WHQ#/HLWXQJ#ZHUGHQ#DQJH]HLJW1

(LQH#'LVSOD\DQ]HLJH#ZLH#d6568#DNWLYo#EHGHXWHW=#
'LH#/HLWXQJ#+6568,#ZLUG#EHQXW]W1

$EZHFKVHOQG#DXI#PHKUHUHQ#/HLWXQ0
JHQ#WHOHIRQLHUHQ
9RUDXVVHW]XQJ#4=#9RQ#GHU#6\VWHPEHWUHXXQJ#ZXU0
GH#IHVWJHOHJW/#GDVV#EHLP#/HLWXQJVZHFKVHO#GLH#/HL0
WXQJHQ#JHKDOWHQ#ZHUGHQ#XQG#QXU#GXUFK#$XIOHJHQ#
GHV#+ÐUHUV#RGHU#PLW#GHU#7DVWH#d7UHQQHQo#EHHQGHW#
ZHUGHQ#NÐQQHQ1

9RUDXVVHW]XQJ#5=#6LH#VWHKHQ#ÖEHU#]ZHL#RGHU#PHKU#
/HLWXQJHQ#PLW#YHUVFKLHGHQHQ#*HVSU¾FKVSDUWQHUQ#LQ#
9HUELQGXQJ1#'DV#NÐQQHQ#$QUXIHU#+➔ 6HLWH#8;,#RGHU#
$QJHUXIHQH#+➔ 6HLWH#93,#VHLQ1

6LH#WHOHIRQLHUHQ#EHLVSLHOVZHLVH#DXI#/HLWXQJ#41#/HL0
WXQJVWDVWH#GHV#JHKDOWHQHQ#7HLOQHKPHUV#EOLQNW#ODQJ0
VDP1

/DQJVDP#EOLQNHQGH#/HLWXQJVWDVWH#GUÖFNHQ1#(UVWHU#
*HVSU¾FKVSDUWQHU#ZDUWHW#DXI#/HLWXQJ#41

/HLWXQJ#DQ]HLJHQ

6HUYLFH#0HQÖ

9;

RGHU

Funktionen?

Akt. Leitung anzeigen?

/HLWXQJ#5
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6FKULWW#IÖU#6FKULWW

¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
/DQJVDP#EOLQNHQGH#/HLWXQJVWDVWH#GUÖFNHQ1#=ZHLWHU#
*HVSU¾FKVSDUWQHU#ZDUWHW#DXI#/HLWXQJ#51

6LH#NÐQQHQ#EHOLHELJ#RIW#ZHFKVHOQ1

9HUELQGXQJ#DXI#/HLWXQJVWDVWH#EHHQGHQ
$ +ÐUHU#DXIOHJHQ1

/HXFKWHQGH#7DVWH#GUÖFNHQ1

,Q#HLQ#*HVSU¾FK#DXI#HLQHU#/HLWXQJ#HLQWUHWHQ
+'UHLHUNRQIHUHQ],
9RUDXVVHW]XQJ=#$XI#HLQHU#/HLWXQJ#ZLUG#JHVSUR0
FKHQ1#'LH#/DPSH#GHU#/HLWXQJVWDVWH#OHXFKWHW1

/HLWXQJVWDVWH#GUÖFNHQ1#)ÖU#6LH#XQG#GLH#EHUHLWV#YHU0
EXQGHQHQ#7HLOQHKPHU#LVW#HLQ#.RQIHUHQ]WRQ#KÐUEDU1#
$OOH#GUHL#7HLOQHKPHU#NÐQQHQ#QXQ#PLWHLQDQGHU#VSUH0
FKHQ1#/DPSH#OHXFKWHW#ZHLWHU1

(LQWUHWHQ#HUODXEHQ#RGHU#YHUKLQGHUQ
(LQWUHWHQ#HUODXEHQ
)ÖU#,KUH#3ULP¾UOHLWXQJ#NDQQ#YRUHLQJHVWHOOW#VHLQ/#GDVV#
QLHPDQG#LQ#GLH#/HLWXQJ#HLQWUHWHQ#NDQQ/#ZHQQ#VLH#EH0
OHJW#LVW1#,Q#GLHVHP#)DOO#NÐQQHQ#6LH#GDV#(LQWUHWHQ#HU0
ODXEHQ1#'LH#(UODXEQLV#JLOW#IÖU#GDV#DNWXHOOH#RGHU#
Q¾FKVWH#*HVSU¾FK1

6LH#IÖKUHQ#EHUHLWV#HLQ#*HVSU¾FK#ÖEHU#HLQH#/HLWXQJ1

# +ÐUHU#DEKHEHQ1

/HLWXQJ#4

RGHU

/DXWVSUHFKHU

/HLWXQJ

® 'DV#(LQWUHWHQ#LVW#QLFKW#PÐJOLFK/#ZHQQ#IÖU#GLH#
/HLWXQJ#GLH#)XQNWLRQ#d3ULYDWJHVSU¾FKo#HLQJH0
VFKDOWHW#LVW1

/HJW#HLQHU#GHU#GUHL#7HLOQHKPHU#DXI/#EOHLEHQ#GLH#
EHLGHQ#DQGHUHQ#YHUEXQGHQ1

%OHLEHQ#6LH#DOV#(LQWUHWHQGHU#XQG#GHU#7HLOQHK0
PHU/#GHU#YRUKHU#GLH#/HLWXQJ#EHOHJW#KDW/#ÖEULJ/#
VR#LVW#NHLQH#5ÖFNIUDJH#PHKU#PÐJOLFK1

RGHU
95



¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
%HL#HLQJHULFKWHWHU#7DVWH#d3ULYDWJHVSU¾FKo=

7DVWH#GUÖFNHQ1

¶EHU#6HUYLFH00HQÖ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

(LQWUHWHQ#LVW#MHW]W#HUODXEW1

(LQWUHWHQ#YHUKLQGHUQ
:HQQ#NHLQ#(LQWUHWHVFKXW]#YRUHLQJHVWHOOW#LVW/#NÐQQHQ#
6LH#GDV#(LQWUHWHQ#YHUKLQGHUQ1#'HU#(LQWUHWHVFKXW]#JLOW#
IÖU#GDV#DNWXHOOH#RGHU#Q¾FKVWH#*HVSU¾FK1

6LH#IÖKUHQ#EHUHLWV#HLQ#*HVSU¾FK#ÖEHU#HLQH#/HLWXQJ1

# +ÐUHU#DEKHEHQ1

%HL#HLQJHULFKWHWHU#7DVWH#d3ULYDWJHVSU¾FKo=

7DVWH#GUÖFNHQ1

¶EHU#6HUYLFH00HQÖ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

(LQWUHWHQ#LVW#MHW]W#YHUKLQGHUW1

9HUELQGXQJ#DXI#/HLWXQJVWDVWH#EHHQGHQ
$ +ÐUHU#DXIOHJHQ1

/HXFKWHQGH#7DVWH#GUÖFNHQ1

3ULYDWJHVSU¾FK

6HUYLFH#0HQÖ

;;

RGHU

Funktionen?

Privatgespraech aus?

RGHU

3ULYDWJHVSU¾FK

6HUYLFH#0HQÖ

:;

RGHU

Funktionen?

Privatgespraech ein?

RGHU

/DXWVSUHFKHU
96



6FKULWW#IÖU#6FKULWW

¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
*HVSU¾FK#DXI#HLQHU#/HLWXQJVWDVWH
KDOWHQ#XQG#ZLHGHU#DQQHKPHQ
9RUDXVVHW]XQJ=#6LH#KDEHQ#HLQ#*HVSU¾FK#DXI#HLQHU#
/HLWXQJVWDVWH#DQJHQRPPHQ#+➔ 6HLWH#8;,1

+DOWHQ=

7DVWH#GUÖFNHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

'LH#/HLWXQJVWDVWH/#DXI#GHU#GDV#*HVSU¾FK#JHSDUNW#LVW/#
EOLQNW#ODQJVDP1#'DV#*HVSU¾FK#NDQQ#DQ#MHGHP#7HOH0
IRQ#LP#7HDP#IRUWJHVHW]W#ZHUGHQ/#DQ#GHP#GLH#/DPSH#
GLHVHU#/HLWXQJVWDVWH#ODQJVDP#EOLQNW1

:LHGHU#DQQHKPHQ=

%OLQNHQGH#/HLWXQJVWDVWH#GUÖFNHQ1#*HVSU¾FK#IRUWVHW0
]HQ1

*HVSU¾FK#DXI#HLQHU#/HLWXQJVWDVWH#
H[NOXVLY#KDOWHQ#
XQG#ZLHGHU#DQQHKPHQ
9RUDXVVHW]XQJ=#6LH#KDEHQ#HLQ#*HVSU¾FK#DXI#HLQHU#
/HLWXQJVWDVWH#DQJHQRPPHQ/#GDV#QXU#6LH#ZHLWHUIÖK0
UHQ#NÐQQHQ/#ZROOHQ#RGHU#GÖUIHQ1

+DOWHQ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

'LH#/HLWXQJVWDVWH/#DXI#GHU#GDV#*HVSU¾FK#JHSDUNW#LVW/#
EOLQNW#ODQJVDP1#'DV#*HVSU¾FK#NDQQ#QXU#DQ#,KUHP#
7HOHIRQ#IRUWJHVHW]W#ZHUGHQ#XQG#ZLUG#DQ#NHLQHP#DQ0
GHUHQ#7HOHIRQ#PHKU#VLJQDOLVLHUW1

:LHGHU#DQQHKPHQ=

/DQJVDP#EOLQNHQGH#/HLWXQJVWDVWH#GUÖFNHQ1#
*HVSU¾FK#IRUWVHW]HQ1

+DOWHQ

RGHU

Halten?

/HLWXQJ

([NOXVLY#KDOWHQ

RGHU

Exklusiv Halten?

/HLWXQJ
97



¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
*HKDOWHQH#/HLWXQJ#JH]LHOW#ÖEHUQHK0
PHQ
(LQH#.ROOHJLQ2HLQ#.ROOHJH#LQ#HLQHP#*UR¹UDXPEÖUR#
KDW#HLQ#*HVSU¾FK#DXI#HLQHU#/HLWXQJVWDVWH#JHSDUNW#
XQG#ELWWHW#6LH#GXUFK#=XUXI/#GDV#*HVSU¾FK#]X#ÖEHU0
QHKPHQ1#6LH#KDEHQ#NHLQHQ#=XJULII#]X#GLHVHU#/HLWXQJ1

# +ÐUHU#DEKHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P 1HEHQVWHOOHQQXPPHU#GHV#7HOHIRQV#HLQJHEHQ/#DQ#
GHP#GDV#*HVSU¾FK#JHSDUNW#ZXUGH1#'DGXUFK#QHK0
PHQ#6LH#GDV#*HVSU¾FK#DQ1

$QUXIH#IÖU#/HLWXQJHQ#XPOHLWHQ
:HQQ#6LH#HLQH#$QUXIXPOHLWXQJ#IÖU#HLQH#/HLWXQJ#DNWL0
YLHUHQ/#GLH#DXFK#DQ#DQGHUHQ#7HOHIRQHQ#]XJ¾QJOLFK#
LVW/#VR#ZLUNW#GLH#$QUXIXPOHLWXQJ#DXI#DOOHQ#/HLWXQJV0
WDVWHQ#IÖU#GLHVH#/HLWXQJ1

9DULDEOH#$QUXIXPOHLWXQJ#IÖU#HLQH#/HLWXQJ
VSHLFKHUQ#XQG#HLQVFKDOWHQ
/HLWXQJVWDVWH/#]1 %1#IÖU#/HLWXQJ#6568/#GUÖFNHQ1

0LW#7DVWH#d$QUXIXPOHLWXQJo=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

7DVWH#GUÖFNHQ1

¶EHU#0HQÖ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$QVFKOLH¹HQG#LQ#MHGHP#)DOO=

P =LHOUXIQXPPHU#IÖU#GLH#$QUXIXPOHLWXQJ#HLQJHEHQ1

%HVW¾WLJHQ1#'LH#8POHLWXQJ#LVW#JHVSHLFKHUW#XQG#
JOHLFK]HLWLJ#HLQJHVFKDOWHW1

gezielte Uebernahme?

/HLWXQJ

6HUYLFH#0HQÖ

$QUXIXPOHLWXQJ

RGHU

6HUYLFH#0HQÖ

Ziele?

variable Umleitung?

speichern?
98



6FKULWW#IÖU#6FKULWW

¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
=LHO#IÖU#IHVWH#$QUXIXPOHLWXQJ#HLQHU#/HLWXQJ
VSHLFKHUQ#XQG#HLQVFKDOWHQ
9RUDXVVHW]XQJ=#'DV#7HOHIRQ#LVW#LP#5XKH]XVWDQG1

/HLWXQJVWDVWH#GHU#JHZÖQVFKWHQ#/HLWXQJ#GUÖFNHQ1#
/DPSH#OHXFKWHW1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1
$P#'LVSOD\#ZLUG#GDV#ELVODQJ#JHVSHLFKHUWH#=LHO#IÖU#
GLH#IHVWH#$QUXIXPOHLWXQJ#GHU#/HLWXQJ#DQJH]HLJW1#,VW#
NHLQH#IHVWH#$QUXIXPOHLWXQJ#JHVSHLFKHUW/#ZLUG#
dQLFKWV#JHVSHLFKHUWo#DQJH]HLJW1

%HVW¾WLJHQ1

P 1HXHV#=LHO#IÖU#GLH#$QUXIXPOHLWXQJ#HLQJHEHQ1

%HVW¾WLJHQ1#'LH#8POHLWXQJ#IÖU#GLHVH#/HLWXQJ#LVW#JH0
VSHLFKHUW#XQG#JOHLFK]HLWLJ#HLQJHVFKDOWHW1#6LH#JLOW#DQ#
DOOHQ#/HLWXQJVWDVWHQ#IÖU#GLHVH#/HLWXQJ1

)HVWH#$QUXIXPOHLWXQJ#HLQHU#/HLWXQJ#
HLQVFKDOWHQ#+RKQH#]X#VSHLFKHUQ,
9RUDXVVHW]XQJ=#'DV#7HOHIRQ#LVW#LP#5XKH]XVWDQG1

/HLWXQJVWDVWH#GHU#JHZÖQVFKWHQ#/HLWXQJ#GUÖFNHQ1#
/DPSH#OHXFKWHW1

0LW#7DVWH#d$QUXIXPOHLWXQJo=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

¶EHU#6HUYLFH00HQÖ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

/HLWXQJ

6HUYLFH#0HQÖ

Ziele?

feste Umleitung?

neuer Eintrag?

speichern?

/HLWXQJ

$QUXIXPOHLWXQJ

6HUYLFH#0HQÖ

85

RGHU

Schalter?

Umleitung?

einschalten?
99



¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
=LHO#IÖU#IHVWH#$QUXIXPOHLWXQJ#OÐVFKHQ
9RUDXVVHW]XQJ=#'DV#7HOHIRQ#LVW#LP#5XKH]XVWDQG1#
(LQ#=LHO#IÖU#GLH#IHVWH#8POHLWXQJ#ZXUGH#JHVSHLFKHUW#
+➔ 6HLWH#99,1

1XU/#ZHQQ#HV#QLFKW#,KUH#3ULP¾UOHLWXQJ#LVW=
/HLWXQJVWDVWH#GHU#JHZÖQVFKWHQ#/HLWXQJ#GUÖFNHQ1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

%HVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1#
,VW#HLQ#=LHO#IÖU#GLH#IHVWH#$QUXIXPOHLWXQJ#JHVSHLFKHUW/#
ZLUG#HV#DQJH]HLJW1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$QUXIXPOHLWXQJ#IÖU#HLQH#/HLWXQJ#DXVVFKDO0
WHQ
9RUDXVVHW]XQJ=#'DV#7HOHIRQ#LVW#LP#5XKH]XVWDQG1#
,P#'LVSOD\#ZLUG#QDFK#GHP#'UÖFNHQ#HLQHU#/HLWXQJV0
WDVWH#HLQH#HLQJHVFKDOWHWH#$QUXIXPOHLWXQJ#DQJH0
]HLJW1

1XU/#ZHQQ#HV#QLFKW#,KUH#3ULP¾UOHLWXQJ#LVW=
/HLWXQJVWDVWH#GHU#JHZÖQVFKWHQ#/HLWXQJ#GUÖFNHQ1

0LW#7DVWH#d$QUXIXPOHLWXQJo=

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

¶EHU#6HUYLFH00HQÖ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

/HLWXQJ

6HUYLFH#0HQÖ

54

RGHU

Ziele?

feste Umleitung?

XQG

loeschen?

/HLWXQJ

$QUXIXPOHLWXQJ

6HUYLFH#0HQÖ

85

RGHU

Schalter?

Umleitung?

ausschalten?
9:



6FKULWW#IÖU#6FKULWW

¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
$QUXIH#IÖU#.ROOHJLQ2.ROOHJHQ#LP#
7HDP#ÖEHUQHKPHQ
1LPPW#HLQ#DQJHUXIHQHU#7HDP07HLOQHKPHU#HLQHQ#$Q0
UXI#QLFKW#LQQHUKDOE#YRQ#48#6HNXQGHQ#+DQODJHQDEK¾Q0
JLJ,#DQ/#VR#KÐUHQ#GLH#ÖEULJHQ#HLQHQ#$XIPHUNVDP0
NHLWVUXI1

,P#7HOHIRQ05XKH]XVWDQG=

'DV#7HOHIRQ#O¾XWHW1#d$QUXI#IXHU111o#ZLUG#LP#'LVSOD\#
DQJH]HLJW1

# +ÐUHU#DEKHEHQ#XQG#EOLQNHQGH#7DVWH#GUÖFNHQ1#'DPLW#
KDEHQ#6LH#GDV#*HVSU¾FK#ÖEHUQRPPHQ1

1XU#EOLQNHQGH#7DVWH#GUÖFNHQ1#
)UHLVSUHFKHQ#XQG#/DXWKÐUHQ1

:¾KUHQG#HLQHV#*HVSU¾FKV=

%OLQNHQGH#7DVWH#GUÖFNHQ1
'HU#HUVWH#7HLOQHKPHU#ZDUWHW/#Z¾KUHQG#6LH#PLW#GHP#
]ZHLWHQ#YHUEXQGHQ#VLQG1

=ZHLWHV#*HVSU¾FK#EHHQGHQ#r#]XUÖFN#]XP#HUVWHQ=

7DVWH#GUÖFNHQ1

$QUXIH#JH]LHOW#ÖEHUQHKPHQ
6LH#KÐUHQ#HLQ#DQGHUHV#7HOHIRQ#NOLQJHOQ/#GHVVHQ#1H0
EHQVWHOOHQQXPPHU#6LH#NHQQHQ/#RGHU#HLQH#.ROOHJLQ2
HLQ#.ROOHJH#ELWWHW#6LH#GXUFK#=XUXI/#HLQHQ#$QUXI#IÖU#HLQ#
EHVWLPPWHV#7HOHIRQ#]X#ÖEHUQHKPHQ1#,VW#,KQHQ#GLH#
5XIQXPPHU#QLFKW#EHNDQQW/#NÐQQHQ#6LH#VLFK#GLHVH#
DQ]HLJHQ#ODVVHQ#+➔ 6HLWH#9<,1

# +ÐUHU#DEKHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

P 1HEHQVWHOOHQQXPPHU#GHV#7HOHIRQV#HLQJHEHQ/#IÖU#
GDV#6LH#GHQ#$QUXI#ÖEHUQHKPHQ#ZROOHQ#RGHU#VROOHQ1#
'DGXUFK#QHKPHQ#6LH#GDV#*HVSU¾FK#DQ1

XQG $QUXI#ÖEHUQHKPHQ

RGHU $QUXI#ÖEHUQHKPHQ

$QUXI#ÖEHUQHKPHQ

7UHQQHQ

Gezielte Übernahme?
9;



¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
*HUXIHQH#1HEHQVWHOOH#DQ]HLJHQ#ODVVHQ
:HQQ#6LH#LQ#HLQHU#$QUXIÖEHUQDKPHJUXSSH#GLH#1H0
EHQVWHOOHQQXPPHU/#IÖU#GLH#6LH#HLQHQ#$QUXI#ÖEHUQHK0
PHQ#ZROOHQ/#QLFKW#DQJH]HLJW#EHNRPPHQ/#NÐQQHQ#
6LH#QDFK#$EQHKPHQ#GHV#+ÐUHUV#GLH#.HQQ]DKO#IÖU#
d'LVSOD\#DXI#:XQVFKo#HLQJHEHQ1#)UDJHQ#6LH#,KUH#
6\VWHPEHWUHXXQJ#QDFK#GLHVHU#.HQQ]DKO1

# +ÐUHU#DEKHEHQ1

1DFK#(LQJDEH#GHU#.HQQ]DKO#ZLUG#GLH#1HEHQVWHOOHQ0
QXPPHU#DQJH]HLJW1

$QUXIH#LP#6DPPHODQVFKOXVV#DQQHK0
PHQ
$OOH#7HDP07HLOQHKPHU#VLQG#DXFK#ÖEHU#HLQH#6DPPHO0
DQVFKOXVV05XIQXPPHU#HUUHLFKEDU1

,KU#7HOHIRQ#O¾XWHW1

# +ÐUHU#DEKHEHQ1

$XV#6DPPHODQVFKOXVV#KHUDXVVFKDO0
WHQ2ZLHGHU#KLQHLQVFKDOWHQ
9RUDXVVHW]XQJ=#)ÖU#GDV#7HDP#LVW#HLQ#6DPPHODQ0
VFKOXVV#HLQJHULFKWHW1

6LH#NÐQQHQ#VLFK#DXV#GHP#6DPPHODQVFKOXVV#MHGHU0
]HLW#KHUDXVVFKDOWHQ/#]1#%1#ZHQQ#6LH#GHQ#$UEHLWVSODW]#
YHUODVVHQ1#%HL#$QZHVHQKHLW#VFKDOWHQ#6LH#VLFK#ZLH0
GHU#KLQHLQ1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

.HQQ]DKO#HLQWUDJHQ$

® ¶EHU#,KUH#HLJHQH#5XIQXPPHU#EOHLEHQ#6LH#DXFK#
LP#KHUDXVJHVFKDOWHWHQ#=XVWDQG#HUUHLFKEDU1

6HUYLFH#0HQÖ

75

RGHU

Schalter?

Sammelanschluss?
9<



6FKULWW#IÖU#6FKULWW

¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
%HVW¾WLJHQ1

*HVSU¾FK#SDUNHQ#XQG#ZLHGHU#DQ0
QHKPHQ
6LH#NÐQQHQ#HLQ#*HVSU¾FK#LQQHUKDOE#HLQHU#$QUXIÖEHU0
QDKPHJUXSSH#DQ#HLQHP#7HOHIRQ#SDUNHQ#XQG#ZRDQ0
GHUV#ZLHGHU#DQQHKPHQ1

3DUNHQ=

7DVWH#GUÖFNHQ1#/DPSH#GHU#7DVWH#d3DUNHQo#EOLQNW#DQ#
DOOHQ#7HOHIRQHQ#GHU#$QUXIÖEHUQDKPHJUXSSH1

$ +ÐUHU#DXIOHJHQ1

:LHGHU#DQQHKPHQ=

%OLQNHQGH#7DVWH#GUÖFNHQ1#*HVSU¾FK#IRUWVHW]HQ1

7HLOQHKPHU#GLUHNW#UXIHQ
9RUDXVVHW]XQJ=#$Q#,KUHP#7HOHIRQ#ZXUGHQ#'LUHNW0
UXIWDVWHQ#HLQJHULFKWHW#+➔ 6HLWH#78,1

/DPSHQPHOGXQJHQ#YRQ#'LUHNWUXIWDVWHQ#
YHUVWHKHQ
/DPSH#LVW#GXQNHO#r#7HLOQHKPHU#WHOHIRQLHUW#QLFKW1

/DPSH#OHXFKWHW#r#7HLOQHKPHU#WHOHIRQLHUW1

/DPSH#EOLQNW#r#7HLOQHKPHU#HUK¾OW#JHUDGH#HLQHQ#$QUXI#
XQG#KDW#GLHVHQ#QRFK#QLFKW#DQJHQRPPHQ1

XQG

ausschalten?

einschalten?

RGHU

3DUNHQ

3DUNHQ

0HLHU

RGHU 0HLHU

RGHU 0HLHU
:3



¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ¶EHU#PHKUHUH#/HLWXQJHQ#XQG#LP#7HDP#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
'LUHNWUXI07HLOQHKPHU#UXIHQ
$FKWHQ#6LH#DXI#GLH#/DPSHQPHOGXQJ#GHU#'LUHNWUXI0
WDVWH$

/DPSH#LVW#GXQNHO#r#7HLOQHKPHU#WHOHIRQLHUW#QLFKW=

'LUHNWUXIWDVWH#GUÖFNHQ/#]1 %1#d0HLHUo1#

# +ÐUHU#DEKHEHQ1

%HL#DXIOLHJHQGHP#+ÐUHU=#)UHLVSUHFKHQ#XQG#/DXWKÐ0
UHQ1

/DPSH#OHXFKWHW#r#7HLOQHKPHU#WHOHIRQLHUW=

'LUHNWUXIWDVWH#GUÖFNHQ1
6LH#NORSIHQ#EHL#GHP#7HLOQHKPHU#DQ1#(U#KÐUW#HLQHQ#
7RQ/#GLH#7DVWH#d$QUXI#ÖEHUQHKPHQo#EOLQNW#DQ#VHL0
QHP#7HOHIRQ#XQG#,KU#1DPH#XQG#,KUH#5XIQXPPHU#
ZHUGHQ#DQJH]HLJW1

# :HQQ#GHU#7HLOQHKPHU#DQWZRUWHW=#+ÐUHU#DEKHEHQ1

%HL#DXIOLHJHQGHP#+ÐUHU=#)UHLVSUHFKHQ#XQG#/DXWKÐ0
UHQ1

$QUXI#IÖU#'LUHNWUXI07HLOQHKPHU#DQQHKPHQ
'HU#JHUXIHQH#7HDP07HLOQHKPHU#LVW#]1 %1#JHUDGH#DE0
ZHVHQG1

# +ÐUHU#DEKHEHQ1

%OLQNHQGH#7DVWH#GUÖFNHQ/#]1 %1#d0HLHUo1#

&KHI26HNUHWDULDW0)XQNWLRQHQ

0HLHU

RGHU

0HLHU

RGHU

0HLHU
:4



6FKULWW#IÖU#6FKULWW

,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
,P#7HDP#d&KHI06HNUHWDULDWo#WH0
OHIRQLHUHQ
-HGHV#7HDP#d&KHI26HNUHWDULDWo#ZLUG#YRQ#GHU#6\V0
WHPEHWUHXXQJ#HLQJHULFKWHW1

(LQ#7HDP#d&KHI26HNUHWDULDWo#NDQQ#DXV#ELV#]X#7#&KHI0#
XQG#ELV#]X#5#6HNUHWDULDWVWHOHIRQHQ#EHVWHKHQ1

&KHI#RGHU#6HNUHWDULDW#DQUXIHQ
/DPSHQPHOGXQJHQ#YRQ#'LUHNWUXIWDVWHQ#
YHUVWHKHQ
$P#6HNUHWDULDWVWHOHIRQ#LVW#HLQH#'LUHNWUXIWDVWH#
d&KHIo#HLQJHULFKWHW/#DP#&KHIWHOHIRQ#HLQH#'LUHNWUXI0
WDVWH#d6HNUHWDULDWo1#'LH#/DPSHQPHOGXQJHQ#KDEHQ#
EHL#EHLGHQ#7DVWHQ#GLH#JOHLFKH#%HGHXWXQJ#1
%HLVSLHOH#IÖU#GLH#7DVWH#d&KHIo#DP#6HNUHWDULDWVWHOH0
IRQ=

/DPSH#LVW#GXQNHO#r#&KHI#WHOHIRQLHUW#QLFKW1

/DPSH#OHXFKWHW#r#&KHI#WHOHIRQLHUW1

/DPSH#EOLQNW#r#&KHI#HUK¾OW#JHUDGH#HLQHQ#$QUXI#XQG#
KDW#GLHVHQ#QRFK#QLFKW#DQJHQRPPHQ1

&KHI26HNUHWDULDW#DQUXIHQ
%HLVSLHO#HLQHV#$QUXIV#YRP#&KHI#]XP#6HNUHWDULDW=

/DPSH#LVW#GXQNHO#r#6HNUHWDULDW#WHOHIRQLHUW#QLFKW=

7DVWH#GUÖFNHQ1#

# +ÐUHU#DEKHEHQ1

%HL#DXIOLHJHQGHP#+ÐUHU=#)UHLVSUHFKHQ#XQG#/DXWKÐ0
UHQ1

/DPSH#OHXFKWHW#r#6HNUHWDULDW#WHOHIRQLHUW=

7DVWH#GUÖFNHQ1
6LH#NORSIHQ#EHLP#6HNUHWDULDW#DQ1#'HU2GLH#7HOHIRQLH0
UHQGH#KÐUW#HLQHQ#7RQ/#GLH#7DVWH#d$QUXI#ÖEHUQHK0
PHQo#EOLQNW1

&KHI

RGHU &KHI

RGHU &KHI

6HNUHWDULDW

RGHU

6HNUHWDULDW
:5



,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
# :HQQ#GDV#6HNUHWDULDW#GHQ#$QUXI#DQQLPPW=
+ÐUHU#DEKHEHQ1

%HL#DXIOLHJHQGHP#+ÐUHU=#)UHLVSUHFKHQ#XQG#/DXWKÐ0
UHQ1

$QUXI#IÖU#&KHI#LP#6HNUHWDULDW#DQQHK0
PHQ
%HL#$QUXIHQ#IÖU#GHQ#&KHI#O¾XWHW#GDV#7HOHIRQ#LP#6H0
NUHWDULDW1

# +ÐUHU#DEKHEHQ1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1
)UHLVSUHFKHQ#XQG#/DXWKÐUHQ1

$QUXI#IÖU#&KHI#Z¾KUHQG#HLQHV#*HVSU¾FKV#
DQQHKPHQ
6LH#IÖKUHQ#HLQ#*HVSU¾FK1
$QUXI#IÖU#&KHI#WULIIW#HLQ1

,KUHQ#*HVSU¾FKVSDUWQHU#ELWWHQ#]X#ZDUWHQ/#GDQQ#EOLQ0
NHQGH#7DVWH#GUÖFNHQ1#$EIUDJHQ1

*HVSU¾FK#EHHQGHQ#r#]XUÖFN#]XP#HUVWHQ#*HVSU¾FK=

7DVWH#GUÖFNHQ1

*HVSU¾FK#PLW#HUVWHP#*HVSU¾FKVSDUWQHU#IRUWVHW]HQ1

*HVSU¾FK#]XP#&KHI#ZHLWHUJHEHQ
9RUDXVVHW]XQJ=#6LH#KDEHQ#LP#6HNUHWDULDW#HLQHQ#$Q0
UXI#IÖU#GHQ#&KHI#DQJHQRPPHQ1

7DVWH#GUÖFNHQ1#6LH#VLQG#PLW#GHP#&KHI#YHUEXQGHQ1

0LW#$QNÖQGLJXQJ#ZHLWHUJHEHQ=

*HVSU¾FKVSDUWQHU#DQNÖQGLJHQ1

$ +ÐUHU#DXIOHJHQ1

RGHU

® 'HU#'LUHNWUXI#YRP#6HNUHWDULDW#]XP#&KHI#IXQN0
WLRQLHUW#JHQDXVR#r#PLW#GHU#'LUHNWUXIWDVWH#
d&KHIo1

RGHU /DXWVSUHFKHU

¶EHUQHKPHQ

7UHQQHQ

&KHI
:6



6FKULWW#IÖU#6FKULWW

,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
2KQH#$QNÖQGLJXQJ#ZHLWHUJHEHQ=

$ +ÐUHU#VRIRUW#DXIOHJHQ1

$QUXIH#GLUHNW#]XP#&KHI#XPVFKDOWHQ
:HQQ#GDV#6HNUHWDULDW#QLFKW#EHVHW]W#LVW/#NÐQQHQ#$Q0
UXIH#IÖU#GHQ#&KHI#VRIRUW#]XP#&KHI#XPJHVFKDOWHW#
ZHUGHQ1#'LH#8PVFKDOWXQJ#LVW#VRZRKO#DP#6HNUHWDUL0
DWVWHOHIRQ#DOV#DXFK#DP#&KHIWHOHIRQ#PÐJOLFK1

(LQVFKDOWHQ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

$XVVFKDOWHQ=

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

$QUXIH#EHLP#&KHI#DQQHKPHQ
,P#6HNUHWDULDW#ZLUG#HLQ#VLJQDOLVLHUWHU#$QUXI#IÖU#GHQ#
&KHI#QLFKW#HQWJHJHQJHQRPPHQ1#1DFK#48#6HNXQGHQ#
+DQODJHQDEK¾QJLJ,#KÐUHQ#6LH#DP#&KHIWHOHIRQ#HLQHQ#
$XIPHUNVDPNHLWVUXI1#,P#'LVSOD\#ZLUG#DQJH]HLJW/#
ZHU#DQUXIW1

# +ÐUHU#DEKHEHQ1

%OLQNHQGH#7DVWH#GUÖFNHQ1

$QUXI#IÖU#DQGHUH#7HDPV#d&KHI026H0
NUHWDULDWo#DQQHKPHQ
:HQQ#PHKUHUH#7HDPV#d&KHI26HNUHWDULDWo#HLQJHULFK0
WHW#VLQG/#NÐQQHQ#6LH#DXFK#$QUXIH#IÖU#DQGHUH#7HDPV#
ÖEHUQHKPHQ1

# +ÐUHU#DEKHEHQ1

%OLQNHQGH#7DVWH#GUÖFNHQ/#]XP#%HLVSLHO#d&KHI#6o1

5XI#XPVFKDOWHQ

5XI#XPVFKDOWHQ

® $QUXIH#IÖU#GDV#6HNUHWDULDWVWHOHIRQ#ZHUGHQ#
QLFKW#XPJHVFKDOWHW/#QXU#$QUXIH#IÖU#GDV#&KHIWH0
OHIRQ1

$QUXI#ÖEHUQHKPHQ

&KHI#6
:7



,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ

6FKULWW#IÖU#6FKULWW

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
=ZHLWWHOHIRQ#IÖU#&KHI#EHQXW]HQ
9RUDXVVHW]XQJ=#)ÖU#GHQ#&KHI#LVW#HLQ#=ZHLWWHOHIRQ#
HLQJHULFKWHW#ZRUGHQ1#%HL#(UVW0#XQG#=ZHLWWHOHIRQ#GHV#
&KHIV#LVW#HLQH#7DVWH#d3DUNHQo#HLQJHULFKWHW1

*HVSU¾FK#DP#(UVWWHOHIRQ#SDUNHQ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

*HVSU¾FK#DP#=ZHLWWHOHIRQ#IRUWVHW]HQ=

# +ÐUHU#DEKHEHQ1

%OLQNHQGH#7DVWH#GUÖFNHQ1

=ZHLWDQUXI#IÖU#&KHI#HLQ02DXVVFKDO0
WHQ
$OV#&KHI#NÐQQHQ#6LH#EHVWLPPHQ/#RE#$QUXIH#IÖU#6LH#
LP#6HNUHWDULDW#DQNRPPHQ/#Z¾KUHQG#6LH#WHOHIRQLH0
UHQ1#:HQQ#6LH#WHOHIRQLHUHQ#XQG#JOHLFK]HLWLJ#HLQHQ#
DQGHUHQ#ZLFKWLJHQ#$QUXI#HUZDUWHQ/#LVW#HV#EHLVSLHOV0
ZHLVH#VLQQYROO/#=ZHLWDQUXI#HLQ]XVFKDOWHQ1

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

6HUYLFH0.HQQ]DKO#HLQJHEHQ1

$XVZ¾KOHQ#XQG#EHVW¾WLJHQ1

%HVW¾WLJHQ1

%HVW¾WLJHQ1

® 'LH#¶EHUQDKPH#LVW#DXFK#Z¾KUHQG#HLQHV#*H0
VSU¾FKV#PÐJOLFK1#%LWWHQ#6LH#,KUHQ#*HVSU¾FKV0
SDUWQHU#YRU#GHP#'UÖFNHQ#GHU#EOLQNHQGHQ#7DV0
WH/#NXU]#]X#ZDUWHQ1

3DUNHQ

3DUNHQ

6HUYLFH#0HQÖ

45

RGHU

Schalter?

Zweitanruf?

XQG

einschalten?

ausschalten?

RGHU
:8



6FKULWW#IÖU#6FKULWW

,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ,P#7HDP#d&KHI06HNUHWDULDWo#WHOHIRQLHUHQ

5<13<133 F341IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
%RWHQ#UXIHQ
6LH#NÐQQHQ#%RWHQ#ÖEHU#7DVWHQGUXFN#UXIHQ/#ZHQQ#6LH#
HLQH#HQWVSUHFKHQGH#7DVWH#DP#&KHIWHOHIRQ#HLQULFK0
WHQ1#'LHV#IXQNWLRQLHUW#JHQDX#VR#ZLH#LP#.DSLWHO#d5XI0
QXPPHU#IÖU#=LHOZDKO#DXI#7DVWH#+KLHU=#%RWH,#VSHL0
FKHUQo#+➔ 6HLWH#69,#EHVFKULHEHQ1

9HUWUHWXQJ#IÖU#6HNUHWDULDW#IHVWOHJHQ
6LH#NÐQQHQ#$QUXIH#IÖU#GHQ#&KHI/#GLH#LP#6HNUHWDULDW#
DQNRPPHQ/#DXI#HLQ#DQGHUHV#7HOHIRQ#XPOHLWHQ1#'D]X#
PÖVVHQ#6LH#HLQH#7DVWH#d9HUWUHWXQJo#HLQULFKWHQ1#'LHV#
IXQNWLRQLHUW#JHQDX#VR#ZLH#LP#.DSLWHO#d5XIQXPPHU#
IÖU#=LHOZDKO#DXI#7DVWH#+KLHU=#9HUWUHWXQJ,#VSHLFKHUQo#
+➔ 6HLWH#69,#EHVFKULHEHQ1

9HUWUHWXQJ#HLQVFKDOWHQ=

7DVWH#GUÖFNHQ1#/DPSH#OHXFKWHW1

9HUWUHWXQJ#DXVVFKDOWHQ=

7DVWH#GUÖFNHQ1#/DPSH#HUOLVFKW1

5XQG#XPV#7HOHIRQ

9HUWUHWXQJ

9HUWUHWXQJ
:9



%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU

5<13<133 F351IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU

7DVWHQIHOGHU#EHVFKULIWHQ
=XP#%HVFKULIWHQ#GHU#7DVWHQ#ZHUGHQ#SUR#7HOHIRQ2%HLVWHOOJHU¾W#7DVWHQ0
EHVFKULIWXQJVEÐJHQ#LQ#HLQHU#%HLSDFNWÖWH#PLW#YRUJHVWDQ]WHQ/#EHLGVHLWLJ#
YHUZHQGEDUHQ#(LQOHJHEÐJHQ#PLWJHOLHIHUW1

=XP#%HVFKULIWHQ#GHU#IHVWEHOHJ0
WHQ#7DVWHQ#GHQ#NOHLQHQ#(LQOH0
JHERJHQ#DXVOÐVHQ/#HLQOHJHQ#
XQG#JHP¾¹#QHEHQVWHKHQGHU#
=HLFKQXQJ#PLW#GHU#PLWJHOLHIHU0
WHQ#$EGHFNIROLH#+PDWWH#6HLWH#
REHQ,#DEGHFNHQ1

=XP#%HVFKULIWHQ#GHU#IUHL#EHOHJ0
EDUHQ#7DVWHQ#HLQHQ#JUR¹HQ#
(LQOHJHERJHQ#PLW#GHQ#JHVSHL0
FKHUWHQ#5XIQXPPHUQ#RGHU#
+LFRP0)XQNWLRQHQ#EHVFKULIWHQ#
+DXI#ZHL¹HU#)O¾FKH,/#DXVOÐVHQ/#

HLQOHJHQ#XQG#JHP¾¹#QHEHQVWHKHQGHU#=HLFKQXQJ#PLW#GHU#PLWJHOLHIHU0
WHQ#$EGHFNIROLH#+PDWWH#6HLWH#REHQ,#DEGHFNHQ1

5XIQXPPHUQVFKLOG#DQEULQJHQ
3UR#7HOHIRQ#ZLUG#HLQ#%RJHQ#PLW#5XIQXPPHUQVFKLOGHUQ#PLWJHOLHIHUW1

5XIQXPPHUQVFKLOG#EHVFKULIWHQ#+)HXHUZHKU/#3ROL]HL/#HLJHQH#5XIQXP0
PHU,/#DEOÐVHQ#XQG#QDFK#$EKHEHQ#GHV#+ÐUHUV#LQ#GLH#9HUWLHIXQJ#DP#7H0
OHIRQ#NOHEHQ1

7DVWHQEHVFKULIWXQJVSURJUDPP#YHUZHQGHQ
0LW#GHP#%HVFKULIWXQJVSURJUDPP#:,17$6%(#+%HVWHOOQXPPHU#
3643360(;3074340∗04<,#NÐQQHQ#(LQOHJHEÐJHQ#DOOHU#RSWLVHW#(0*HU¾WH#
YRQ#GHU#6\VWHPEHWUHXXQJ#EHVFKULIWHW#ZHUGHQ1#)ÖU#GLH#%HVFKULIWXQJ#
YLHOHU#RSWLVHW0(0*HU¾WH#HPSIHKOHQ#ZLU#$70%ÐJHQ#+$643360(;3074330∗0
4<,/#DXI#GHQHQ#DOOH#(LQOHJHVWUHLIHQ#YRUJHVWDQ]W#YRUKDQGHQ#VLQG1
::



%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU

5<13<133 F351IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
%HGLHQXQJVDQOHLWXQJ#QDFKEHVWHOOHQ
'LH#YRUOLHJHQGH#%HGLHQXQJVDQOHLWXQJ#LVW#LQ#HLQHU#%HLSDFNWÖWH#XQWHU#
GHU#%HVWHOOQXPPHU#$643360*63330%6450:04<#ÖEHU#GLH#6LHPHQV#9HU0
WULHEVRUJDQLVDWLRQ#QDFKEHVWHOOEDU/#DXFK#LQ#DQGHUHQ#6SUDFKHQ1

%HGLHQXQJVDQOHLWXQJ#LP#3')0)RUPDW#DXV#GHP
,QWHUQHW#KHUXQWHUODGHQ
6LH#NÐQQHQ#GLH#YRUOLHJHQGH#%HGLHQXQJVDQOHLWXQJ#DOV#'DWHL#DXV#GHP#,Q0
WHUQHW#KHUXQWHUODGHQ=
KWWS=22ZZZ1VLHPHQV1FRP2FRPPXQLFDWLRQ2PDQXDOV

'LH#%HGLHQXQJVDQOHLWXQJ#OLHJW#LP#3')0)RUPDW#YRU1#'D]X#EHQÐWLJHQ#6LH#
HLQHQ#&RPSXWHU/#DXI#GHP#GDV#6RIWZDUH03URGXNW#$FUREDW#5HDGHU#YRQ#
$GREH#LQVWDOOLHUW#LVW1

=XP#+HUXQWHUODGHQ#DXV#GHP#,QWHUQHW#EHQÐWLJHQ#6LH#HLQHQ#&RPSXWHU#
PLW#,QWHUQHW]XJDQJ#XQG#HLQHQ#:::0%URZVHU/#]1 %1#1HWVFDSH#&RP0
PXQLFDWRU#RGHU#0LFURVRIW#,QWHUQHW#([SORUHU1#

,QGLYLGXHOOH#%HGLHQXQJVDQOHLWXQJ
:HQQ#6LH#HLQH#LQGLYLGXHOO#DQJHSDVVWH#%HGLHQXQJVDQOHLWXQJ#IÖU#,KU#7H0
OHIRQ/#]1 %1#PLW#HLJHQHP#/RJR/#HUVWHOOHQ#ZROOHQ/#NÐQQHQ#6LH#GLH#'DWHL#
GLHVHU#%HGLHQXQJVDQOHLWXQJ#DQIRUGHUQ1

=XEHKÐU#EHVWHOOHQ
0LW#IROJHQGHP#=XEHKÐU#SDVVHQ#6LH#,KU#7HOHIRQ#,KUHQ#LQGLYLGXHOOHQ#
%HGÖUIQLVVHQ#DQ=

RSWLVHW#(#NH\#PRGXOH=#
%HLVWHOOJHU¾W#PLW#IUHL#EHOHJEDUHQ#7DVWHQ1#%LV#]X#YLHU#GLHVHU#%HLVWHOOJH0
U¾WH#ODVVHQ#VLFK#DQ#,KU#7HOHIRQ#DQVFKOLH¹HQ1

RSWLVHW#(#VLJQDWXUH#PRGXOH=#
%HLVWHOOJHU¾W#]XU#SHUVÐQOLFKHQ#,GHQWLIL]LHUXQJ#+3,1,#PLWWHOV#&KLSNDUWH1

RSWLVHW#(#GDWD#DGDSWHU=#
]XP#$QVFKOLH¹HQ#HLQHV#3&#ÖEHU#915706FKQLWWVWHOOH1

RSWLVHW#(#,6'1#DGDSWHU=#
]XP#$QVFKOLH¹HQ#HLQHV#,6'10(QGJHU¾WV/#HWZD#HLQHV#,6'10)D[JHU¾WV#
RGHU#HLQHU#9LGHRHLQULFKWXQJ#RGHU#HLQHV#3&#PLW#6306FKQLWWVWHOOH1

® )ÖU#$XVNÖQIWH#XQG#%HVWHOOXQJ#ZHQGHQ#6LH#VLFK#DQ#GLH#6\VWHP0
EHWUHXXQJ1
:;:;



%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU%HVFKULIWXQJ/#'RNXPHQWDWLRQ#XQG#=XEHKÐU

5<13<133 F351IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
RSWLVHW#(#WHOHZRUNLQJ#DGDSWHU=#
]XP#¶EHUWUDJHQ#DOOHU#(LQVWHOOXQJHQ#,KUHV#7HOHIRQV#DQ#GDV#7HOHIRQ#,KUHV#
7HOHZRUNLQJ0$UEHLWVSODW]HV1

RSWLVHW#(#SULYDF\#PRGXOH=#
%HLVWHOOJHU¾W#]XU#6SUDFKYHUVFKOÖVVHOXQJ#YRQ#*HVSU¾FKHQ1

RSWLVHW#(#KHDGVHW2KHDGVHW#SOXV#DGDSWHU=#
]XP#$QVFKOLH¹HQ#YRQ#+ÐU06SUHFKJDUQLWXU2$XI]HLFKQXQJVJHU¾W1

RSWLVHW#(#FRQWDFW#DGDSWHU=#
]XU#]XV¾W]OLFKHQ#6LJQDOLVLHUXQJ#HLQHV#$QUXIV/#]1 %1#LQ#ODXWHU#8PJHEXQJ#
ÖEHU#HLQHQ#=ZHLWZHFNHU#RGHU#]1 %1#ÖEHU#HLQH#/HXFKWDQ]HLJH#ZLH#d%LWWH#
QLFKW#HLQWUHWHQ/#LFK#WHOHIRQLHUHo#YRU#HLQHP#=LPPHU1

RSWLVHW#(#FRQWURO#DGDSWHU=#
]XP#$QVFKOLH¹HQ#HLQHU#+ÐU06SUHFKJDUQLWXU#DQ#HLQ#7HOHIRQ#PLW#3&0.RSS0
OXQJ1

RSWLVHW#(#SKRQH#DGDSWHU=#
]XP#$QVFKOLH¹HQ#HLQHV#51 RSWLVHW#(07HOHIRQV1#'DV#51 RSWLVHW#(07HOHIRQ#
LVW#ÖEHU#HLQH#HLJHQH#5XIQXPPHU#HUUHLFKEDU1

RSWLVHW#(#DQDORJ#DGDSWHU=#
]XP#$QVFKOLH¹HQ#HLQHV#]XV¾W]OLFKHQ#DQDORJHQ#7HOHIRQV/#)D[JHU¾WV#
RGHU#HLQHV#3&#PLW#0RGHPNDUWH1

RSWLVHW#(#DFRXVWLF#DGDSWHU=#
]XP#$QVFKOLH¹HQ#YRQ#%HLVWHOOPLNURIRQ/#/DXWVSUHFKHUER[#XQG#=ZHLWKÐ0
UHU1

RSWLVHW#(#GLVWDQFH#DGDSWHU=#
]XU#5HLFKZHLWHQHUKÐKXQJ1

+HDGVHW=#
IÖU#9LHOWHOHIRQLHUHU1

%HLVWHOOPLNURIRQ=#
IÖU#VFKZLHULJH#DNXVWLVFKH#9HUK¾OWQLVVH#EHLP#)UHLVSUHFKHQ1

$NWLYH#/DXWVSUHFKHUER[=#
IÖU#QRFK#EHVVHUH#.ODQJTXDOLW¾W#EHLP#/DXWKÐUHQ1

=ZHLWKÐUHU=#
]XP#EHVVHUHQ#+ÐUHQ#EHL#8PZHOWJHU¾XVFKHQ1

® (LQ]HOKHLWHQ#]X#GHQ#JHQDQQWHQ#3URGXNWHQ#HQWQHKPHQ#6LH#ELWWH#
GHP#'DWHQEODWW#IÖU#RSWLVHW0(07HOHIRQH1
:<



5DWJHEHU5DWJHEHU5DWJHEHU5DWJHEHU

5<13<133 F351IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
5DWJHEHU

7HOHIRQ#SIOHJHQ
● 3IOHJHQ#6LH#GDV#*HU¾W#PLW#HLQHP#IHXFKWHQ#7XFK#RGHU#HLQHP#$QWL0

VWDWLNWXFK1#.HLQ#WURFNHQHV#7XFK#YHUZHQGHQ$
● 5HLQLJHQ#6LH#GDV#*HU¾W#EHL#VWDUNHU#9HUVFKPXW]XQJ#PLW#YHUGÖQQ0

WHP/#WHQVLGKDOWLJHQ#1HXWUDOUHLQLJHU/#]1 %1#3ULO1#(QWIHUQHQ#6LH#GHQ#
5HLQLJHU#DQVFKOLH¹HQG#UHVWORV#PLW#HLQHP#IHXFKWHQ#7XFK#+QXU#:DV0
VHU,1

● 9HUZHQGHQ#6LH#NHLQH#DONRKROKDOWLJHQ#RGHU#NXQVWVWRIIDQJUHLIHQGHQ#
5HLQLJXQJVPLWWHO/#DXFK#NHLQ#6FKHXHUSXOYHU$

)XQNWLRQVVWÐUXQJHQ#EHKHEHQ

*HGUÖFNWH#7DVWH#UHDJLHUW#QLFKW=

¶EHUSUÖIHQ#6LH/#RE#VLFK#GLH#7DVWH#YHUNOHPPW#KDW1

7HOHIRQ#NOLQJHOW#QLFKW#EHL#$QUXI=

¶EHUSUÖIHQ#6LH/#RE#6LH#GDV#7HOHIRQ#JHVSHUUW#KDEHQ#+➔ 6HLWH#47,1#:HQQ#
MD/#KHEHQ#6LH#GLH#6SHUUH#DXI1

5XIQXPPHU#O¾VVW#VLFK#QLFKW#Z¾KOHQ=

¶EHUSUÖIHQ#6LH/#RE#6LH#GDV#7HOHIRQ#DEJHVFKORVVHQ#KDEHQ#+➔ 6HLWH#67,1#
:HQQ#MD/#VFKOLH¹HQ#6LH#GDV#7HOHIRQ#DXI1

,P#'LVSOD\#DQJH]HLJWH#8KU]HLW#VWLPPW#QLFKW=

1DFK#PD[LPDO#57#6WXQGHQ#ZLUG#GLH#8KU]HLW#ÖEHU#1DFKW#DXWRPDWLVFK#
NRUULJLHUW1

%HL#DOOHQ#ÖEULJHQ#6WÐUXQJHQ=

:HQGHQ#6LH#VLFK#]XHUVW#DQ#GLH#6\VWHPEHWUHXXQJ1#%HL#QLFKW#EHKHEED0
UHQ#6WÐUXQJHQ#PXVV#GHU#.XQGHQGLHQVW#JHUXIHQ#ZHUGHQ$
;3;3
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$XI#)HKOHUPHOGXQJHQ#DP#'LVSOD\#UHDJLHUHQ

0ÐJOLFKH#8UVDFKH= 0ÐJOLFKH#5HDNWLRQ=
0D[LPDOH#(LQJDEH]HLW#ÖEHU0
VFKULWWHQ1
+ÐUHU#QLFKW#DXIJHOHJW1

6FKQHOOHU#HLQJHEHQ/#]X#ODQJH#3DX0
VHQ#]ZLVFKHQ#7DVWHQEHW¾WLJXQJ#
YHUPHLGHQ1

0ÐJOLFKH#8UVDFKH= 0ÐJOLFKH#5HDNWLRQ=
$QODJH#LVW#ÖEHUODVWHW/#NHLQH#/HL0
WXQJ#IUHL/#:DUWHVFKODQJH#EHOHJW1

$EZDUWHQ#XQG#VS¾WHU#QRFK#HLQPDO#
YHUVXFKHQ1

0ÐJOLFKH#8UVDFKH= 0ÐJOLFKH#5HDNWLRQ=
)XQNWLRQ#LVW#PRPHQWDQ#QLFKW#
YHUIÖJEDU1

$EZDUWHQ#XQG#VS¾WHU#QRFK#HLQPDO#
YHUVXFKHQ1

.HLQ#$QVFKOXVV#XQWHU#GHU#JH0
Z¾KOWHQ#5XIQXPPHU

1XPPHU#NRUUHNW#HLQJHEHQ#RGHU#
9HUPLWWOXQJ#DQUXIHQ1

0ÐJOLFKH#8UVDFKH= 0ÐJOLFKH#5HDNWLRQ=
.XU]ZDKOQXPPHU#QLFKW#YRUKDQ0
GHQ/#7HUPLQ#IDOVFK#HLQJHJHEHQ/#
JHVSHUUWH#RGHU#XQ]XO¾VVLJH#(LQ0
JDEH/#IHKOHQGH#9RUDXVVHW]XQJ#
+]1 %1#ZHQQ#IÖU#0DNHOQ#NHLQ#
]ZHLWHU#*HVSU¾FKVSDUWQHU#ZDU0
WHW,/#XQYROOVW¾QGLJH#:DKO1

(LQJDEH#NRUULJLHUHQ/#HUODXEWH#0ÐJ0
OLFKNHLW#DXVZ¾KOHQ/#5XIQXPPHU#
YROOVW¾QGLJ#HLQJHEHQ1

0ÐJOLFKH#8UVDFKH= 0ÐJOLFKH#5HDNWLRQ=
*HVSHUUWH#)XQNWLRQ#DXIJHUXIHQ %HUHFKWLJXQJ#IÖU#JHVSHUUWH#)XQNWL0

RQ#EHL#GHU#6\VWHPEHWUHXXQJ#EHDQ0
WUDJHQ1

3,1#IDOVFK#HLQJHJHEHQ1 3,1#NRUUHNW#HLQJHEHQ1

Zeitueberschreitung

bitte wiederholen

z.Zt.nicht erreichbar

nicht moeglich

falsche Eingabe

nichts gespeichert

RGHU

RGHU

nicht erlaubt

nicht berechtigt RGHU
;4
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$QVSUHFKSDUWQHU#EHL#3UREOHPHQ
%HL#6WÐUXQJHQ/#GLH#O¾QJHU#DOV#EHLVSLHOVZHLVH#8#0LQXWHQ#GDXHUQ/#ZHQ0
GHQ#6LH#VLFK#ELWWH#DQ#,KUH#6\VWHPEHWUHXXQJ1

0ÐJOLFKH#8UVDFKH= 0ÐJOLFKH#5HDNWLRQ=
5XIQXPPHU#XQYROOVW¾QGLJ#HLQJH0
JHEHQ/#6WHUQ0#RGHU#4XDGUDWWDVWH#
QLFKW#JHGUÖFNW1

5XIQXPPHU#RGHU#.HQQ]DKO#NRUUHNW#
E]Z1#ZLH#YRUJHVFKULHEHQ#HLQJHEHQ1

0ÐJOLFKH#8UVDFKH= 0ÐJOLFKH#5HDNWLRQ=
'DWHQÖEHUWUDJXQJ#LP#*DQJH1 $EZDUWHQ#XQG#VS¾WHU#QRFK#HLQPDO#

YHUVXFKHQ1

nicht vorhanden

geschuetzt
;5;5



6WLFKZRUWYHU]HLFKQLV6WLFKZRUWYHU]HLFKQLV6WLFKZRUWYHU]HLFKQLV6WLFKZRUWYHU]HLFKQLV

5<13<133 RLB6,;1IP +LFRP#633#+2PHPRU\ $643360*63330%6440:04< ##
6WLFKZRUWYHU]HLFKQLV

$
$EPHOGHQ#DP#$QVFKOX¹#1111111111111111111111111 89
$QNORSIHQ# 1111111111111111111111111111111111111111111111111 63
$QPHOGHQ#DQ#$QVFKOX¹# 11111111111111111111111111 89
$QUXI#ÖEHUQHKPHQ
+&KHI26HNUHWDULDW,#111111111111111111111111111111111 :6
+7HDP,# 111111111111111111111111111111111111111111111111111 9;

$QUXIH#DQQHKPHQ# 1111111111111111111111111111111111111 <
PLW#/HLWXQJVWDVWHQ# 111111111111111111111111111111 8;

$QUXIH#XPOHLWHQ#111111111111111111111111111111111111111 79
IÖU#/HLWXQJHQ# 1111111111111111111111111111111111111111 98

$QUXIHQ# 11111111111111111111111111111111111111111111111111111 49
$QUXIOLVWH# 11111111111111111111111111111111111111111111111111 56
DEIUDJHQ# 111111111111111111111111111111111111111111111111 56
5XIQXPPHU#Z¾KOHQ# 1111111111111111111111111111 57

$QUXIVFKXW]# 1111111111111111111111111111111111111111111111 47
$QUXIXPVFKDOWXQJ#]XP#&KHI# 1111111111111111 :7
$QVSUHFKSDUWQHU#11111111111111111111111111111111111111 ;5
$QVSUHFKVFKXW]# 111111111111111111111111111111111111111 47
$XIPHUNVDPNHLWVUXI# 1111111111111111111111111111111 66
$XIVFKDOWHQ# 1111111111111111111111111111111111111111111111 64
$XVZ¾KOHQ#PLW#7DVWHQ# 11111111111111111111111111111 4
$XWRPDWLVFKH#8POHLWXQJ# 11111111111111111111111 7:

%
%HGLHQXQJVDQOHLWXQJ# 111111111111111111111111111111 :;
%HVFKULIWHQ#GHU#7DVWHQIHOGHU# 1111111111111111 ::
%HWULHEVKLQZHLVH# 11111111111111111111111111111111111111 7
%RWHQUXI# 1111111111111111111111111111111111111111111111111111 :9
%ULHINDVWHQ# 11111111111111111111111111111111111111111111111 45
DEIUDJHQ# 111111111111111111111111111111111111111111111111 45
(LQWU¾JH#OÐVFKHQ# 1111111111111111111111111111111111 46
5ÖFNUXIZXQVFK#111111111111111111111111111111111111 45

&
&(0.HQQ]HLFKHQ# 1111111111111111111111111111111111111111 7
&KHI026HNUHWDULDWV0#)XQNWLRQHQ# 1111111111111 :5

'
G
'
'
'

(
(
(

)
)
)
)
)
)
)
)
)
)

*
*
*

+
+

,
,

,
,

,

LUHNW#DQVSUHFKHQ#111111111111111111111111111111111111 4:
LUHNWUXIWDVWHQ#+7HDP,# 111111111111111111111111111 :3
LVSOD\QHLJXQJ# 1111111111111111111111111111111111111111 66
UHLHUNRQIHUHQ]# 111111111111111111111111111111111 53/#95

LQWUHWHVFKXW]# 111111111111111111111111111111111111111111 95
[NOXVLY#SDUNHQ# 1111111111111111111111111111111111111111 97

DQJHQ#1111111111111111111111111111111111111111111111111111111 48
D[QDFKULFKWHQ#11111111111111111111111111111111111111111 45
HKOHUPHOGXQJHQ# 111111111111111111111111111111111111 ;4
HVWH#$QUXIXPOHLWXQJ#11111111111111111111111 79/#99
UHLVSUHFKHQ# 1111111111111111111111111111111111111111 </#43
UHLVSUHFKIXQNWLRQ# 111111111111111111111111111111 </#66
XQNWLRQDOLW¾W#SUÖIHQ# 1111111111111111111111111111111 77
XQNWLRQVVWÐUXQJHQ# 11111111111111111111111111111111 ;3
XQNWLRQVWDVWHQ# 11111111111111111111111111111111111111111 4

HVSU¾FK#SDUNHQ#11111111111111111111111111111111111111 :3
HVSU¾FK#ZHLWHUJHEHQ# 111111111111111111111111111 55

HDGVHW#11111111111111111111111111111111111111111111111111111 47

GHQWLILNDWLRQ#DQ#DQGHUHP#7HOHIRQ#11111111 86
DXVVFKDOWHQ#1111111111111111111111111111111111111111111 88
PLW#&KLSNDUWH# 1111111111111111111111111111111111111111 88
PLW#3,1#111111111111111111111111111111111111111111111111111 86

GHQWLIL]LHUXQJ#1111111111111111111111111111111111111111111 88
QGLYLGXHOOH#.XU]ZDKOQXPPHUQ
VSHLFKHUQ#11111111111111111111111111111111111111111111111 6;
Z¾KOHQ# 111111111111111111111111111111111111111111111111111 59

QWHUQHW06HUYLFH# 111111111111111111111111111111111111111 :;
;6
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.

.RQIHUHQ]# 1111111111111111111111111111111111111111111111111 53
OHLWHQ# 111111111111111111111111111111111111111111111111111111 54
/HLWXQJ#ÖEHUJHEHQ# 111111111111111111111111111111 55
7HLOQHKPHU#WUHQQHQ#11111111111111111111111111111 54

.RVWHQYHUUHFKQXQJ#111111111111111111111111111111111 5;

.XU]ZDKOQXPPHUQ#1111111111111111111111111111111111 59

/
/DXWKÐUHQ# 1111111111111111111111111111111111111111111111111 43
/DXWVSUHFKHU# 1111111111111111111111111111111111111111111111 <
/HLWXQJ#LGHQWLIL]LHUHQ# 111111111111111111111111111111 94
/HLWXQJVWDVWHQ# 11111111111111111111111111111111111111111 8:
$QUXIH#DQQHKPHQ#11111111111111111111111111111111 8;
'UHLHUNRQIHUHQ]# 11111111111111111111111111111111111 95
(LQWUHWHQ#HUODXEHQ2VSHUUHQ# 1111111111111111 95
/DPSHQPHOGXQJHQ# 11111111111111111111111111111 8;
PLW#PHKUHUHQ#7HLOQHKPHUQ
WHOHIRQLHUHQ# 111111111111111111111111111111111111111111 94
3ULP¾UOHLWXQJ# 1111111111111111111111111111111111111111 8:
6HNXQG¾UOHLWXQJ# 11111111111111111111111111111111111 8:
Z¾KOHQ#PLW# 11111111111111111111111111111111111111111111 93

0
0DNHOQ# 111111111111111111111111111111111111111111111111111111 4<
0)901DFKZDKO# 1111111111111111111111111111111111111111 4;

3
3DUNHQ# 1111111111111111111111111111111111111111111111111 97/#:3
3IOHJH#GHV#7HOHIRQV# 11111111111111111111111111111111 ;3
3ULP¾UOHLWXQJ#+/HLWXQJVWDVWHQ,# 11111111111111 8:
3URMHNW]XRUGQXQJ# 111111111111111111111111111111111111 5;

5
5ÖFNIUDJH# 1111111111111111111111111111111111111111111111111 4<
5ÖFNUXI#111111111111111111111111111111111111111111111111111111 5<
DQQHKPHQ#111111111111111111111111111111111111111111111 5<
NRQWUROOLHUHQ2OÐVFKHQ#111111111111111111111111111 63
VSHLFKHUQ# 1111111111111111111111111111111111111111111111 5<

5ÖFNUXIZXQVFK#1111111111111111111111111111111111111111 45
5XIQXPPHUQVFKLOG#1111111111111111111111111111111111 ::
5XIQXPPHUQXQWHUGUÖFNXQJ# 111111111111111111 4:
5XIWRQNODQJIDUEH# 1111111111111111111111111111111111111 65
5XIWRQODXWVW¾UNH# 11111111111111111111111111111111111111 65

6
6
6
6
6
6
6

7
7
7
7
7
7
7

7
7

7
7

8
8

8

9
9
9

;7
DPPHODQVFKOX¹# 1111111111111111111111111111111111111 9<
HNXQG¾UOHLWXQJ#+/HLWXQJVWDVWHQ,# 111111111 8:
HUYLFH00HQÖ# 111111111111111111111111111111111111111111111 4
SHUUHQ2(QWVSHUUHQ#111111111111111111111111111111111 67
SUDFKQDFKULFKWHQ#11111111111111111111111111111111111 45
WÐUXQJHQ# 1111111111111111111111111111111111111111111111111 ;3

DVWH#EHOHJHQ# 111111111111111111111111111111111111111111 6;
DVWHQEHOHJXQJ#SUÖIHQ# 11111111111111111111111111 78
DVWHQEHVFKULIWXQJVSURJUDPP#1111111111111 ::
DVWHQIHOGHU#EHVFKULIWHQ# 111111111111111111111111 ::
HDP0)XQNWLRQHQ#1111111111111111111111111111111111111 8:
HOHIRQEXFK#1111111111111111111111111111111111111111111111 73
EHHQGHQ# 111111111111111111111111111111111111111111111111 76
(LQWUDJ#¾QGHUQ# 11111111111111111111111111111111111111 75
(LQWUDJ#DQVHKHQ# 11111111111111111111111111111111111 75
(LQWUDJ#OÐVFKHQ# 111111111111111111111111111111111111 75
(LQWUDJ#VXFKHQ# 1111111111111111111111111111111111111 74
)XQNWLRQVWDVWHQ# 11111111111111111111111111111111111 73
1HXHU#(LQWUDJ# 111111111111111111111111111111111111111 74
5XIQXPPHU#Z¾KOHQ# 1111111111111111111111111111 59
HOHIRQEXFK00HQÖ# 1111111111111111111111111111111111 75
HUPLQ# 1111111111111111111111111111111111111111111111111111111 46
VSHLFKHUQ#11111111111111111111111111111111111111111111111 6<
HVWHQ#GHV#7HOHIRQV# 1111111111111111111111111111111 77
RQZDKO#11111111111111111111111111111111111111111111111111111 4;

POHLWXQJ# 1111111111111111111111111111111111111111111111111 79
IHVWH# 1111111111111111111111111111111111111111111111111111111 79
IÖU#DQGHUHQ#$QVFKOX¹# 1111111111111111111111111 7<
YDULDEOH# 11111111111111111111111111111111111111111111111111 7:
P]LHKHQ#11111111111111111111111111111111111111111111111111 89

DULDEOH#$QUXIXPOHLWXQJ#1111111111111111111 7:/#98
HUWUHWXQJ#+6HNUHWDULDW,# 11111111111111111111111111 :9
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:
:DKO#ZLHGHUKROHQ
+JHVSHLFKHUWH#5XIQXPPHU,#1111111111111111 57
+OHW]WJHZ¾KOWH#5XIQXPPHU,#111111111111111 58
5XIQXPPHU#VSHLFKHUQ#111111111111111111111111 6:

:¾KOHQ
ÖEHU#/HLWXQJVWDVWHQ# 1111111111111111111111111111 93

:HFKVHOQ#]ZLVFKHQ#*HVSU¾FKHQ# 111111111 4<
:HLWHUJHEHQ#+*HVSU¾FK,# 111111111111111111111111 55

=
=LHOZDKO# 11111111111111111111111111111111111111111111111111111 69
=LHOZDKOWDVWHQ#111111111111111111111111111111111111111111 58
=XEHKÐU# 11111111111111111111111111111111111111111111111111111 :;
=ZHLWDQUXI# 111111111111111111111111111111111111111111111111 44
=ZHLWDQUXI#+&KHI,# 111111111111111111111111111111111111 :8
=ZHLWHQ#7HLOQHKPHU#DQUXIHQ# 11111111111111111 4<
=ZHLWWHOHIRQ#+&KHI,# 111111111111111111111111111111111 :8
;8
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-43-43$643360*63330%6440:04<--

43 $643360*63330%6440:04<

%HVWHOO01U1=#$643360*63330%6440:04<#q#*HGUXFNW#LQ#GHU#%XQGHVUHSXEOLN#'HXWVFKODQG#q#%$#631<15333#+LFRP#633#+/#9413

�#6LHPHQV#$*#5333#q#,QIRUPDWLRQ#DQG#&RPPXQLFDWLRQ#1HWZRUNV#q#+RIPDQQVWU1#84#q#'0;468<#0ÖQFKHQ#q
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.XU]EHGLHQXQJVDQOHLWXQJ#+$QKDQJ,
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✂

:LFKWLJH#)XQNWLRQHQ#DXI#HLQHQ#%OLFN

$QUXIHQ=

(QWZHGHU=## .#P
2GHU=#P#.#EHL#0HOGHQ#GHV#7HLOQHKPHUV## RGHU#)UHLVSUHFKHQ#XQG#/DXWKÐUHQ1

:DKO#ZLHGHUKROHQ#+JHVSHLFKHUWH#5XIQXPPHU,=

6SHLFKHUQ=#
(QWZHGHU=#9HUELQGXQJ#EHVWHKW1# 1
2GHU=#%HOLHELJH#5XIQXPPHU=# ý.# #.#

#.#Pý.# 1

:LHGHUKROHQ=##ý.# 1

:DKO#ZLHGHUKROHQ#+OHW]WJHZ¾KOWH#5XIQXPPHU,=

#ý.# 1

,P#*HVSU¾FK#]ZLVFKHQ#+ÐUHU#XQG#)UHLVSUHFKHQ2/DXWKÐUHQ#ZHFKVHOQ=

9RQ#+ÐUHU#]X#)UHLVSUHFKHQ#XQG#/DXWKÐUHQ=ý #JHGUÖFNW#KDOWHQ#.#$
9RQ#)UHLVSUHFKHQ2/DXWKÐUHQ#]X#+ÐUHU=#

$XVNXQIW#Z¾KUHQG#HLQHV#*HVSU¾FKV#+5ÖFNIUDJH,=

#.#]ZHLWHQ#7HLOQHKPHU#P1

%HHQGHQ=# 1

=ZLVFKHQ#*HVSU¾FKHQ#ZHFKVHOQ#+0DNHOQ,=

1

*HVSU¾FK#ZHLWHUJHEHQ=

0LW#$QNÖQGLJXQJ=# #.#P#.#*HVSU¾FK#DQNÖQGLJHQ/#.#$1
2KQH#$QNÖQGLJXQJ=# #.#P#.#$1

.RQIHUHQ]#DXIEDXHQ=

(UVWHV#*HVSU¾FKý.# #.#Pý.#
.# #.#P1#

:DKOZLHGHUKROXQJ

6HUYLFH#0HQÖ :DKOZLHGHUKROXQJ

neuer Eintrag? speichern?

:DKOZLHGHUKROXQJ

/HW]WH#1U1#Z¾KOHQ

/DXWVSUHFKHU

Rueckfrage?

beenden und zurueck?

Makeln?

Rueckfrage?

Uebergabe einleiten?

Konferenz einleiten? Konferenz?

Konferenz erweitern?
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9DULDEOH#$QUXIXPOHLWXQJ#VSHLFKHUQ2HLQVFKDOWHQ=

#.#P+=LHO,#.#

$QUXIOLVWH#DEIUDJHQ=

ý.# #.# #.#
#RGHU# 1

$EIUDJH#EHHQGHQ=#

$QJH]HLJWHQ#$QUXI#Z¾KOHQ=# #

,QGLYLGXHOOH#.XU]ZDKOQXPPHUQ#VSHLFKHUQ=

ý.# #.# #.#P +311<,#
.# ý.#P +=LHO,#.# 1

0LW#LQGLYLGXHOOHQ#.XU]ZDKOQXPPHUQ#Z¾KOHQ=

ý.# #.#P +311<,1

7HOHIRQ#]XP#$QUXIHQ#DXVVFKDOWHQ2ZLHGHU#HLQVFKDOWHQ=

. . .
P+3,1,1

5XIQXPPHU#DXI#7DVWH#IÖU#=LHOZDKO#VSHLFKHUQ2¾QGHUQ=

#.# .# .#P#+=LHO,#.#
1

7HUPLQ#VSHLFKHUQ=

. . .#P#+8KU0
]HLW#60#RGHU#70VWHOOLJ,#.ý 1

variable Umleitung? speichern?

6HUYLFH#0HQÖ Ziele? Anrufliste:

Kommende Anrufe? Gehende Anrufe?

6HUYLFH#0HQÖ

ausgeben?

6HUYLFH#0HQÖ Ziele? Kurzwahl?

neuer Eintrag? speichern?

6HUYLFH#0HQÖ Kurzwahl anwenden?

6HUYLFH#0HQÖ PIN und Berechtigung? Berechtigung aendern?

6HUYLFH#0HQÖ neuer Eintrag?

speichern?

6HUYLFH#0HQÖ Termin? neuer Termin?

speichern?
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0D[LPDO#PÐJOLFKH#)XQNWLRQHQ#GHV#6HUYLFH00HQÖV
7DVWH#d6HUYLFH#0HQÖo#GUÖFNHQ1#)XQNWLRQHQ#PLW# #XQG# #
DXVZ¾KOHQ1#2GHU#6HUYLFH0.HQQ]DKOHQ#EHQXW]HQ/#]1 %1#5#4#IÖU#d=ZHLWDQUXI#HLQ2DXVo1

4 YDULDEOH#8POHLWXQJ#VSHLFKHUQ
=LHOH 4 5 IHVWH#8POHLWXQJ#VSHLFKHUQ

4 6 .XU]ZDKOQXPPHU#VSHLFKHUQ
4 7 :DKOZLHGHUKROXQJ#VSHLFKHUQ
4 8 =LHOZDKOUXIQXPPHU#VSHLFKHUQ
4 9 'LUHNWUXIQXPPHU#VSHLFKHUQ 4 YDULDEOH#8POHLWXQJ
4 : 8POHLWXQJ#IÖU#5XIQU1#VSHLFKHUQ 5 DQGHUH#8POHLWXQJVDUW
4 ; $QUXIOLVWH#DQZHQGHQ

4 NRPPHQGH#$QUXIH
5 JHKHQGH#$QUXIH

5 6FKDOWHU 4 =ZHLWDQUXI#HLQ2DXV
5 $QUXIVFKXW]#HLQ2DXV
6 $QVSUHFKVFKXW]#HLQ2DXV
7 6DPPHODQVFKOXVV#KHUDXV2KLQHLQ
8 8POHLWXQJ#HLQ2DXV
9 8POHLWXQJ#IÖU#5XIQU1#DEIUDJHQ2DXV 4 YDULDEOH#8POHLWXQJ
: 5XIDEVFKDOWXQJ#DXV2HLQ#- 5 DQGHUH#8POHLWXQJVDUW

6 .XU]ZDKO#DQZHQGHQ

7 7DVWHQEHOHJXQJ#DQ]HLJHQ

8 6SUDFKLQIR06HUYLFH 4 HLJHQHV#6SUDFKSRVWIDFK
5 IUHPGHV#6SUDFKSRVWIDFK

9 3,1#XQG#%HUHFKWLJXQJ 4 3,1#4#+2SWLRQ=#QHW]ZHLW,
5 3,1#5
6 3,1#6
7 3,1#7
8 3,1#8
9 3,1#DXV
: %HUHFKWLJXQJ#¾QGHUQ

: 7HUPLQ#VSHLFKHUQ

; :HLWHUH#)XQNWLRQHQ 4 7RQZDKO#+0)9#1DFKZDKO,#HLQ
5 $Q]HLJHXQWHUGUÖFNXQJ#HLQ
6 $Q]HLJHXQWHUGUÖFNXQJ#DXV
7 )DQJHQ#+$QUXIHU,
8 3HUVRQHQVXFKH#DQZHQGHQ
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